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Penxasa OusHec-xkHHUra, KoTopas 3aTATMBaeT TaK, YTO
He OTOPBEIbCSA, II0Ka He gounTaells! VIrops mpocTo 1 Ha 1mo-
HATHBIX IIpUMepax M3 MCTOPUM IIOCTPOEHMUSA COOCTBEHHOTO
Ous3Heca OO'BACHAET, ITIOUYEMY CTPATEIMs Win-win Iepcrex-
TUBHEE KOMMYHMKAIIMM C IIO3UIIMM CUJIbI, KAKME METOIMKN
MCIIOJIb30BaTh JJIA OOIIIeHNUs C YKEeCTKMMU I[1ePeTrOBOPIIIMKaMM
U KaK HUKOrZa He 3a0biBaTh npo Muctepa Pammo. Pekomen-
IYIO K IIPOYTEHMIO KaK HaYMHAIONIVM [I€PeroBOPIIMKaM, TaK
Y ICKYILIIEHHBIM «MOHCTPaM».

Eszenuii Kaumos,
3aMeCTUTeJIb TeHEePAJIbHOTO AMPEeKTOPa

10 MH(POPMAIIMOHHBIM TE€XHOJIOTMAM,
T'pynna «Vatepdarc»

KHura xoporimnas, Ha KOHKPETHOM OIIBITE€ aBTOpa JaeTcs
IVIaTHO3 IIeperoBOPHOM Tpaauiiuu B Poccun u npakTudeckue
MHCTPYMEHTHI IIepeBoJla X B KOHCTPYKTUBHOe pycJo. VcTo-
pUYUEeCKNU OIBIT M cucTeMa 00pa30BaHMUA IIOKA He IIOMOTaloT
BECTHU IIePEeroBOpbl ¢ MOHCTpaMu. Ilo3mima cuibl Uam urpa
B CUJIy ¥ HacC KyJbT. Pe3ysnbTaT — nyadyeBHBI. OCOOEHHO KHI-
ra roJjie3Ha He MOHCTpPaM, HO BEPAIIVM B yCIIEX.

Upuna Xaxamaoda,
TOJUTUK U ITyOJIUITUCT

JIrops Pr13oB — ueMnmoH kak MuHUMyM Poccun, a mosxker,
¥ Mupa I10 IleperoBopaM, Kak 0ObIYHO, 3aTparmBaeT CJI0KHel -
NI TICUXOJIOTMYECKNI acIleKT IIeperoBopoB — cTpax. Mebl
IIOCTOSIHHO €ro YyBCTBY€EM B IIpOIlecce Halllell IpeaIpMHMIMa -
TEeJIbCKOM ¥ KOPIIOPATMBHONM KM3HU: IIEPEroBOPhI C IIapTHEe-
pamu, KaMeHTaMlM, MHBECTOPaMI IIOXO0M Ha CXBaTKM C Je-



MOHaMM, MJIM, BhIpaskasach A3bIKOM VIrops, moHcTtpamu. CBou
MOHCTPBI €CTh Yy BCEX BHE 3aBUCHMOCTU OT KaIuTaJja " 3aHU-
MaeMOTO ITOJIOKEeHNA B obIlecTBe. VI, KOHEYHO, Tenepb CTaJo
HaMHOTI'O CIIOKOJiHee, Korza VIropp HammcaJ, Kak ¢ 9TUMM MOH-

cTpaMy 60POTHCH.
I'puzopuii Asemos,
pekTop Ikoss!l Busueca «Cureprusa»

3a CBOIO KV3Hb A IIPOYNTAJ OKOJIO CTA PABJIMYHBIX KHUT I10
neperoBopaM. C yBepeHHOCTbIO MOT'y 3aABUTh, 4TO «Ilepero-
BOPBI C MOHCTPaMM» — Jrydiras!

{1 naBHO cunrar Jropa Psi3oBa sKcriepTOM HOMEpP OIAMH
1o nieperoBopam B Poccumn, u KHUra o4eHb XOPOIIIO ITOATBEP-
SKJIaeT DTOT cTaTyc. BuaHO, 9TO OHA ITPOKIUTA aBTOPOM JIMIHO
Y O4YeHb OCO3HAHHO.

T'y6okne mccyieqoBaHMsA, OTCBLIKY K MCTOPUYUECKUM IPU-
MepaM, PaKThl. BbI3BIBAIOIIME NOBEPUE, PeasibHbIe ITPUMePhI
U3 KUBHU U, caMoe IJIaBHOe, IIOHATHAaA MEeTOAVKA 1€ PETOBOPOB
C TeMU JIIOAbMM, KOTOPBIE alIpMOPY CUNTAIOTCHA CUJIbHee Tels.

Ecan y MeHsa BO3HMKaeT IIpobJseMa C 4eJIOBEKOM, C KOTO-
PBIM s He 3Halo, UTO JeJaTh U Kak cebs BecTH, g Bcerga 00-
paijarochk K JIroproo 3a coBeTOM. BOJBIIIMHCTBO T€X COBETOB,
KOTOPBIE f OT HETo IMOJIYy4NJI, HAXO4ATCA 3/]eCh, Ha 9TUX CTpa-
HUIIAX, ¥ OHU IIO-HacTodAnleMy paboTaror!

Cunrarmo, 4TO YMTATh €e HY>KHO BCeM JIIOAAM, HadYMHAHA
C IIOOPOCTKOBOrO BO3pacTa, Belb MOHCTPOB, KOTOPBIE ITHITA-
IOTCSA HaC COXKPaTh, B DTOM MMPE OTPOMHOE KOJNYECTBO.

He naiite cebsa oOuneTsh, He naite cebsa cosxpaTh, bOopuTech

C HUMU U BBIUTpBIBanTe!
Maxcum Bamuwipes,
aBTOp OecTcesiepoB «45 TATYMPOBOK MEHEIKEPaA»,
«45 TaTyMpPOBOK IIpoJaBaHa»,
ocHoBaTesib Kommnauuu Batyrev Consulting Group
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IIPEAMCAOBUE

MHe ObLIO ABaAIATH IIATH JET, Koraa s, Oyay4dmu aMOuIm-
O3HBIM MOJIOJBIM YeJIOBEKOM, rtepeexaJ B MoCKBY 1 OblLI
Ha3HaYeH Ha JOJIYKHOCTb M'eHepPaJIbHOT'O AVPEKTOPa aJIKOTO0JIb-
HOV KoMnaHnN. ITo gosry ciry»xk06b1 MHe HEOOXOAMMO OBLIO BECTH
IIEePEroBOPLI C PA3HBIMMU JIIOJIBMHU: YMHOBHMKAMM, OMI3HECMEHAa -
My, baagurTamyu. CKasKy 4ecTHO, BCe OHM BUZIEJIVI BO MHE MaJib-
quInkKy. OcoGeHHO 3TO YyBCTBOBAJIOCH B IIEPETOBOPAX C YNMHOB-
HUKaMI, KOVIX Ha [IepPBOM dTalle paboThI ObLJIO ITPEe0CTaATOYHO.
MHe NpMuxoamJoch pellaTh BOIIPOCHI IIOJIYUEeHNU pa3pelleHu,
JULEH3UM, CePTU(PUKATOB, apeHIbl, MEAUIIMHCKUX 3aKJI0Ye-
HUii. OOBIYHO IIepPeroBOpPbl CO MHOM IIPOBOANMJIN CBBICOKA, IIpe-
HeOpeKUTeJIbHO, IPOJaBIMBasa CBOU ycJI0BMA. Moy OIIIIOHEeHTHI
II0 OTHOIIIEHVIO KO MHe ObLJIV MOHCTPaMIU.

OnHY TeperoBopbI 3aTIOMHUINCH MHE 0c000. Vo7 OTIIToHeHT —
BJIaieJiel] KPYITHOTO KOHIIEpHA, Pe3K0 pa3dboraTeBIInii B JeBA-
HOCTBIX IIOCJIE IPMUBaATU3AIMM aBTOKOMOMHaTa. OxpaHa, ouc
B cOOCTBEHHOM 3J1aHuM B IleHTpe MockBbL S B cuyy BO3pacTa
CYMTAJI, YTO MHE BC€ II0 IJIeYy U C TAKUMMU OASAMM S MOTY CIIO-
KOJHO O0LIaThCs Ha PaBHBIX. OTY YBEPEHHOCTD BCeJIAJ MHe MOL
Docc, KOTOPEI MMeJI CBA3U U JleHbru B Bejsiopyccun, u, obsanasn
€ro IIOKPOBUTEJJbCTBOM, fA JIETKO BXoauJ B MuHcKe (1 He TOJIb-
KO) B JiI0ObIe nBepu. B obIirtem, KapTHHA B TOJIOBE Y MeHs ObLia
Takas: g — TeHUll meperoBopos. VI BoT, noOMBIINCE ayANEHIINN,
A IIpUIleJ B HAa3HAYEHHBI CPOK B KabuHeT MoHCTpa. KocTioMm,
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H6oponka, ouky — BCcE npu MHe. Jla, elrje 3aXBaTUJI IPE3€HT U3
poxnuoit Besopyccun: koHdeTs! 1 3yOpoBKy. Borresr B orpom-
HBIVI KabuHeT, oOCTaBJIEHHBII JOpOoryiieli Mebesbio: MOl BU-
3aBM BOCCeZaJI Ha KpecJe U 4uTaJl ra3eTy. JJoporoi KocToM,
noprpet Enbrmna, diiar, Ha cToJe IIycTo.

3aBaA3aJica AMaJIoT.

— WMBaH MeTpoBuY (MUMSi U3MEHEHO), MeHs 30BYyT Uropb
PomaHoOBMY, N 9 Npuexan K Bam rnoroBoputb o6 apeHae.
KctaTun, BOT BaM npes3eHT U3 gpyxxecTBeHHOM benopyccun
(MocTtaBun KoHpeTbl 1 3yOpoBKY Ha CTOJ.)

— Bbl NoHUMaeTe, 9 NpeacTaBnsio KpynHoe npeagnpus-
Tne n3 MuHcCKa, 1 Mbl FOTOBbl OCMOTpPETb BallW cKnafbl
U CHATb MOMeLleHue.

— lOHowa (obopeas MeHsA)! Tbl Yero Npuwen?

— .../BaH MeTpoBunY, c Bamn noroBopuTb 06 apeHae.

— Cnywan, kak Tebs... PomaHbly. Y MeHs oudepepb
U3 Takux. He ycTpauBaloT yCcnoBUs, KOTOpble BaM Janu,
e3xan Kk cebe B MuHck. [a... n KoHdeTbl He MHe, AeBOoY-
Kam gapuTb Oygellb.

U A HeconoHo xnebaBwmn ybpanci BOCBOACU U BbIHY>XAeH
OblN1 NPUHSATbL HEBbITOAHbIE YCI0BUS. MOHCTP MeHs Cherl.

Tak KTO Takue MOHCTPbI? OTO HAIM OIIIOHEHTHI, KOTOpPbIe
MIO3UIIVIOHHO CMUJIbHEE HAac, OHM M3Ha4daJbHO 3aHMMAIOT JOMMU-
HAHTHYIO [IO3UIIMIO ¥ 3HAIOT O Balllell 3aBYICUMOCTH; DTO JIFOON,
KOTOPBIX IT0 KaKOM-J1M00 IpuyMHe MbI O0MMCA U, KaK CJIEICTBUE,
C KOoTOpbIMU n30eraeM OOIIeHNA, IPUHUMaeM X ycyoBud. Moit
OIIIIOHEHT YyBCTBOBAaJ CBOE IIPEBOCXOJCTBO BO BCEM: BO3PAacCT,
JOeHbru, kabmHeT, onbiTa. A y MeHs ObIJIO HEBEPHOE BUOEHME
CUTyaIlMu: g CUMUTaJ], YTO, II0IIaB B €ero KabMHeT, A yiKke cheJalt
50% nena, a mepenaB eMy Ipe3eHT — elre Kak MuHuMyMm 40%.

IIeperoBopsl ¢ MOHCTPaMM OOBIYHO IIPOXOAAT OBICTPO, JEBU3
MOHCTpa: «VIynm Tak, niym HUKaKk». Pe3yjJbTaT TaKuX [IeperoBo-
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TIPEAMMCAOBUE

POB, Kak ITPaBUJIO, yOBITOYHBIN IJId »KepTBbL. OJHAKO CTOUT OT-
MEeTUTh, YTO OOJIBIIIMMHCTBO JIIOZE/ KaK MOTBLJIBKY Ha CBET JIETAT
Ha IIepPeroBOpPbI K MOHCTPY, 3aBEIOMO 3HadA MJIM IIpexroJaras
npourpsIrn. MHOKeCTBO KHUT U TPEHVHIOB y4aT, KaK BBIACHUTD
TeJie(pOH PYKOBOAUTEJ A, KaK IIPOOUTHCA K HEMY Ha IIpueM, OJ-
HaKO MaJIO KTO TOBOPUT, YUTO ’Ke JeJaThb JaJblile. A BOT JaJib-
I1e, Kak pas 3a ABepAMMU M 3aCJIOHAMM, HAXOAUTCHA TOT CaMBblil
MOHCTpP, KOTOPOMY HUYETO He HaJl0, KOTOPbI He MCHIbITHIBAET
3aMHTepecoBaHHOCTH. VI B Oecene ¢ HMM He IIOMOTAIOT pPas3ro-
BOPBI 0 roroge. MHOTMe yTBEPsKAAIOT, UTO JIydIlle IT0JOOHBIX
MOHCTPOB BBITATMBATL Ha He(popMaJibHOE 00IIleHMe, HalIpuMep
B pectopaH. OqQuH y9aCTHUK TPEHMHTa 3aABUJI, UTO «BCE IIepe-
TOBOPBI C HUMU IIPOXOIAT B OaHe». Jla, 9To oT49acTy IIpaBaa, oa-
HaKO IIOJIeT JIV OH ¢ BaMu «B OaHIO»? IloBepbTe, y HETO apMma
JKeJIaloMX, KTO MedTaeT C HUM YCTAaHOBUTH HepOpMaJbHbIE
OTHOIIIEHUA.

OTa KHNUTa O TOM, KaK I10JIy4aTh CBOIO BBITOAY B IIePEroBopax
C MOHCTpPaMMI. 3ZeCb Bbl HEe BCTPETUTE CKPUIITOB U I1abOJIOHOB,
BaM IpUIeTcsa AyMaThb U paHTasmpoBaThb. [IpoyecTb KHUTY —
MaJIo, IJIaBHOE — HAY4YUThCA IIPYMEHATh BCe MeTOIbI, KOTOPbIe
371eCh OIVICAaHBL
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I'\NABA 1
Bbl )KMBETE MMEHHO TAK,
KAK YMEETE BECTU
ITEPETOBOPBHI

qTO ’Ke Takoe neperoBopbl? BmecTo TOro urodObl naBaThb
OJIMHHBIE Y HyAHbIE OllpeesieHI A 9TOT0 IIOHATHUA, O KOTO-
POM YnUTaTe b, 1 YBepeH, 1 6e3 TOro 3HaeT MHOTO€, g PaCCKasKy
BaM, UTO TaKOe IIeperoBopbl B MOEM ITOHMMaHUN.

IleperoBoper — oTO kM3Hb. HegaBHO y MeHs COCTOAJICA
pasroBop ¢ 25-JIeTHUMM IIapHeM, OueHb XOPOLIMM IIpOorpaM-
MMCTOM, O0JIaJaIOIMM BBICOKOV KBaJan(MKaIlMel, Criocod-
HBIM JeJaTh Te BeIly, KOTOpble APYyrue nejlaTb He yMeIOT.
OnHako, HaBepHOE, B CUJIy CBOEN IIPUPOJHON 3aCTEHUYMBOCTU
¥ OIpeneJIeHHBIX JIMYHOCTHBIX XapaKTepPUCTUK, OH He yMeeT
ooroBapmBaThbcAa ¢ JogbMu. OOpaTUBIINCL KO MHE Ha OJHOM
U3 TPEHMHTOB, OH ckas3aJl: «VIropb, Bbl 3HaeTe, y MeHs 00JIb-
mias npobsieMa — A He yMe KOMMYHMIMpoBaTb». Ha Moii
BOIIPOC, IIOYEMY OH TaK PeIlMJI ¥ YTO ABUJIOCH IIPUYUNHON 3TO-
ro IIOCJIaHUSA KO MHe, OH OoTBeTm. «BoT a paborar Ha cBoeM
MecTe, g yMeEIO BCe JeJlaTh ropas3zio Jydllle, Y4eM MOM KOJljIe-
i, HO 3apabaTbiBaio ropa3no MeHsbllle. I crecHAOCH TOOONTU
K pykKoBonuTeJiro. I He Xo4y mckaTh Apyryio pabdory. ITouemy
Tak? Ilouemy Taxk IIpoOMCXOOUT?»

OTBeT CJIOMKEH 1 3aKJI0YAETCSA B TOM, YTO MBI KIIBEM MIMEHHO
TakK, KaK yMeeM BeCTHU I1eperoBOophbl. Thl MOKeIllb OBbITh OTJINY-
HBIM CIIEIMaJIICTOM B CBOel 00JacTy (IIpeKpacHBIM BPavoM,
IPOrpaMMMCTOM, BEJIMKOJIEITHBIM VMHKEHEPOM U T. 11.), HO eCJn
Tbl HE yMeelllb KOMMYHUIIMPOBATh C JIIOAbMM, YPOBEHb TBOUX
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I'ANABA 1

JOXOJO0B 1 Ka4deCcTBO TBOEN KU3HU OyAyT ropaszio HIMMKe, YeM
Yy IOCPEACTBEHHOI'0 IIPOrpPaMMICTa, HO XOPOIIIEr0 KOMMYHMKa -
Topa. IledasibHO BOCIpMHMMATE, HO 9TO (PAKT.

ITonmoOHEBIE 0N (XOPOIIIME CIIeNMAJINCThI, HO cJabble repe-
TOBOPIIMKM), KaK IIPaBUJIO, IPUKPBIBAIOTCA IIUTaTaMI U3 Be-
JIVIKUX [IPOM3BENEHNI, HAIIpMIMep, BbICKa3bIBaHNEM MI3BECTHOTI'O
nepcoHaska Bosanga n3 pomana «Mactep u Maprapura» ByJs-
rakoBa: «Hukorma Hudero He mpocuTe, B OCOOEHHOCTU Y TeX,
KTO cuJybHee Bac. CaMy IIpenJjioskaT M caMM Bce JaayT». OTO
Mud m 3abiyskaeHne, KOTOpPOoe IIPUBOAUT K HETaTUBHBIM I10-
crenctBuaAM. Hy»KHO He TOJIBKO IPOCUTH, HY>KHO OpaTh CBOeE.
Hy:xHO moHMMaThH, 9TO TEe, KTO yMeeT OpaThb OT KU3HU CBOE,
KTO yMeeT IIPaBUJIBbHO BECTMU II€PEeroBOphl U JIOTOBapMBaTHCH,
SKUBYT ropaszno Jydine. IloaTomy, ecs Thl BBICOKOKJIACCHBIN
IPOrPaMMICT, Bpad U T. II. ¥ BIOOABOK K DTOMY yMeelllb Bec-
TI II€PEeroBOpBHl, Thl Oyzelb 3apabaTbIiBaTh ropa3fo OoJibllle,
Ka4yecTBO U YPOBEHb TBOEN KM3HM OyIyT ropaszio BBIIIE, YeM
Yy IOCPEeACTBEHHBIX CIIEIMAaJVICTOB.

YTo sKe IJIA 3TOTO HYKHO JesaTh? Bo-mmepBbIX, yiKe camo
110 cebe NpMU3HaHME 3TOTO (paKTa ABJIAETCA OIPOMHBIM IIJIFOCOM.
PaccmoTpum npumep, 3HakKOMbIVI MHOrMM, — npumep CTtusa
Isxo0ca u Ctusa Bozsuska. Hemuorue 3Haior, KTo Takoii CTtus
Bozuak. Bo3sMoKHO, KTO-TO CJBIIIIAJI €ro MMsdA, HO €ro POJib
B MICTOPUM MaJIiO KOMY M3BECTHA. 3aTO IPaKTUIECKY KaXKIbIN
3HaeT, KTo Takoii Ctu [l»xobc. B cBoro ouepennb, ncropude-
cKkuii (paxT raacut: umeHHo CtuB Bo3uak n3o6pes Bce Te rajn-
SKeThbI, KOTOPbIE B CBOE BPEMS CHIeJIaJIM ITPOPBIB B Mupe. A KTO
UX OpefcTaBuJ MUPY? OTO ObLI reHMaJIbHBIII KOMMYHMKATOD,
IEePETOBOPIIVK ¥ MacTep MyOJMYIHOro BhICTyIIeHUuss — CTus
J>x00c. JTaHHBI TpUMep APKO ITIOKa3bIBAET, TIOUYEMY BCE 3HAIOT
Crusa xob6ca u maJjio kto 3HaeT CtuBa Bo3HaAKA.

IleperoBopbl — 9TO 3KM3HB: ToMa, Ha paboTe, B TOCTAX — Be-
3Jle MbI BeJieM IeperoBopsbl. CaMblil JIydIlMii I€PEeroBOPIIUK —
5TO pebeHOK B yTpobe MaTepu, OH HAYMHAET BECTHU MIEPETOBOPHI,
elfe He POAMBIINCH: OH He IIOABUJICA €llle Ha CBEeT M He ITPO-
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BBl >KMBETE MMEHHO TAK, KAK YMEETE BECTU TIEPETOBOPHI

M3HEC HU OJHOI'O CJIOBA, a BCe yiKe JeJIal0T TO, YTO OH XOdYeT.
JInade roBops, IIEPEroBOPhI OKPYKAIOT HAC Be3JIe.

ITockosbKy MHOTMIE ITyTAIOT 1€PETOBOPHI C OOBIYHBIMM Pa3ro-
BOpaMu, cJenyeT OTMEeTUTh Pa3HUILy 9TUX ABYX IIOHATHIL 3a-
KJII0UAEeTCsA OHa B TOM, YTO [IEPETOBOPaM CBOVICTBEHHO HAJIMYVIE
1eJn XoTsA Obl y oHOI 13 cTopoH. Corjlacurech, 4YTO B OBITO-
BBIX IIeperoBopax Mbl MMeeM OUYeHb MHOro LeJseli. Hanpumep,
JasKke KOTrZa sKeHa 3aziaeT MYsKy Borpoc: «4To Thl Oyzens ecThb
Ha 3aBTpPakK?» — DTO YyiKe ABJIAETCA HA4aJIOM [IE€PEeTOBOPOB,
TIIOCKOJIBKY MJET OIpeeJieHre HEKOM IeJN. JTa IeJb MOYKET
OBITh ABHOI MM 3aByaJIMPOBAHHOM, YeJIOBEK MOYKET IMOHUMAaTh
I1eJIb CBOETO OIIIIOHEHTAa, a MOYKET TOJbKO JOoraJlblBaThCs O HEel
1M BOOOIIle OBITEL HE B Kypce, IyMas, 4YTO C HUM IIPOCTO BELYT
OecrienbHBIN auaJsior. Ha camom zejie, mpaKTUYUECKU K JI00O0OMY
OUAaJIOTy HYKHO OTHOCUTLCSA KaK K II€PEroBOPHOMY ITPOIIECCY,
IIOTOMY YTO JIFOOOI IaJjior OyZeT IpeallecTBOBATH [IEPEroBO-
pam, 1, ecau Thl K 3TOMY I'OTOB, ThI OyJelllb ABUTraThCSA BCE Bpe-
MsA BIlepen, BIIepes U BIIepen.

Caegyro1mii BOIpoc, Kacarlniica IIeperoBopoB, — KoJmde-
CTBO YYaCTHMKOB B IIEPETOBOPHOM ITpoliecce. Y YaCTHUKOB MO-
SKeT OBITb CKOJIBKO YTOJHO, IIEPETOBOPHI MOTYT COCTOATEL JaskKe
13 OJHOTO YeJioBeKa (amaJjior ¢ camum coboii). JloroBopuThCA
C caMbIM »KECTKMM OIMIIOHEeHTOM (c cammM coboii) mopoii oueHb
Ba’KHO. 3aABJIAA 9TO, A X049y OIIPOBEPTHYTH CTAHIAPTHOE OIIpe-
JeJIeHle IIePEeroBOPOB, Kacalollleecs y4acTUsa KaK MUHUMYM
IOBYX JIoJel. YuacTBOBaTh B IIeperoBopax MOKET M OOUH ue-
JIOBEK (BBI caMM), IOCTUKEHME JOTOBOPEHHOCTH C caMUM coboit
TOYKe ABJIAETCS I1ePErOBOPHBIM IIPOIIECCOM.

BrigesnaoT Tpu Tuna mneperoBopoB: MEPETOBOPHI OBITOBLIE,
IepPEeroBopbI OM3HECA U TIEPETOBOPHI AUTIJIOMaTYecKMe. BrITy-
eT MHeHIe, YTO BBICIINI YPOBEHb ITEPETOBOPIIIMKA OMpPeaesd-
eTcA yMeHlMEeM BeCTV OAUIIJIOMAaTUYecKVe IIePeroBOPkI, 4 caMble
JIYyUINNEe TIe€PErOBOPIIUKN — BTO JUMJIOMATBL OTYacTU DTO TaK,
HO €CTb U ITPOTUBOPEUAIIUI HTOMY MOMEHT: CAMbIe CEpPbEe3HbIE
meperoBopbl — 9TO ObITOBBIE. [louemy Taxk? B ocHOBe Bcex
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