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BBENEHWE

MeHAd K BaM /eJIHUKaTHOe
— Jiello, — ¢ Iopora 3asdBuII IIo-

ceTuTenb. — XOTsA, HaBEPHOE,
C TaKMMH U NPUXOJAAT K YACTHBIM JIeTeKTHU-
BaM. BuzuTe 1, A m0Z03pEBa0 CBOIO JKEHY
B U3MeEHe.

KpacuBelii, cTaTHBIN MyXYHUHA JieT Iile-
CTUZECATH, BOJIOCHI ¢ Ipoceabto. Ero suio
cpasy II0Ka3aJoCh MHE 3HAKOMBIM...

— MeHs 30BYT... — U OH /IeCTBUTEJIb-
HO Ha3BaJl U3BECTHYIO (paMWIUIO.

Korzma kJIWeHT WU3JI0XKWI JeTanu,
A HeMHOTOo yAuBMWICA. lI3BecTHble aKTé-
pBl BpoOJe HEro dYacTo BHIOMparwT cebe
B KEHBl MOJIOJIEHBKUX JeByIlIeK, IOKpa-
CcoBaThCA Ha CTapocTH JjeT. Ho xeHe Kiu-
eHTa ObUIO TOXKe okoso 60. He oxoTHuIA
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3a CJIaBOM WM MWUIMOHAMH, a OOBIYHAsA
JKeHIIWHA. /11 TakuX TUIa)Keil OTHOIIEeHUs
Ha CTOPOHE — HOHCEHC.

Ho 3amnpoc ecTp 3ampoc, Hy>XHO IIpOBe-
CTU pacciefoBaHue. DTO OKa3ajaoch He TakK
VK U 0I10kHO. K MoeMy yZUBJIeHNIO, ¥ CYIIPY-
T'U KJIMEHTa JeHACTBUTEIbHO ObUT YXaKép —
KWHO, IIBETHI, TIOCU/ENKU B Kade 3a JaJlbHUM
CTOJIMKOM, HHUYero cepbé€sHoro. OHa Jaxe
He mudpoBanzach, HaBepHOe, U caMa He BU-
/ieJ1a B 3TOM HUYero KpUMHUHAaJIbHOIO.

{1 cobpan TOHEeHBKYIO MANKy C MaTepua-
JIaMU U yKe TOTOB OBUT IO3BOHUTD KJIMEHTY
¥ pacckasaTb 0060 BceM, HO TyT B KaOMHeT
3amIéy MOM KoJulera.

— Jla TBI 4TO, He CMell eMy HUYero
roBoputb! Xodenrb, YTOOB KJIMEHT U3 OKHA
BBIOpOCHIICS?

fl cepBa mozyMas, 4TO 3TO KakKad-TO
Zypaukas myTka. Ho xosutera 3Haj o )KU3HU
3TOro akTépa MmoboJbIlie Moero.

— OH yxXe TpaBWiICAd Kak-TO, HeyJAad-
Had IOMNbITKA CyuIIWJa, BpoAe U He OJHA.
fl Ha TOTHOM cepbése.

U BOT TOrZ]a MHE CTajo He [0 LIyTOK.
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BbI 3aMevanu, 9YTO €CTh JIOAU, ¥ KOTO-
PBIX BEYHO YTO-TO «HE Tak», U C HUMHU IIO-
CTOSTHHO cyry4daroTcsa 6eapr? OHU MOMAZAIoT
B IUTyIIble CUTYyalli¥, UX Pa3BOAAT Ha JE€Hb-
TH, APY3bsA U OJM3KUE TPeJaloT U KU/JAOT.
Kak 6yATO BeCb MUD IIPOTUB HUX, XOTs OHH,
BpoZie OBI, W JIFOAU-TO HEIIOXHUE. A ecTb
1, Ha00OPOT, Te, Yy KOTO BCerJa BCE Mosyda-
ercs. U, gaxke ecu cyapba CTPOUT UM KO3-
HU, OHU Kak OyATo 3apaHee K HUM T'OTOBBI:
BO3BpaIalOTCA U3 JIFOOOHW 3aBapyIIKU Kak
M3 OTIYCKa, — C MarHUTUKaMU.

Takoe BIleyaT/ieHHe, YTO JIOAU YCIOBHO
eATCA Ha HeYAAYHUKOB U «yJadYHUKOB».
Ho sTo nmumb ¢ Buay. Ha camom gese ce-
KpPeTOB TYT HeT. BTopble MpPOCTO yMeroT
MoZIMeYaTh ZETaJN BOKPYT ceOs W Bcerga
TOTOBBI K TOMY, YTO MHUp OyZeT IpPOBepATH
HX Ha MPOYHOCTh. /la OHU U caMU He IIPOTUB
YCTPOUTh €My TaKylo TTPOBEPKY.

[TpocToit mpuMep.

[IpeacTouT coBellaHWe, BBl 3aXOAU-
Te B IIEPETOBOPKY M COOUpaeTech CECTh
3a CTOJl — dJieMeHTapHoe JevicTBue. Ho Bcé
)Ke CMOTpUTe, KyJa CaJUTech, JBUTAETe
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KpecJIO 3a CIIMHKY U BUAWTE, YTO OTJIOMaHO
Kojsiécuko. IloxxmmaeTe IuiedyamMu, 3aABU-
raeTte CJIOMaHHyI0 Mebesb KyZa Mojasbliie
M CIIOKOMHO 3aHMMaeTe coceJHee MeCTO.
Huyero He mpouCXOAUT, COBelllaHWE Ha4du-
HaeTcsa. A MOXKeT OBITh M MHAaYe: BBl He IVIf-
[l caJluTech B Kpecso (To caMoe, ¢ OT/IOMaH-
HBIM KOJIECUKOM), SIIUYHO I1aflaeTe — CTOUT
TPOXOT, CeKpeTapliia OXaeT, JUIa ¥ BCeX BHI-
TATUBAIOTCA. A BaM IIOBE3ET, eCId HHUYEro
He cioMaete. /leHb UCIIOpYEH, Y Bac Iapa
CUHAKOB U MBICJIH, YTO B€YHO C BaMH CJIy-
yaeTcs Takas epyH/a U BOOOIIE OT KU3HU
He CTOUT XJaTh HUYero xopoiiero. Bor Bam
OZIHA U Ta e CUTyallysd, 3aTO KaKue pasHble
MOCJIeACTBUSA.

W 5TOT NpUHITUN MOXHO IPUMEHUTD T7e
YT'OZHO.

K gemy a Bexy? Bcé mpocto. Mosd 3a-
Jladya — Hay4YUTh Bac 6e€peXHO OTHOCUTHCS
K cBoeMy UHOOTIIONIO, BeZlb B UTOT'e UMEHHO
OHO OIIpeZessAeT, CBAJUTeCh BBl C YCJIOB-
HOTO Kpecjia WIX HeT. Bbl He u3MeHUTe
MUP, HO CMOKEeTe CTaTb TEMH, KOI'O He TakK
VK MPOCTO OOMaHyTh, HAayYUTECh BUAETH
BCE 3TH «OTJIOMaHHbIe KOJIECUKN». KOHEeUHO,
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HUKTO He 3acTpaxoBaH OT popc-Ma’kOpOB.
Cily4aoTcs B JKU3HU CHUTyallMd, ITOCTE]-
CTBUS KOTOPBIX HE MOT OBl IIPOCYMTATH
HU OJWH, JJaKe CaMbIii OCMOTPUTENbHBIN,
yesoBek. Ho obe3omacuth cebsi MPOIEHTOB
Ha 80 — moxHO!

S mocMoTpes, ¢ KaKMMM 3aIlpocaMH
KO MHe Yallle BCero obpamiamTcs KJIUeHTHI,
Y HaMEeTWI OCHOBHBIE KaTETOPUH, TJe HYXK-
HO ydJacTue ZeTeKTuBa. Ho BCé-Taku HUATU
3a IMOMOIIIbIO KO MHE MM MOUM KOJIJIeraM —
KpalHsasa Mepa, BeZlb BO MHOTUX CUTYaIUIX
MO)XHO pa3obpaThcs caMUM. [J1aBHOE 3HATh,
Ha 4TO OOpallaTh BHUMaHUE U KaKOBBI TIpa-
BUWJIA 3TOW UTPHI.

[To cyTu, s Hay4dy Bac OCHOBaM JleTeK-
TUBHOTO Zleyia. [ToKaXy, KaKUMHU IIpueMaMU
Y TEXHUKAMU MBI TIOJIb3YEMCsI /I PEIeHUs
mpo6JyieM KJIWEHTOB, IaM KOHKDETHBIE IIIa-
6JIOHBI, KOTOPHIE BBl CMOXKETe MPUMEHUTb,
YTO HA3bIBAETCS, «B OMAITHUX YCIOBUIX».

He HY>XHO AymaThb, YTO HallXd UHCTPY-
MEHTBI — CyIlepCOBpEMEHHAsA TEXHUKA IS
MPOCTAYIIKA WIW XaKepCKue IPOTrpaMMBbl,
KOTOPBIMM MOXXHO BCKPBITh U TesedOH
My>ka, U apxuB [leHTaroHa. Mbl He areHTHI
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007. TrnaBHOe B Zeje eTeKTUBA — 37paBbIA
CMBICJI, CMeKaJKa U yMeHHe BBICTpauBaTh
IIPUYNHHO-CJIEICTBEHHEBIE CBA3MU.

B oTOli KHUTe A paccKaxy, Kak «IIpoKa-
YaTh» CBOIO HAOIIOAATENbHOCTD U HAYYUTHCA
3aMeyarThb JeTajlu, JaM IIPOCThle 3HAaHUA, KO-
TOpBIe TIOMOTYT BaM 3alIUTUTh CBOU JIeHbT'H,
OJIM3KUX W WHOTZA JJaXKe XKU3Hb. YUUTHCSA
OyzeM Ha mpuMepax M3 Moed MpPaKTUKUA —
TUIIWYHBIX, 3allOMUHAIOIINXCA, HAa TaKUX,
KOTOpBl€ pacKpoIOT BaM Ivia3a Ha CUTya-
IIUY, T/Ie BBl PaHbIIle He MOIJIM pa3obpaThCs.
[ToMMMO 4aCTHBIX UCTOPHUM, PacCKaxKy O IOo-
NPOOHOCTAX «3BE3ZHBIX» pacciaeZlOBaHUM,
0 KoTopbix ymonuanu CMU (Bce MBI Tak
WIN VHade JIOOUM IOJCMOTPETh B UyXKYIO
3aMOYHYIO CKBAXXVHY).

Brl y3HaeTe, kak /JeiicTBOBaTh U KyZa
obpamaTbcsa, eciu 3alof03pWIN CyIpyra
B HEBEPHOCTH, a NpoJaBlia C «ABUTO» —
B MOILIEHHHUYECTBE. BOT 0 4eM IIOIrOBOPUM:

* KaK MOHATH, YTO JIOOMMBIA YeTOBEK
Bac 0OMaHBIBAaeT U YTO C 3TUM /leNIaTh;

* KaK OBITb, €CJIM OJWH U3 CYIPYTOB
He JlaeT BUZIEThCA ¢ peOeHKOM;
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* KyZa 006palaThbCs, eCIU MpoTa deso-
BEK;

* KaK He «BJAMATbCA» B MaXWHAIUU
C HEJBIXKUMOCTBIO U JII0O60Oe JApyroe
MOIIIEHHUY€ECTBO;

* KaK OBITb, €CJIU B Balllell pupme 3aBe-
Cs1 «KpOT», M KaKOBa B I[€JIOM CHUTYya-
I[US C TIPOMBIIIUIEHHBIM IIITHOHAYKEM;

* a TaKXKe O TOM, KaK YOeIUTh MMOTUIIHAIO
TMPUHATH Ballle 3asBJIeHUE, KaK BhIBe-
CTH Ha YHCTYI0 BOAY HeZoO6poCcoBecT-
HOT'O aJIMMEHTIINKa, MoYeMy «THH-
Jiep» — OmacHas MTyKa ¥ O MHOTOM

ZPyroM.

B uTore BBl CMOXeETe IMpeAyraiblBaTh
JEeWCTBUA JIIOZleH, BBIXOAUTH MTOOeAnTEeNeM
M3 CJIOXXKHBIX CUTyalluii U 6e3 Tpyza cobwu-
paTh Hy)KHbIE CBeZieHUsA. VIHade roBOps, Ha-
YYUTECH MTOACTIIATEH cebe COJIOMKY TaM, TZe
JPYTOH C TPOXOTOM IPU3EMJIUTCA Ha MATYIO
TOYKY.

S P8

Iy Iy w

Tpu HeyZayHBIX TIOMBITKA CyWLIMAA...
S cram HaBOAWTL CIPaBKH YK€ O CaMOM
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KJIeHTe U y)KacHyscss. OauH pa3 — TabeTky,
/iBa pasa — Jie3BUeM Io BeHaM. Bce 1o kiac-
CHKe. B mpomuioM u3BeCTHBINA aKTEDP, OH OBbUT
MEJIAHXOJTUKOM U, KOHEYHO, TBOPYECKOU
HaTypoi. [IMK MOmy/JAPHOCTH JAaBHO IIPO-
€1, cjaBa IOMepKJIa, *KU3Hb IpeBpaTUIach
B PyTHHY. Bugmumo, cTajo He XBaTaTh SPKO-
CTU: Ka3aJIoCh, YTO OH CaM BpeMs OT BpeMeH!U
MIPUAYMBIBAET cebe ApamMbl, YTOOBI pa3OyaAnuThb
CWIbHBIE YyBCTBa. Pa3orHaTh cebs, Kak Ba-
TOHYMK Ha aMepUKaHCKUX TOpKax, U IoJe-
TeTh BHU3 Ha OMOIMAX — U CHOBA JXKU3Hb
kunut! XoTsa 66 Tak. Ero fpyses 4acTo ToBo-
PWIN B UHTEPBBIO, YTO OH KakK OyATO crenu-
JIbHO CO3JAET MOBOJ, YTOOKI YTO-TO C cODOM
cZienaTh.

BMmecTe ¢ KoJsseroil Mbl pemIuiad BcCé
)Ke pacckKasaTh KJIMEeHTY O HEBEPHOCTHU ero
CyIpyTH, HO OYeHb aKKypaTHO. MsI cobupa-
JIVCh BBIZIaBaTh UHPOPMAIIHIO JI03UPOBAHHO,
KaK-TO ITOZITOTOBUTD €T0 3a HeZIeJto, a IIOTOM
yKe IIpeJloCTaBUTh J0Ka3aTenbcTBa. Ho pea-
JI30BaTh 3TOT IUTAH HaM TaK U He yZaoCh.

Yepe3s mapy JHeW Mbl y3HalM, YTO
y KJHeHTa OCTaHOBWIOCH cepAue. [/lo AHA
«K COXKaJIEHUIO, HEBEPHOCTDb Balllell >KEeHBI
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MOATBEpANIaCh» OH TaK U He JOXWI. DTO
MpayHOe H3BeCTHe Hac IMOKUpoBajo. Tpu
MIOMBITKY CYUITH/IA, a CEP/Ile PENTio camo.

Torza s wacTo crnpamuBan cebsa: a 4yTo,
ecay OBl 3TO CIYIWUIOCH ITOC/IE Pa3roBOpa
co MHOM? Kak OBl g XKW1 Jajblie ¢ TaKOU
TSOKECThIO Ha Ayme? M B KOTOPBIN pa3 Torzaa
MHE CTaJIO COBEPIIIEHHO SICHO: paboTa ZieTeK-
TUBa 3TO He urpa B lllepioka Xonmca wiu
Opktoiia [lyapo. 3To peanbHad KU3Hb, MO,
YbsA-TO ellle, I7le Y KaXKJOTo MOCTyIKa eCTh
IOC/IEICTBUA U KaXKJ0€e pelleHhe — 3TO
OTBETCTBEHHOCTh. fI He 3a6bIBai0o 06 3TOM
HU Ha MUHYTY, HU B paboTe, HU B OOBIYHOM
KU3HU. MHe OBl OYE€Hb XOTEeJOCh, YTOOBI
Y BBl IIOMHIIH 3TO.

JTa KHUTA HAayYUT Bac BUJETH JAJbIIIe
U IMHpe, paccyXJaThb JIOTUYHEE, TTOMOXKET
cAenaTh TMPOIIe U TOHATHEE MHUP BOKPYT
Bac. f ’Kejal0 BaM IIPUOOPECTH HAaBBIKW,
KOTOpBIE IOMOTYT M36eraTb CUTyalui C «OT-
JIOMaHHBIM KOJIECUKOM» — AYPalKUX, OITac-
HBIX, NHOT/Ia M BOBCE CTPAIIHBIX. BRI 7071-
JKHBI 3aXOTEeTh CTaTh X03sIeBaMU COOCTBEH-
HOU >KU3HM, TEMHU CaMBIMU «yAaYHUKAMU».
A MHCTPYMEHTHI 1 BaM /IaM.



