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BeeaeHue
UYT10 Takoe Ou3Hec-nAaH
" 3aueM OH HY)XKeH

Br3Hec-nnaH — 3TO [OKYMEHT, KOTOPbIM OMNKUChI-
BaeT CTPATErvio 1 MnaHbl NpegnpuHumartens ons
co3paHusa v ynpasneHus brnsHecom. OH sBnSeTCS
OCHOBHbIM MHCTPYMEHTOM A5 pa3paboTku u pea-
nM3aLmm HOBbIX MPOEKTOB, a TakXe Ans ynpasne-
HUS yXKe CyLecTByOWMMY npeanpuatnamm. bus-
Hec-nJaH BK/OYaeT B cebs feTanbHoe onncaHue
6usHec-naen, aHanns3 pbliHKa, onpepgeneHve ue-
1eBOM ayouUTOPUM, OLLEHKY KOHKYPEHTHOW Ccpenbl,
a Takxe cTpaTernto MapkeTuHra, onepauuoHHble
naaHbl U MHAHCOBbIE MPOrHO3bI.

3aueM HyxeH busHec-nnaH? OTBET Ha 3TOT BO-
npoc npoct: 6usHec-nnaH noMoraeT NpeanpuHn-
MaTenam CTPYKTyprupoBaTb CBOWU UAEW, aHANU3N-
poBaTb MOTEHLMaNbHbIE PUCKU U NPENMYLLECTBA,
a TakxXe paspabartbiBaTb AENCTBEHHbIE CTpaTErnm
019 LOCTUXKEHUS NOCTaBNeHHbIX Lenen. OH CnyxuT
PYKOBOACTBOM, MO3BONSAOLLMM BU3HECY COPUEHTU-
poBaTbCs BO BHELLIHEN cpefe U NpuHMMaTb 060CHO-
BaHHble peLleHums.




Bu3HEC-NAAH

BbusHec-nnaH Takxe ABNAETCA HEOTbEMIIEMbIM KOMMOHEH-
TOM NpY NPUBMEYEHUN MHBECTULMI. IHBECTOPBI U KPeauTopsbl
TpebytoT NpegocTaBrieHns busHec-nnaHa, YTobbl OLEHNUTb (K-
HaHCOBYO YCTOMUYMBOCTb M MEPCNEKTMBLI MpoekTa. Kpome Toro,
6U3Hec-nnaH MoXeT ObITb MNONIE3HbIM MHCTPYMEHTOM A5 BHY-
TPeHHero ynpaeneHus, nomoras busHecy cneguTb 3a CBOMMU pe-
3ySibTaTaMy U KOPPEKTUPOBATb CTPATErMIO NPY HEOBXOAMMOCTH.

B koHeYHOM cueTe, bU3HeC-NIaH NO3BONAET NPeanpUHNMAa-
Tenam npeBpaTuTb uaeu B fernctene. OH cnocobeTByeT bonee
3(hHEKTUBHOMY NNAHUPOBAHMIO, YIPABNEHUIO U OOCTUXEHUIO
ycnexa B 6usHece. bes Hagnexallero busHec-nnaHa npegnpu-
ATUE PUCKYET NOTEePsiTb SCHOCTb CBOMX LLeNen 1 CTOSIKHYTbCS
C TPYLHOCTAMM B LLOSIFOCPOYHOM YCTONYMBOCTUN 1N PA3BUTUN.

M3 Kakux yactem coctouTt 6UsHec-nnaH

BbusHec-nnaH npencraBnaeT cobon CTPYKTYPUPOBAHHbIN
OOKYMEHT, COCTOSILLMIA U3 HECKOJIbKUX KJIHOUEBbIX Pasfenos,
KaXK bl M3 KOTOPbIX UTPAET BaXXHYHO POSb B ONMMCAHUM U NJIaHU-
poBaHun busHeca. Hnxe npuBeeHbl OCHOBHbIE YaCTH, KOTOPble
06bIYHO BK/HOYatOTCA B BU3HeC-nnaH:

1. Pe3tome npoeKkTa unu ngen. IToT pasnen aBngeTcsa KpaTkum
0630pom brsHec-nnaHa. B HeM cofepXXmnTcs oCHOBHas MHopP-
MaL s 0 MPOeKTe, BK/toUas LieSib, OCHOBHbIE XapaKTEPUCTUKM,
npevMyLLecTBa U NoTeHLUManbHble pUcKku. Pestome npoekTa
NO3BONSET 3aUHTEPECOBAHHbLIM CTOPOHAM 6bICTPO O3HaKO-
MUTbCS C OCHOBHbIMYM acnekTaMu npegiaraeMoro busHeca.

2. OnucaHune busHeca. B aTom pasgene 6onee nogpobHo onu-
cbiBaeTcs caM busHec-nNpoeKT. BkntovaeT MHOpMaLuio o ero
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CTPYKTYpe, BUOe 0eATeNlbHOCTY, NpeanaraeMbix NpoayKTax
nnm ycnyrax. OnncaHne busHeca NnoMoraeT YMTaTeNnsiM NoHAThb
CYLLHOCTb NPOEKTa M ero NoTeHLMan Ha pbiHKe.

. MapKeTUHroBbIl aHanM3. 34ecb NPOBOANTCS UCCIef0BaHMe
pblHKa 1 onpeaensieTcs Lenesas ayantopusi. Bkntoyaet aHa-
N3 NOTPEebUTENBCKUX NPeanoUYTeHU, KOHKYPEHTHOM cpe-
Obl, TEHOEHLUMN pbiHKA U BO3MOXHOCTEN Ans pocta. Map-
KETUHIOBbI aHanM3 NO3BOJISET BbIIBUTb NOTEHLMANbHYHO
KNMeHTCKyto 6asy 1 paspaboTtatb ahheKTUBHbIE CTpaTErnm
NPUBNEYEHUS U YOEPHKAHUSA KITUEHTOB.

. OpraHusaumoHHas CTPyKTypa v ynpasneHue. B aToM pasgene
OMKMCbIBAETCSA OpraHM3aLMOHHas CTPYKTYpa NPeanpusiTis, ponm
1 06513aHHOCTY KJTHOUEBbIX UNIEHOB KOMaH[bl, & TAKXKe NMPOLLECChI
YMPaBEHMS U KOHTPOS. ITO BaXHAs YacCTb, KOTOPas moMoraeT
MOHATb, Kak byaeT opraHM30BaHo yrnpaBneHne bU3sHecoM 1 kak
6yneT obecneunBatbes ahheKTUBHOCTb ONepaLLmi.

. MpogyKTbl nAn ycnyru. 3oecb NpeacTaBnatoTcs NogpobHo-
CTW O NpoAyKTax Uin ycnyrax, Kotopble byneT npegnaratb
busHec. BkntovatoT MHGopMaunto o nx ocobeHHocTsx, npe-
nmyLLecTBax 1 ueHoobpasoBaHun. OnvcaHne NPoayKTOB UK
YCNYr NO3BONSIET NOHATb, YEM OHM NPUBITIEKATESbHbI A1 NO-
TEHLMANbHbIX KIIMEHTOB M KaK OHW OTINYAOTCA OT KOHKY-
PEHTHbIX MPEeAIOXEHWUN.

. MapkeTuHrosas ctpaterusi. B aToM pasgene onucbiBaroTcs

naaHbl N0 NPUBAEYEHMIO U YOEPXKAHUIO KIIMEHTOB, CTpaTe-

rmm LeHoobpasoBaHUs, NPOABUXEHNS U PACMPOCTPAHEHNUS

NPOAYKTOB UNK ycnyr. MapkeTUHroBas cTpaterns nos3Boss-

eT onpenennTb, Kak byget npoaBuratbca 6U3HeC Ha pbiHKe

N KaknuM obpasom byayT npmMBieKaTbCs KINEHTBI.
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7. ®rHaHCOBbIE NPOrHo3bl. B aToM YacTy npeacTaBneHbl (hMHaHCO-
Bbl€ pacyeTbl, BKIKOUAsA NPOrHO3bl MPOAaXK, LOXOLbI M pacxonpl,
nnaHbl Mo (hMHAHCMPOBAHMIO MPOEKTA M OLLEHKA peHTabenbHo-
CcTU. DUHAHCOBbIE MPOrHO3bl MOMOratoT OLLEHNTb (PUHAHCOBYHO
YCTOMUYMBOCTb NPOEKTA, €ro NOTEHLMANbHYH LLOXOAHOCTb U MpK-
B/1EKATENbHOCTb AJ15 MHBECTOPOB UM KPEAUTOPOB.

Kpome aTux OCHOBHbIX pa3nenos, B busHec-nnaH mMoryT
6bITb TaKXKe BKJIKOUEHbI ApYyrnue OOMNOSHUTENbHbIE pa3fernsl,
TaKMe Kak onepawlmoHHble NiaHbl, aHanM3 PUCKOB, NPaBOBbIe
N OpYANYECKNE aCNeKTbl, MAPKETUHIOBbIE NCCNeA0BaHNS U T.
4. BaXKHO NOMHUTb, UTO KOHKPETHOE COAEPIKaHME N CTPYKTypa
6M3Hec-nnaHa MoryT BapblMpoBaTbCs B 3aBMCUMOCTU OT KOH-
KpeTHbIX TpeboBaHWU 1 Lienen npeanpuHuMmaTens.

Peslome npoekTa

CocTaBneHune pestoMe NpoekTa B bU3HeC-NNaHe SBNSETCS
BaXKHbIM LLIAroM, NOCKOJIbKY 3TO MePBOE, C Yero byayLune ymta-
Tenun byoyT 3HAKOMUTLCS C BalMM NMPOEKTOM. BOT Heckosnbko
K/tOUYEBbIX 3/1IEMEHTOB, KOTOpbIE CnenyeT y4ecTb Npu cocTaBs-
NIeHUM pe3toMe npoekTa:
 LlenbnpoekTa. YeTKo onpenenunTe, Yero Bbl XOTUTE [OCTUYb C MO-

MOLLLbHO CBOE0 MPOEKTa. ITO MOXET BbITb YBENMYEHME [OXOA0B,

nonynsipusaums HoBOro NPOAYKTa UK YCAyri, BXOA, Ha HOBbIN

PbIHOK 1 T. . YKaXXWTe, Kakasi Lieflb Y BAC CTOUT Nepes, NpoeKToM.
« KpaTtkoe onucaHue npoekTa. B HECKONbKMX NpenoKeHnsx

KPaTKO ONuULLIMTE CBOV MPOEKT. YKaXMUTe, Kakas busHec-naes

CTOMT 3a NPOEKTOM, KaKOW CErMeHT pblHKa OH 0bcnyxnsaet

M KaK OH peLuaeT onpeneneHHble noTpebHoCTH unm npobnemel.
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» YHuKanbHble npenmyecTtsa. MoguyepkHnTe 0cobeHHOCTH
BaLLero NpoeKkTa, KOTopble AeNat0T ero YHUKaNbHbIM U KOH-
KYPEHTOCNOCO6HbIM. MoXeT BbITb, 3TO MHHOBaLMOHHAS TEX-
HOMOMMS, HMU3Kasa CTOMMOCTb MPOM3BOACTBA, YHUKANbHOE
NapTHEPCTBO UM BbICOKUI YPOBEHb KayecTBa NPOAYKTa.

* PblHOYHbIN NoTeHuman. OnNuWwnTe, KaKOW PbIHOYHbIV MNOTEH-
Lvan uMeeT Ball MPOEKT. YKaxuTe pa3sMep pbiHKa, ero TeH-
OeHUNM poCcTa, LeneBylo ayauTOPUIO U OXUAAEMYIO OO
pbIHKa, KOTOPYHO Bbl N1aHMpyeTe 3axBaTuUTb.

« KntoueBble MeTprKu yenexa. OnpepenuTe KNtoYeBble METPUKMN,
Mo KOTOpPbIM ByeT N3MepSTLCS yCrex Ballero npoeKTa. 3To Mo-
XeT 6bITb 06beM Npofax, ypoBeHb LOXOLHOCTU, KONIMUYECTBO
AKTUBHbIX NOSIb30BaTeNen U T. . YKaxuTe, Kakue Lmdpbl v no-
Kasatenu byoyT roBOpUTb O TOM, YTO Ball NPOEKT yCreLleH.

* Puckn 1 npenaTcTBus. YKaKuTe OCHOBHbIE PUCKUW 1 NPensT-
CTBUS, C KOTOPbIMM Bbl MOXETE CTOSNIKHYTbCA NpY peannsaumm
npoekTa. ByabTe YeCTHbIMY M peanMCTUYHbLIMU B CBOEW OLLeH-
Ke 1 NpeaioXunTe BO3MOXHbIE CTpaTerum nx npeogonieHuns.

e ®uHaHCOBble OXMAAHUSA. YKAXKNTE OCHOBHbIE (PUHAHCOBbIE
OXUMAAHWUS OT NpoeKTa. ATO MOXET BKJItOUATb NiaHnpyeMble
ob6beMbl Npofax, [oXoAbl, 3aTPaThl U 0XUOAEMYIO PEeHTa-
6enbHOCTb.

OnucaHue 6usHeca

MpaBunbHoe cocTasneHne pasaena«OnvcaHne busHeca» B 613-
HecC-nnaHe urpaeT BaXxXHyr PoJb B npeacrtaBieHn Ballero bus-
Hec-npoekKTa. BOT HECKONBbKO KNHO4YEBbIX LaroB, KOTOPble MOMOTyT
BaM COCTaBWUTb MHCOPMATMBHOE 1 ybeamTenbHoe onncaHue:
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Llenb 1 3agaun. HauHnTe C YeTKOoro onpeneneHns Lenav Ballero
busHeca. YKaxuTe, 4ero Bbl CTPEMUTECH AOCTUYb C MOMOLLbIO
3TOro NpoekTa. 3aTeM ONuLNTE OCHOBHbIE 3aAa4K, KOTopble
HY>KHO BbIMOJTHWUTb A1 AOCTUXEHMWS MOCTAB/IEHHOW LIeNn.
OnucaHue NpoayKToB munn ycnyr. MogpobHo onuwnTe Npo-
LOYKTbl UMW YCNYTY, KOTopble Baw 6usHec byoeT npeanaraTb.
YKaKnTe X OCHOBHbIE XapaKTepPUCTUKM, OCOBEHHOCTI U Mpe-
nMyLLLecTBa 419 KNMeHToB. O6bsACHUTE, KaKme NpobneMbl Unm
noTpebHOCTM peLlaeT Ball NPoAYKT UK ycnyra.

Llenesasa ayoutopua. oeHTuduumpyiiTe Bally LeNeByto ay-
avTopuio. OnuwunTe ee aemMmorpaduyecKkme XxapakTepucTmnkiu,
noBedeHYecKne 0CobeHHOCTH M NOTPeBbHOCTU. YKaXnTe, Kak
Ball NPOAYKT MK ycnyra byayT pewartb ux npobniembl Uiu
YOOBNETBOPSATb UX NOTPEeObHOCTH.

KoHKypeHTHoe npeumyLiecTso. Onpenennte KOHKYPEHTHble
npevMyLLecTBa Balero 6usHeca. YeTKo M3/10XKUTe, YeM Bbl OT-
NNYaeTeCh OT KOHKYPEHTOB M MOYEMY KIMEHTbI LOMKHbI BbIOpaTh
MMEHHO Bac. 3TO MOXET B6bITb 0c0basd TEXHONOI S, YHUKAIbHbIN
OMbIT, BbICOKMIA YPOBEHb CEpBMCa UK Apyrue hakTopsbl.
OnucaHue pbiHKa. [poBeauTe aHaNn3 pbiHKa, Ha KOTOPOM Bbl
nnaHupyete paboTtaTb. ONULLKTE ero pasmep, TeHOEHL MM Po-
CTa, OCHOBHbIX MTPOKOB 1 KOHKYPEHTHY0 cpeny. O6bacHuTe,
KaKoW CerMeHT pbiHKa Bbl cObMpaeTech 3aHATb U KakuMM 06-
pa3oM Ball br3Hec byaeT yaoBneTBOPATh CNPOC B 3TON HULLIE.
BusHec-mMogmenb. MNMosicHnTe, Kak Ball busHec bygeT reHepu-

poBaTb A0xoAbl. ONULIMTE OCHOBHbIE MCTOYHUKM [,0X043, Lie-
HoobpasoBaHMWe, MoAeNb pacnpeneneHus U apyrve acnekTbl,
KOTOpble NOMOryT 06BbACHUTB, Kak Baw 6usHec byaeT ycrnewHo
(hYHKLMOHNPOBATb 1 A0CTUraTbh OMHAHCOBOW YCTOMUYMBOCTM.

10



YTO TAKOE BU3HEC-NAAH U1 3AYEM OH HY>KEH

PasBuTture n poct. Obpatutech K naaHaM pasBUTUSa 1M pocTa
Bawero bmusHeca. YkaxuTte, Kakum ob6pa3om Bbl NnaHupy-
eTe pacWwupsaTbCs, NPUBNEKaTb HOBbIX KIIMEHTOB, BBOAUTb
HOBble MPOAYKTbI UKW YCNYTU, N KaKne pecypcbl AN 3Toro
noHapobaTcy.

IMOMHWNTE, YTO BaXKHO OblTb KOHKPETHbIM, YETKUM U ybeau-

TeNbHbIM NpY onucaHum busHeca B busHec-nnaHe. Micnonbaymn-
Te (haKTbl, JAaHHbIE U UCCenoBaHus, YTobbl NOATBEPANTL CBOU
yTBEPXAEHMS 1 ybeauTb uMTaTens B NoTEHLMane Ballero NpoeKTa.

MapKeTUHroBbl/ aHanNus3

CocTaBneHue pasnena «MapKeTI/IHrOBbIVI aHanus» B 6u13-

Hec-nnaHe He MeHee BaXkKHbli1 3Tan, NOCKObKY OH nmoMoraeT
MOHSITb PbIHOYHYIO KOHBHOHKTYPY, KOHKYPEHTHY 06CTAHOBKY
M noTeHuwman Bawero 6usHeca. BoT HEKOTOpbIE KJTHOUEBbIE Laru,
KOTOpbIe MOMOTYT BaM COCTaBUTb MH(OPMATUBHbIW Y aHANTUTH-
YEeCKUIN pasaen MapKeTUHroBoro aHanmnsa:

MccnepnoBaHue pbiHKa. MpoBeaguTe UcciefoBaHne pbiHKa,
Ha KOTOPOM Bbl MIaHMpyeTe NpeanaraTs CBOM NPOAYKTbI UK
ycnyru. BkntounTte obLume XxapakTepUCTUKI PbiHKA, TaKne Kak
ero pasmep, TEHLEHLUUN pPocTa, CErMeHTaumio 1 ANHAMUKY
cnpoca.

LleneBas ayautopust. UAEHTUULMPYITE M ONUCbIBaTe BaLly
LlenieByto ayanTopuio. BktounTe femMorpadmyeckue, reorpa-
thrueckue, ncuxorpadmueckme 1 NoBefeHUYECKMe XapakTepu-
CTVKW Balle LenieBoi ayantopun. 3To MOMOXET BaM Jlyulle
MOHATH KJIMEHTOB W HALLE/IUTb CBOM MapPKETUHIOBbIE YCUUS
Ha COOTBETCTBYHOLLME CETMEHTbI.

"
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AHanus KOHKypeHToB. OnpenenunTe U NpoaHann3npymnTe CBo-
NX OCHOBHbIX KOHKYPEHTOB. ViccnenynTe nx NpoayKThbl, LEHBI,
AncTpubyLmio, MapKeTUHIOBbIe CTpaTernu U NpenMyLLecTsa.
3T0 NO3BONUT BaM OMNpefennTb CBOe KOHKYPEHTHOE npeu-
MYLLECTBO U pa3paboTaTb CTpaTeruo NO3ULUOHMPOBAHNS.
CermeHTaLms pbiHKa. PasbeiiTe Ball pbIHOK HA CErMEHTbI B CO-
OTBETCTBMU C 06LWMMM XapaKTeprcTnkamm ayautopun. Onpege-
NUTe caMble NpUBEKaTe/bHble CerMeHTbl, KOTopble Hanbonee
COOTBETCTBYIOT BaLUMM LLeSISIM M BO3SMOXHOCTAM. PaccmoTpuTe
NX pasmep, NoTeHLMan pocTa U KOHKYpPeHTHbIe (haKTopbl.
AHanus notpebHocTen n TpeboBaHmii KNMEHTOB. 3yuunTe no-
TpebHoCcTN 1 TpeboBaH s BaMX NOTEHLMANBHbIX KITMEHTOB.
MonbiTakTeCk BbISCHUTb, YTO MMEHHO OHW ULLYT B MPOAYKTaxX
WM yCIyrax, U Kak Bbl MOXeTe y0BNeTBOPUTb UX NOTpebHOo-
cTun. PaccMoTpurTe npenMyLlecTBa U cnabocTy Ballero npes-
NOXEHWS C TOYKUN 3PEHUS KIIMEHTOB.

MapKeTuHrosble cTpaternn. ONuIMTE CBON MapKETUHIOBbIE
cTpaTernm v TakTUKKU, KOTOPbIe Bbl MaHMpyeTe NCMoMb30BaThb
ON9 NPUBMEYEHNS 1 yaepXKaHUs KNMeHTOB. BkntounTe nHgop-
MaLmio 0 MO3ULLMOHNPOBAHMM NPOAYKTA, LLeHoobpasoBaHmy,
NPOABUMXKEHWUM, PACTIPOCTPAHEHNM 1 0BCIYXUBaHWUM KITMEHTOB.
AHanms pycKoB 1 BO3MOXHOCTEN. OLEHUTE PUCKM 1 BOSMOXHO-
CTW, CBA3aHHbIE C BaLLNM PbIHKOM Y MapKETUHIOBbIMU CTpaTe-
rmamMm. MoeHTUnLMpynTe OCHOBHbIE (haKTOpPbl, KOTOPble MOryT
MOBNWSATL Ha BaLLl yCNeX, Y NPeaIoKMTE COOTBETCTBYIOLLME Mepbl
NS ynpaBfeHns puckamm 1 MCNosib30BaHUS BO3MOXHOCTEN.
Ba)xHO NOMHUTb, YTO MapKETMHIOBbIN aHaNn3 JosxKeH bbiTb

OCHOBaH Ha (baKTaX, OOCTOBEPHbIX OaHHbIX N UCCrieoBaHUAX.
MCHOHbSyVITe OOCTYynHble NCTOYHUKN VIHd)OpMaLI,VIVI, TaK/ne Kak
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CTaTUCTUKa, OTYETbl MHOYCTPUIK, ONPOCHI n0Tpe6|/|Tene|7| n aHa-
NNTNYECKne MHCTPYMEHTbI, yTObbI noaoKpennTb CBOU BbIBOAbI
n npenyioxXeHus.

OpraHu3auMoHHasA CTPYKTypa 1 ynpasneHue
I'Ipanlanoe CoCTaBneHune pasgena «OpI'aHVIBaLI,I/IOHHaﬂ

CTPYKTypa 1 ynpasneHne» B buaHec-niaHe no3BosseT YeTKo
onpenenuTb, Kak Bal busHec byaeT opraHM3oBaH U Kak byget
ynpaBnaTbca. BoT HEKOTOpbIe KJloUeBble acneKTbl, KOoTopble
cnefyeT y4yecTb MpU COCTABIEHUMN 3TOrO pasgena:

KOpuonueckasa opma 1 npaBoBon ctatyc. OnuwmnTe nnaHu-
PYEMYIO UMM TEKYLLYIO FOPUAMYECKYO (DOPMY Ballen KoMna-
HUK, HANPUMeEpP: NHOMBUAYaNbHbIM NpeanpuHumatens (MM1),
06LLEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTbLIO (O00) mnun
akumoHepHoe o6uwecTBo (AO). YKaxmTe Takke NpaBoBOV CTa-
TyC Ballein KOMNaHUW 1 BCe COOTBETCTBYHOLLME LOKYMEHTHI,
paspeLlleHmns U ULLEH3UN.

OpraHusaumoHHas cTpykTypa. OnuwmnTe CTPYKTYPY Ballen
KOMMaHMU. YKaXxuTe, Kakme [OMKHOCTM 1 noapasneneHuns
6yayT BKNHOUEHbI B OPraHM3aLnoHHY0 CTPYKTYpy. 0603HavYb-
Te UX Ha3BaHWs, 0653aHHOCTU U MepPapXMUYECKMEe OTHOLLEHNS.
TakyKe yKaXK1Te, KaKne pPosiv M OTBETCTBEHHOCTM Byay Ty KIto-
YeBbIX YY4aCTHUKOB KOMaHAbI.

YnpaBneHyeckuit nepcoHarn. MpeacraBbTe ynpaBieHYecKnin
nepcoHas Ballen KOMNaHum. YKaxuTe nx npotheccuoHasbHbIN
onbIT, 06pasoBaHMe N HaBblkK. O6BSACHUTE, Kakme yHKLUK
1 ponun 6yayT BbIMOMHATbL YNpaBAeHYEeCKNe COTPYLHNUKM 1 Ka-
KUMKW KOMMNETEHLUSIMM OHU O0/KHblI 061adaTh Ana addek-
TUBHOTO yrNpaBeHus.
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