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POCCUMICKASA ®EJEPAIIMA

3AKOH )
0 3AIJUTE IIPAB IIOTPEBUTENER

7 cheBpansa 1992 ropa N2 2300-1

CIMCOK U3MEHSIOIUX JOKYMEHTOB
(B pepn. Pepepanbibix 3akoHOB 0T 09.01.1996 Ne 2-93,

oT 17.12.1999 Ne 212-®3, ot 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-93,
or 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-93,
or 16.10.2006 Ne 160-®3, oT 25.11.2006 Ne 193-®3, ot 25.10.2007 Ne 234-33,
oT 23.07.2008 N2 160-93, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-93,
0T 27.06.2011 N2 162-®3, ot 18.07.2011 Ne 242-®3, ot 25.06.2012 N2 93-03,
or 28.07.2012 Ne 133-®3, or 02.07.2013 Ne 185-03, ot 21.12.2013 Ne 363-33,
oT 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-®3, ot 03.07.2016 N2 265-93,

ot 01.05.2017 Ne 88-93, oT 18.04.2018 Ne 81-d3, ot 04.06.2018 N2 133-93,
0T 29.07.2018 Ne 250-®3, oT 18.03.2019 Ne 38-93, ot 18.07.2019 N2 191-93,

or 02.12.2019 Ne 425-03 (pen. 22.12.2020), oT 24.04.2020 Ne 144-03,

or 31.07.2020 Ne 290-®3, oT 08.12.2020 Ne 429-03, ot 11.06.2021 Ne 170-®3,
or 01.05.2022 N2 135-®3, ot 14.07.2022 N2 266-®3, ot 05.12.2022 Ne 478-03
0T 04.08.2023 N2 474-®3, oT 08.08.2024 Ne 232-®3) ot 01.04.2025 N 41-03,

ot 07.04.2025 N 69-®3, oT 24.06.2025 N 156-®3, oT 24.06.2025 N 168-d3,

or 07.07.2025 N 194-®3, ot 31.07.2025 N 284-13)

Hacrosmuii 3akoH perynupyeT OTHOUIEHWS, BO3HUKAOLIME MEX/Y MOTPeOUTENIMU
W U3TOTOBUTEJIAMM, UCTIONHWUTENSAMW, UMIIOPTEPAMY, IPOLABLAMM, BNAfENbIAMU arpera-
TOpOB MH(OpPMaLMK 0 ToBapax (ycnyrax) mpy IPOfiaxe TOBApPOB (BHIMOMHEHUW PaborT,
OKa3aHUM YCIyT), YCTaHaBAWUBAET IIPaBa MOTpebuTeneit Ha mpuobpeTeHme ToBapos (pa-
60T, yCIyT) HaAJlexamero KayecTsa u 6€30MaCHbIX Il U3HW, 3[0POBbA, UMYIECTBA
ToTpe6uTeNeN U OKpyXaloweil cpeabl, monydeHne uHdopManuu o ToBapax (paborax,
yCyrax) v 06 X U3roTOBUTENAX (UCIIONHUTENAX, TPOAABLAX), O BIAfIe/baX arperaropos
uHbopMauum o ToBapax (ycayrax), poCBeLleHNe, TOCYLAPCTBEHHY0 U 061EeCTBEHHYI0
3aIUTY UX UHTEPECOB, @ TAKXKE OMPEefeNAeT MEXaHU3M Peanu3alyum 3TuX Ipas.

(B pen. depepanbHbIX 3aK0HOB OT 21.12.2004 Ne 171-03, ot 25.10.2007 Ne 234-03,
oT 29.07.2018 Ne 250-03)

OCHOBHbIE [TOHATUSA, UCIIONb3YEMbIE B HACTOALEM 3aKOHE:

TOTPe6UTENL — TIPAXAAHWH, UMEIOWNUA HaMepeHUe 3aKasaTb Wi Mpuobpectu
60 3aKa3bIBAOWUIA, TPUOGPeTAOLINIA UV UCTIONb3YIOLNIA TOBAPHT (PaboTbl, YCNyTH)
WCKIIIOYUTENbHO ANA INYHEIX, CEMEVNHEIX, LOMALIHUX W UHEIX HYX A, He CBA3aHHBIX C 0CY-
MeCcTBIEHUEM MTPELIPUHUMATENILCKON AEATENbHOCTY;

(B pen. PepepanvHoro 3akoHa ot 17.12.1999 Ne 212-d3)

W3rOTOBUTENL — OPraHU3aUuUsA HE3aBUCUMO OT €€ OPraHW3alLMOHHO-IIPABOBOI
GOpPMEL, @ TaKXKe UHAMBUAYAIbHHIN ITPeANpPUHUMATENb, TIPOU3BOAALLME TOBAPHL ANA
peanusauuu moTpebuTenam;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 Ne 212-d3)

WCIIONIHUTENb — OpPraHU3aluA He3aBUCUMO OT ee OpPraHW3alMOHHO-IIPaBOBO
GbopMbl, a TaKKe UHAUBUAYALbHLIA [IPeLNPUHUMATEND, BHIIONHALUE PAabOTH MK
OKasblBAOLINE YCAYTU IOTPEOUTENAM IO BO3ME3AHOMY IOTOBODY;

(B pen. PepepanvHoro 3akoHa or 17.12.1999 Ne 212-33)



TIPOfiaBel, — OPraHU3alNA He3aBUCUMO OT €€ OPTaHU3aLNOHHO-IIPaBOBO GOPMBbI,
a TaKXe UHAWBULYANbHLIA IPeANPUHUMATENb, Peanusyiolime ToBapsl OTpeduTensm
10 ZOTOBOPY KYIUIU-TIPORAKM;

(B pen. PepepansvHoro 3akoHa ot 17.12.1999 Ne 212-d3)

a63ay yrpatun cuny. — depepanbHblii 3aKoH oT 21.12.2004 Ne 171-@3;

HeJ0CTaToK ToBapa (paboTEHL, YCNyru) - HeCOOTBETCTBUE TOBapa (paboTsl, YCayri)
WY 0653aTeNbHEIM TPe6OBaHUAM, TPEAYCMOTPEHHBIM 3aKOHOM 1M60 B YCTaHOBIEHHOM
WM TIOpAZKe (B TOM YUCTe HEBLINONHEHWE ITPYU IIPOAAXKe WIN UCTIONIb30BAaHUN OTAeNb-
HBIX BUJIOB TEXHUYECKU CJI0KHLIX TOBAPOB C IIPeNBAPUTENILHO YCTAHOBJIEHHBIMU IIPO-
rpaMMaMW il 37IeKTPOHHLIX BHIUUCAWUTENIbHEIX MAlIMH TPe6OBaHWIA, YCTAHOBLEHHEIX
TIYHKTaMU 4.1 W 4.2 CTaTbyu 4 HACTOAIETO 3aKOHA), WIN YCI0BUAM AOTOBOPA (IPU UX
OTCYTCTBUW WU HEIOJIHOTE YCJI0BUI 0OBIYHO NMPeAbABIAEMBIM TPeOOBAHUAM), UK
LensM, LA KOTOPHIX ToBap (pabora, yeiyra) Takoro pofa 06bIYHO UCIIONb3YETCs, WIn
1AM, 0 KOTOPHIX TPOfiaBel] (MCIIONHMTeNb) ObUL [IOCTaBJeH B U3BECTHOCTh [IOTpebuTe-
JleM TIPY 3aKJI0YeHUU LOr0BOPa, MK 06pasuy u (Man) omucaHuio Py IPOAaKe ToBapa
1o 06pasuy v (WIn) Mo omUcaHuio;

(8 pen. depepanbHbIx 3aK0HOB OT 17.12.1999 N 212-33, oT 25.10.2007 N 234-93,
oT 07.07.2025 N 194-03)

CYILeCTBEHHEI HEZ,0CTaToOK ToBapa (paboThl, yCNYT1) — HEYCTPAaHUMbIA HefloCTa-
TOK WM HE[LOCTATOK, KOTOPLII He MOXET GHITh YCTpaHeH 6e3 Hecopa3MepHbIX PacXof0B
WU 3aTPaT BPEMEHMW, WU BHIABIAETCA HEOAHOKPATHO, WIN MPOABNAETCA BHOBb ITOCIE
€r0 YCTPaHeHUs, WK APYTue NOR00Hbe HEJOCTATKY;

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 Ne 212-03, ot 21.12.2004 Ne 171-03)

6e3omacHoCTb TOBapa (paboThy, yenyru) — 6e30macHoCcTs ToBapa (paboTsr, yenyru)
A7 XU3HW, 300POBbS, UMYILLECTBA TOTPEOUTENIA U OKPYKAIOLEil CPefibl ITPU 0OBLIYHBIX
YCOBUAX €r0 UCTOJb30BaHUA, XPaHEHUs, TPAHCTIOPTUPOBKU U YTUAU3ALMY, & TaKXKe
6e30macHoCTb Mpolecca BHIIONHEHUsA PabOTH (OKa3aHUA YCAYTH);

YIOJIHOMOYEHHAaA U3TOTOBUTENEM (TIPOAABLIOM) OpPraHU3aLMUA WIN YIIONHOMOYEH-
HBIL U3roToBUTENEM (NPOZABLOM) UHAUBUAYANbHLI MpeAmpuHUMaTens (nanee —
YIOJIHOMOYEHHAA OpraHu3aluua Win YIoJAHOMOYEHHbI UHAUBUAYAJbHBIA TPeAIpU-
HUMaTeNb) — OpraHu3alus, OCYLecTBAAOWAA ONPefeNeHHYI0 [eATeNbHOCTb, WU
opraHusanus, cosfaHHas Ha Tepputopuun Poccuitckoin ®epepanun usrorosuTenem
(mpopaB10M), B TOM YUCJle MUHOCTPAHHBIM U3TOTOBUTEJIEM (UHOCTPAHHLIM ITPOAABLIOM),
BHIMOJIHAWIE ONpefieNieHHble GYHKUUU Ha OCHOBAHUM JOTOBOPA C U3TOTOBUTEJIEM
(IpozaB1OM) W YIIOHOMOYEHHbIE UM Ha MPUHATUE U VAOBJETBOPEHWE TPeboBaHU
noTpe6uTenei B OTHOLIEHUY TOBApa HEHAZ1eXAIero KauecTBa, 1160 UHANBUAYAILHLI
MpeANPUHUMATENb, 3aPeTUCTPUPOBAHHLIN Ha TeppuTopun Poccuiickoit ®epepanuy,
BHIMONIHANWWA OIIpefieNneH e GYHKIMU Ha OCHOBAHWUU LOTOBOPA C U3TOTOBUTENEM
(mpozaBLOM), B TOM YUCIIE C UHOCTPAHHLIM U3TOTOBUTE/EM (MHOCTPAHHBIM IIPOAABLIOM),
W YIIONHOMOYEHHLI UM Ha IIPUHATUE W YA0BIETBOPeHWe TpeGoBaHMiA oTpebuTteneit
B OTHOILIEHWUU TOBapa HEeHaZJeXallero Kauecrsa;

(ab3ay BBepeH depepanbHEIM 3aKOHOM OT 21.12.2004 Ne 171-03)

WMIIOPTEP — OpraHu3auus He3aBUCUMO OT OPraHU3alLUOHHO-IPaBOBO GOPMLL
WIU UHAUBULYANbHLIA PeAIpUHUMATeEb, OCYLECTBAALME UMITOPT TOBApa ANs €ro
nocineznyiomeii peanusauuu Ha reppuropun Poccuitickon ®enepannu;

(a63ay BBeneH denepanbHLIM 3aK0HOM OT 21.12.2004 Ne 171-03)

BJIAfeslel] arperaTopa i opManum o ToBapax (ycnyrax) (nanee — Baazgenel ar-
peraropa) — OpPraHu3aluA He3aBUCUMO OT OPraHM3aLUOHHO-ITPaBOBOMN HOPMbL 1160
WHAVBULYaNbHLIA TTPeAIPUHUMATEND, KOTOPLIE ABAAIOTCA Blafe/bliaMW TPOTrPaMMLL
L718 371€KTPOHHBIX BEIYUCIUTEbHEIX MALIUH U (WIW) BlafieNbliamMu caitta u (Wim) crpa-
HULBI catTa B UH(DOPMALIMOHHO-TEIEKOMMYHUKALMOHHO CeTU «IHTepHET» U KOTOpbIE
[IPefOCTaBAAIOT IOTPEOUTENI0 B OTHOLIEHUM OIpeielleHHOro ToBapa (YCLyru) Bo3-
MOXHOCTb OLHOBPEMEHHO 03HAKOMUTbCA C MPELJI0KEHUEM NPoAiaBLa (UCIIONHUTENA)
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0 3aKJII0YEHUW [OTOBOPA KYIUIM-MIPOAANU TOBApa (AOrOBOPA BO3ME3[HOTO OKa3aHUA
YCIYT), 3aK110UUTb C TIPOLABLOM (UCIIONHUTENIEM) LOTOBOP KYIUI-IIPOAAKU (BOTOBOD
BO3ME3[HOTO0 OKa3aHUA YCIYT), a TaKKe MPOU3BECTU IIPEABAPUTENbHYI0 OTIJIATY YKa3aH-
HOTo ToBapa (YCAyru) myTeM HalUIHLIX PACYETOB 160 NePeBoja AEHEKHEIX CPELCTB
BJaJieJIblly arperaTopa B paMKkax MpUMeHAeMbIX GopM 6e3HaNUYHbIX PacyeToB B COOT-
BETCTBUU C MYHKTOM 3 cTaTbu 16.1 HacTosumero 3akoHa u PefepanbHbIM 3aKOHOM OT
27 wiors 2011 ropa Ne 161-®3 «0 HauMoHANbLHOW MNATEXHO CUCTEMEY.

(a63ay BBeneH defepanbHEIM 3aK0HOM OT 29.07.2018 Ne 250-d3; B per. Penepans-
HOrO 3aKoHa oT 31.07.2020 Ne 290-93)

TNABA 1. OBIIME ITOJIOXXEHUSA

CTATBA 1. [Ipasosoe pezynuposanue omHoweHuUil
8 obnacmu 3aujumsl npas nompebumeneil

1. OTHOLIEHWA B 06N1ACTW 3aWMTH PaB NMOTpebUTeNeit perynupyores Ipaxaat-
ckuM kopekcoM Poccuitickon @enepaumu, HacToAwwMM 3aKOHOM, APYTUMU defiepabHEIMU
3aKOHaMW (#anee — 3aKOHbI) U MPUHUMAEMBLIMU B COOTBETCTBUN C HUMWU UHBLIMU HOP-
MaTUBHBLIMU ITPaBOBLIMU akTaMu Poccuiickoit epepanun.

(m. 1 B peg. depepanbHoro 3akoHa oT 21.12.2004 Ne 171-33)

2. IIpaBurenbctBo Poccuiickoit ®enepaunn He BnpaBe mopyyarbh dhepepanbHLIM
OpraHaM WUCITOJIHUTE/IbHOW BIACTWU NPUHWUMATb aKThl, COAEpKaline HOPMHL O 3aluTte
pas notpebureneit.

IIpaeuTenscreo Poccuiickoit Pepepanun BripaBe n3paBarh AiA OTPe6UTENA U IIPO-
ZaBla (U3roTOBWUTENS, UCITONHUTENA, YIIONTHOMOYEHHON OpraHn3aluun Ui yIonHoMo-
YeHHOTO MHAVBWAYALLHOTO NPeANpUHUMATENS, UMIIOPTEPa, Blajienblia arperaropa)
TPaBWIa, 06s3aTeNbHbIe TPYU 3aKII0UEHUN U UCTIONIHEHUMN IIYOIUYHBIX JOTOBOPOB (L0~
TOBOPOB PO3HWYHOW KYIIN-TIPOAANKY, IHEPTOCHAOKEHWSA, LOTOBOPOB O BLITIOJIHEHUU
paboT u 06 oKazaHWU YCayT).

(ab3ay BBenen PenepanbHbiM 3aK0HOM 0T 21.12.2004 Ne 171-®3; 8 pen. Pepepans-
HOT'O 3aKOHa OT 24.04.2020 Ne 144-03)

A63ay yrpatun cuny c 1 aBrycra 2011 ropa. — ®enepanbHbiit 3aKoH ot 18.07.2011
Ne 242-03.

CTATBA 2. MexdyHapodHble do2080pbt Poccuiickoili Pedepayuu

1. Ecnu mexpyHapopHsiM foroBopoM Poccuiickoit @epepanum ycraHoBneH: nHbE
MpaBWIA O 3alIUTe IIPaB MOTPeOUTENel, YUeM Te, KOTOpLIe PeAYCMOTPEHL! HACTOALUM
3aKOHOM, IPUMEHAIOTCA IIPaBUla MEXLYHAPOLHOTO LOTOBOPA.

2. Pelrenus M@XToCyLapCTBEHHLIX OPTraHOB, PUHATHIE HA 0CHOBAHUW ITOJIOXKEHW
MeXAyHapo#HLIX L0oroBOpoB Poccuiickoit denepanuu B UX UCTONKOBAHWUY, IPOTUBOPE-
vamem Koncruryumn Poccuiickont @enepanum, He moanexar ucrnontexuio B Poccuiickoi
®denepaunn. Takoe IPOTUBOPEYMNE MOKET OBITH YCTAHOBJIEHO B [IOPAAKE, ONPE/ieNIeHHOM
(benepanbHEIM KOHCTUTYLIMOHHEIM 3aKOHOM.

(m. 2 BBepeH depepanbibiM 3aK0HOM OT 08.12.2020 Ne 429-03)

CTATHA 3. ITpaso nompebumeneii Ha npocseujeHue
8 o6nacmu 3awumst npas nompebumeneil

1. [TpaBo notpebuTeneit Ha MpoCcBelleHe B 061aCTU 3a1UTHI [IPaB NOTpebuTeneit
o6ecreunBaeTcs MOCPEACTBOM BKIIIOUEHUA COOTBETCTBYIOIUX TPe60BaHUIL B henepas-
Hble FOCYZApCTBEHHbIE 06pa30BaTe/lbHbIE CTAHAAPTH U 06pa30BaTe bHbIE IPOTPAMMEL,
a TaKxe IOCPEACTBOM OPTaHWU3aLUN CUCTEMBI UH(BOPMALUK TOTpebuTeneit 06 ux mpasax
" 0 HeOOXOAUMBIX IENCTBUAX ITO 3aLUTE ITUX IIPAB.

(B pen. PepepansvHoro 3akoxa or 02.07.2013 Ne 185-03)

2. B uenax peannsaunu rpasa moTpebuTeneit Ha mpocseneHne B 061acTu 3alUTH
NpaB MoTpebuTeneit oprald rocyAapCTBEHHOr0 Haz30pa OCYIeCTBAAET GopMUpoBa-
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HUEe U BelleHNEe OTKPLITOT'O U 06].IJ,EHOCTyHHOI‘0 TOCYZAPCTBEHHOT'0 VlHqJOpMalJ,VlOHHOI‘O

pecypca B 0671aCTU 3a1IMTHL TPaB MOTPebUTeNel, KauecTBa U 6€30MaCHOCTU TOBAPOB

(pabor, yenyr) B mopapxe, ycraHoBneHHoM [IpaButenscrsom Poccuiickoii depepanum.
(m. 2 BBepeH depepanbibiM 3aK0HOM OT 11.06.2021 Ne 170-93)

CTATBA 4. Kauecmso mosapa (pabomui, ycnyau)

1. Ilpozmasel; (McmonHUTeNb) 0643aH MepefaTh MOTPeOUTENIO TOBAP (BLITOJHUTD
paboTy, 0Kasarb YCAYTY), KaUeCcTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. TIpn oTCyTCTBUM B OTOBOPE YCIOBUIL 0 KauecTBe ToBapa (paboTsl, yenyru)
mpozasel], (UCMONHWUTENDb) 0653aH MepefaTh MOTpebUTeNto ToBap (BHIMONHUTb pa-
60Ty, OKa3aTb YCAYTY), COOTBETCTBYIOWUIL 0OLIYHO MIPEAbABIAEMBIM TPE6OBAHUAM
W IPUTOAHBIN AJIA LieNleN, AN KOTOPHIX ToBap (paboTa, yenyra) Takoro poAa 06LIHO
WCIIONb3YeTCA.

(B pen. PepepansHoro 3akoHa ot 25.10.2007 Ne 234-33)

3. Ecnu mpogaBel] (UCMONIHUTENb) TTPY 3aKJll0YeHUU J0T0BOPa GBI MTOCTaBleH Io-
Tpe6UTEeNEM B U3BECTHOCTb O KOHKPETHHIX LleNIAX TPUobpeTeHUs ToBapa (BHITOIHEHNA
paboTH, OKa3aHWA YCNyrun), Mpozasel] (UCIONHUTeENb) 0053aH MepefaTh OTPeOUTeNIO
TOBAp (BHIOJIHUTL PAbOTY, OKa3arb YCIYTY), IPUTOAHLINA 1A UCIIOIb30BAHUA B COOT-
BETCTBUU C ITUMMU LeNAMU.

4. IIpu mpopaxe TOBapa Mo 06pasuy v (U1n) omucaHnio PoAaBel 00s3aH nepeAaTh
ToTpe6uUTeNio TOBAP, KOTOPLIA COOTBETCTBYET 06pasLy u (W) onucaHuio.

4.1. TIpn mpopaxe OTAENbHEIX BUAOB TEXHUUECKU CTI0XHBIX TOBAPOB C IpefiBapu-
TeJIbHO YCTaHOBJIEHHLIMU ITPOTPaMMaMy JJ1fl 371eKTPOHHbIX BLIYUCIUTEIBHEIX MalIUH
moTpebuTenio obecreunBaeTc BO3MOXHOCTb UCIIONIb30BATb OTAEJIbHbIE BUALL TEX-
HUYECKU CJIOXHHIX TOBApOB C IIPeAiBAPUTENIbHO YCTaHOBIEHHEIMWU IIPOrPaMMaMu Jjis
371eKTPOHHLIX BLIYNCIUTENIbHLIX MAlIVH, CTPaHaMW IPOUCXOX/,eHUA KOTOPLIX ABNAIOTCA
Poccwiickan ®enepanusa unu apyrue rocynapcrsa — ieHs EBpasuiickoro skoHoMuye-
ckoro coto3a. [lepeueHb OTAleNIbHBIX BU/I0B YKa3aHHBIX TEXHUUECKU CIIOXHBIX TOBAPOB,
TIOPAAOK COCTaBleHUA U BefleHWA [TlepeyHA POTPaMM f/ifl 31eKTPOHHbIX BLIYNCINTENb-
HBIX MalIVH, CTPaHaMy ITPOUCXOXAEHUA KOTOPLIX ABAATcA Poccuitckasa ®epepauns
WU ApyTUe ToCyAapcTBa — uneHsl EBpasuiickoro skoOHOMUYECKOTo €0t03a U KOTOPbIe
HOJKHBL OBITb TPE/IBAPUTENILHO YCTAHOBIIEHb, W IOPAZOK UX MIPEABAPUTENLHO yCTa-
HOBKM, BKJII04as Tpe60BaHUA K GYHKLMOHUPOBAHWIO, OTIpefienaoTcsa [IpaBuTenbCcTBOM
Poccuiickoit depepanun.

IIpepBapuTenbHO yCTaHOBIEHHbIE MPOTPAMMbL A1 3N1€KTPOHHLIX BHIYUCIUTENb-
HBIX MalIUH, UCIIOJIb3yeMble TOTPeOUTEIeM Ha OT/Ie/ILHBIX BULAX TEXHUYECKN CILOXKHBIX
TOBAPOB, JOJLKHEL B TOM YUCIIe BKILIOYATh MHOTODYHKLMOHANLHEA CepBUC 06MeHa UH-
(bopMmaumeit, a TaKxKe IPOrPaMMy AJiA 371eKTPOHHHIX BLIUNCIUTENIBHEIX MAlIUH, KOTOpast
TipefHa3HavYeHa AJlA IOUCKa, POCMOTPA U IPUOOPETEHNA TPOTPAMM AiJ1A 37I€KTPOHHBIX
BBLIYUCIUTEILHBIX MALIVH, IPUMEHAEMBIX IIOTPEOUTENAMMU C UCTIONIb30BAaHUEM TEXHUYE-
CKU CTI0XHBIX TOBApOB (Aanee - eUHbIN Mara3uii IPUL0XeHun), u yHKLMOHUPOBaHUE
KOTOPOW OCYIeCTBIAETCA C YIeTOM OCHOBHBIX TPUHLMUIIOB, YTBEPKAAEMBIX Qefiepab-
HBIM OPTaHOM UCIIOJIHUTENILHOW BAACTY, OCYLECTBAAILUM QYHKLWK IO BEIPaboTKe U1
peanusaluv rocyAapcTBeHHO ONUTUKU L HOPMAaTUBHO-IIPAaBOBOMY PETyIUPOBaHUIO B
chepe nHPOPMaLNOHHBIX TeXHONOTWIt. PepepanbHEIiA OpraH UCTIONHUTENBLHO BIACTY,
ocylecTBAAILNA QYHKLUW IO BEIPA6OTKe U Peanu3aliun rocyAapCTBEHHON OAUTUKY
W HOPMaTUBHO-IIPaBOBOMY PeryanpoBaHuio B chepe nHMOPMALMOHHLIX TEXHONOTUNA,
TaKXe YTBEPXK/AeT [lepeyeHb MPOrPaMM JJIA 7IEKTPOHHHIX BEIYUCIUTEIbHLIX MalIuH,
pasMeljaeMbIX B €UHOM MarasuHe PUIOXKEHWIA B 00A3aTeNILHOM MOPAAKe.

(ab3ay BBeneH depnepanbHEIM 3aKOHOM OT 14.07.2022 N 266-d3; B pen. Pepepans-
HOTrO0 3aKOHa 0T 24.06.2025 N 156-93)

(m. 4.1 BBepeH denepanbHeiM 3akoHOM OT 02.12.2019 N 425-®3 (pep. 22.12.2020))



4.2. le/l mpojaaxe n UCIojab30BaHUN OTAEJIbHLIX BULI0B TEXHUYECKU CII0XHbLIX TOBA-
POB C ITpeABAPUTENDBHO YCTAHOBJIEHHLIMU TPOT'PAMMAMU AN1A 3JIEKTPOHHLIX BLIYUCIU-
TeJIbHbLIX MAllInH, BKJIIOYaA e,UMHbIﬁ MarasmH r[pvmomeHmﬁ, obecrmeunsaercs OTCYTCTBUE
CNIeZVIOWUX YCIOBUIA:

1) IPUBOAAWMX K OTPAHUYEHUIO BO3MOXHOCTYU IpuobpeTeHus (YCTaHOBKM) IIPO-
TPaMM AnA 3J1€EKTPOHHBLIX BLIYUCIIUTEJIbHBLIX MAllIUH C UCITOJ1b30BAHUEM €IUHOI'0 Mara-
3UHa PUIOXKEHU;

2) IIPUBOAAMUX K OT'PAHUYEHUIO0 UIN HEBO3MOXHOCTU UCITONb30BaHUA q)yHK]J,VlO-
HaJIbHLIX BO3MOXHOCTEN IIpenBapuTeNbHO YCTAHOBIEHHLIX B COOTBETCTBUNU C ITI0J10-
KEHUAMMW HaCTOALle! CTAaTbW IIPOTPAMM AJIA 371eKTPOHHLIX BHIYUCAUTENbHBIX MalIUH,
BKJl04Yas eJJ,VleIﬁ MarasmH HleJlO)KEHVIf/L a TaKXe MPOorpamMMm AnA 371€KTPOHHBIX BEIUUC-
JINTEJIbHBbIX MalllUH, HpM06p6TeHHbIX (yCTaHOBHEHHHX) C UCII0J1Ib30BAHUEM €ANHOTI'0
MarasuHa IPWIOXeHW (B TOM UUCIle YCII0BUM, OTPAHUINBAOLINX TIOUCK, 0OHOBIEHNE
IIPOrpaMM A 3N1€KTPOHHLIX BLIYUCIUTENbHBIX MAllINH, YITPABJIEHUE UX HaCTpOﬁKaMVl,
obecrieyeHne B3aUMOZENCTBUA C MOTPeOUTENAMW, HAIpaBleHUe UM YBEOMIEHWIA,
YCNOBWI, IIpeyCMaTpPUBAIOLINX TPUMeHeHUe 0COOLIX TpeboBaHUN K HOPMUPOBAHMIO
1leH Ha YCJIYTY, OKa3biBaeMble B paMKax €AUHOT0 MarasuHa IIPU0XEeHUN WK IIPU uc-
I10J1b30BAHUU ITPOr'PAMM AA 3J1IEKTPOHHLIX BLIYUCIUTENbHLIX MAlIUH, HpMO6pETEHHbIX
(yCTaHOBNEHHBIX) C UCTIONIb30BAHUEM EUHOTO MarasuHa IpUi0XKeHuii, 1160 IpuBoas-
WMUX K OT'paHUIEHUI0 beHK]JMOHaJl]:HbIX BO3MOXHOCTEN TEXHUYECKU CII0XKHOTO TOBapa
TIPU UCTIONIb30BAHUW ITPOTPAMMBL /1A 31€KTPOHHBIX BHIYUCAUTENILHBIX MALIUH);

3) MPUBOAAWMX K OTPAHUYEHUI0 CIIOCOGOB OMIATHL C UCIIONb30BAHUEM €AUHOTO
MarasuHa IIPWIOXEeHWIA Iipu IpuobpeTeHnm (YCTAHOBKE) U UCII0NIb30BAHUN [IPOTPAMM
OJ1A 3N1€KTPOHHLIX BLIYUCAUTENbHLIX MAlIUH.

(m. 4.2 BBeneH depepanbHLIM 3aK0HOM 0T 07.07.2025 N 194-03)

5. Ecn 3ak0HaMW WX B YCTAHOBJIEHHOM UMW ITIOPAAKE NPEAYCMOTPEHb 0653aTeNb-
Hble Tpe6oBaHUA K TOBapY (paboTe, yenyre), mpofiaBel] (MCIONHUTENDb) 0653aH TepefaTh
noTpeburento ToBap (BHITONHUTb PaboTy, OKa3aTh YCAYTY), COOTBETCTBYIOWUNA ITUM
Tpe6oBaHUAM.

(m. 5 B pex. depepanvHoro 3akoHa ot 21.12.2004 N 171-93)

5. Ecnv 3aKoHaMU MU B YCTAHOBJIEHHOM UMW IIOPAAKE PELYCMOTPEHH 0653aTeNb-
Hble Tpe60BaHUA K TOBapY (paboTe, yenyre), mpofiaBel] (UCIIONHUTENDb) 0653aH TepefaTh
noTpebuTento ToBap (BHITONHUTb PaboTy, OKa3aTbh YCAYTY), COOTBETCTBYIOWUNA ITUM
Tpe6oBaHUAM.

(m. 5 B peg. epepanbHoro 3akoHa oT 21.12.2004 Ne 171-33)

CTATBA 5. ITpasa u o6a3aHHOCMU U320mosuUMensa (UcCnonHumens, npodasya)
8 o6nacmu ycmaHosneHUA CPOKA CYX6bl, CPOKA 200HOCMU MOBaAPA
(pabomst), a make 2apanmuiiHo2o cpoka Ha mosap (pabomy)

1. Ha ToBap (paboTy), mpefHa3sHaueHHbIN A7 ANUTENLHOTO UCIT01b30BaHUS, U3T0-
TOBUTENb (UCIIONIHUTENb) BIIPABe YCTAHABAUBATb CPOK CILYXOH — Iepuop, B TeUeHue
KOTOPOTO U3TOTOBUTENb (UCIIONHUTENb) 00513yeTcsk 0becneynBaTh OTpebUTENI0 BO3-
MOXHOCTb UCII0N1b30BaHUA ToBapa (paboTkr) [0 Ha3HAYEHWIO N HECTU OTBETCTBEHHOCTb
3a CyllecTBeHHbIe HEJIOCTAaTKN Ha OCHOBAHUU IMYHKTA 6 cTaTbu 19 1 MyHKTa 6 CTaTbu
29 HacToAwWwero 3aKoHa.

(B pen. PepepansHoro 3akoHa or 21.12.2004 Ne 171-03)

2. AsroToBUTENb (UCITONHUTENDb) 0653aH YCTaHABAWUBATL CPOK CILYKOLL TOBapa (pa-
GOTHL) ANNTENLHOTO TONb30BAHUA, B TOM YUC/le KOMIUIEKTYIOWMUX u3nenui (neraneit,
V3J10B, arperaTos), KOTOPLIE IT0 UCTEYEHUW OTIPELE/IEHHOTO TIEPUOLA MOTYT IPEACTaB-
JIATL OMACHOCTb AJIA )KU3HW, 3[0POBbs NOTPEOUTENSA, IPUIUHATD BPEL €I0 UMYLIECTBY
WIN OKpYKaloleii cpeze.

(B pen. PepepansHoro 3akoxa or 21.12.2004 Ne 171-03)



3. Cpoxk cnyx6s1 ToBapa (paboTsl) MOXKET UCUNUCTIATLCA EAUHULAMU BDEMEHW, @ TaK-
)K€ MHLIMW eAMHULAMW U3MepeHUs (KWIOMEeTpaMu, METPaMI U MIPOYUMU eAUHULIAMU
n3MepeHUs NCcxoaa U3 QYHKIMOHANbHOTO Ha3HaYeHUA ToBapa (pe3yabTara paborst)).

(B pen. PepepanbHoro 3akoHa or 17.12.1999 Ne 212-®3)

4. Ha mpoAyKTH MUTaHWA, TapGoMEPHO-KOCMETUIECKUE TOBAPH], MEAUKAMEHTHI,
TOBApHI GEITOBO XUMUU U UHbIE TOAOOHbIE TOBAPH! (PabOTH) U3TOTOBUTENb (UCITONHN-
TeNb) 00513aH YCTaHaBAUBATb CPOK TOJHOCTU — IIEPUOZ, TT0 UCTEYEHUU KOTOPOT'O TOBAP
(pabora) cunTaeTcs HEIIPUTOAHLIM ANls UCII0Nb30BaHUSA [0 Ha3HAYeHWIO.

(B pen. PepepansvHoro 3akoHa ot 21.12.2004 Ne 171-03)

5. IIpopaxa ToBapa (BLIIONHEHUE PAGOTH) IO UCTEYEHNUU YCTAHOBIEHHOTO CPOKa
TOZHOCTY, @ TaK)Xe TOBapa (BLILIIONHEHUE PAOOTHL), Ha KOTOPLIN AOJKEH GLITh YCTAHOB-
JleH CPOK TOAHOCTY, HO OH HE YCTaHOBJIEH, 3aIpeljaeTcs.

(8 pen. denepansHoro 3akoHa ot 17.12.1999 Ne 212-d3)

6. V3roToBUTENDb (UCIIONIHUTEND) BIPAaBe YCTaHABIUBATb Ha ToBap (pabory) rapaH-
TWIHBI CPOK — MEPUOA, B TEYEHNEe KOTOPOTO B CIlyYae 0OHapyxeHus B ToBape (pabore)
HeJl0CTaTKa U3rOTOBUTEN (UCIIONHUTEND), TPOAABELL, YIIONTHOMOYeHHAA OpraHu3aLms Win
YI0JIHOMOYEHHbI UHAUBUAYAILHBIA TPEANPUHUMATE b, UMITOPTED 06513aHbl YAOBIETBO-
pUTb TpebOBaHWA OTPEOUTENS, YCTAHOBNEHHLIE CTAaTbAMU 18 1 29 HacTosuero 3aKoHa.

(B pen. PepepansHoro 3akoxa or 21.12.2004 Ne 171-03)

W3roToBuTeNb BIPaBE MPUHATb 06513aTENbCTBO B OTHOLIEHUW HE[LOCTATKOB TOBAPA,
06HAPYXEHHBIX MO0 UCTEYEHWUU YCTAHOBEHHOTO UM FapaHTUItHOTO cpoKa (LOMONHM-
TenbHOe 0653aTeNbCTBO).

(ab3ay BBepen depepanbHEIM 3aKOHOM OT 21.12.2004 Ne 171-03)

CozepxaHue [OMONHUTENbHOTO 00A3aTeNbCTBA W3TOTOBUTENA, CPOK AEWUCTBUA
TaKoro 06A3aTeNbCTBA W MOPAAOK OCYIIECTBIEHUA MOTPeOUTeNeM IIpaB IO TaKOMY
00513aTeJIbCTBY ONMPEAENAIOTCA U3TOTOBUTENEM.

(ab3ay BBeaeH depepanbHEIM 3aKOHOM OT 21.12.2004 Ne 171-03)

7. Tlpoaasel BIpaBe YCTAHOBUTb Ha TOBAP FAPAaHTUIHEIA CPOK, €CNIU OH He yCTa-
HOBJIEH U3TOTOBUTENEM.

IIponasel BpaBe MPUHATH 0643aTeNbCTBO B OTHOLIEHUW HELOCTaTKOB TOBApa,
00HapPYKEHHBIX [0 UCTEYEHNU TaPAHTUINHOTO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTETIEM
(nomonuuTenbHoe 0653aTENbCTBO).

ConepiaHnue LOMONHUTENLHOTO 0653aTeNbCTBA MPOAABLA, CPOK ANUCTBUS TAaKOTO
00653aTeNbCTBA W IIOPAAOK OCYLECTBIIEHUs TOTPe6UTENIEM ITPAB IO TAKOMY 0053aTeb-
CTBY OIPefessioTCsA JOTOBOPOM MEXAY [OTpe6UTeNeM U IPOLABLOM.

(m. 7 B peg. demepanbroro 3akoHa ot 21.12.2004 Ne 171-33)

8. UsroToBuTens (MPOAABEL]) HECET OTBETCTBEHHOCTD 38 HE[LOCTATKU TOBAPa, 06Ha-
PY)XEHHbIE B TeYeHUE CPOKa IeWCTBUA JOMONHUTENILHOTO 0653aTeNbCTBa, B COOTBET-
CTBUU C a63alleM BTOPHIM TyHKTa 6 cTaTbu 18 HacToAwET0 3aKOHa, a TOC/le OKOHYaHUA
Cpoka ZelcTBUA JOMONHUTENBHOTO 0053aTeNbCTBA — B COOTBETCTBUU C ITyHKTOM 5
cTarbu 19 HacroAmero 3akoHa.

(m. 8 BBeneH PepepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-93)

CTATBA 6. 06a3aHHOCMb U320MOBUMeENns 06ecnevums 803MOXHOCMb
PpemMoHma u mexHuU4ecKo20 06CnyKuUBaHua mosapa

H3rotosuTrens 06s3aH 06eCreynTb BO3MOXHOCTb UCITOJ1b30BAHMUA TOBApa B TEUEHNE
€r0 CpoKa CAYXOLL. [N 3TON 1lenn U3rOTOBUTENb 00ECIIEYMBAET PEMOHT U TEXHUYE-
CKOe 06CIYKMBaHUE TOBApa, a TaKKe BHIIYCK W [TOCTaBKY B TOPTOBLIE U PEMOHTHLIE
OpraHusauuu B He0OXOAUMEIX 1 PEMOHTA W TEXHUYECKOTO 0OCNYKUBAHUA 06beMe
W aCCOPTMMEHTe 3allacHHIX YacTell B TeYeHWe CpOKa ITPOU3BOACTBA TOBapa W IoCne
CHATUA ero C POU3BOACTBA B TEUEHUE CPOKA CAYXKOLI TOBAPA, @ IIPU OTCYTCTBUU TAKOTO
CpOKa B TeUEHWE AECATU JIET CO AHA Ilepefaun ToBapa NoTpeburenio.
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CTATBA 7. IIpaso nompebumena Ha 6e3onacHocms mosapa (pabomsi, ycayau)

1. IloTpe6buTens UMeeT MpaBO Ha TO, YTOOLI ToBap (paboTa, yenyra) mpu 06LIY-
HBIX YCI0BUAX €0 UCII0N1b30BAHUS, XPAHEHUs, TPAHCIIOPTUPOBKU U YTUAU3ALUM ObLL
6e30maceH A5 WU3HW, 300pOBbA TOTPEOUTENS, OKPYIKAIOLE CPELLL, @ TAKKe He [IPU-
YUHAN BpeJ UMYLLecTBY noTpebuTens. Tpe6oBaHMA, KOTOPLIE J0JKHEL 06ecrednBaTh
6e30macHoCTb ToBapa (paboTkl, YCAYTU) ANA XKU3HU U 30POBbA NIOTPEOUTENS, OKPY-
XaloLeit cpeabl, a TaKKe [pefoTBpalleHne IPUIMHEHUA BPea UMYLLeCcTBY 0Tpe6u-
Tens, ABNAIOTCA 0653aTeNbHLIMU U YCTAaHABIUBAKOTCA 3aKOHOM WIN B YCTAHOBJIEHHOM
WM TIOpALKeE.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 Ne 212-®3)

2. MsroToBUTeENb (UCTIONHUTENb) 06513aH 0becneunBaTh 6€30MacHOCTb TOBapa (pa-
60TEL) B TEYEHWUE YCTAaHOBJIEHHOTO CPOKA CILYKOBI WU CPOKA TOAHOCTU TOBapa (PaboTst).

Ecnn B cOOTBETCTBUM € MyHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3TOTOBUTENb
(vcmonHUTENb) He YCTAHOBUI Ha ToBap (PaboTy) cpok cnyxOb, oH 06s3aH obectie-
ynuTh 6€30MacHOCTb TOBapa (PaboThl) B TeUEHUE ECATU JIET CO HA IMepefiauyu ToBapa
(paborsr) morpebuTenio.

Bpen, MpUUNHEHHLI XU3HW, 3[,0POBbIO UK UMYILECTBY NOTPeOUTENSA BCIEACTBUE
HeobecmeyeHuUs 6e3omacHocTi ToBapa (pPaboTsr), MOANEKUT BO3MELEHUIO B COOTBET-
CTBUM CO CTaTbell 14 HacToAmero 3akoHa.

3. Ecan ans 6e30macHOCTV UCIIONb30BaHUA TOBapa (PaboThl, YCIYTU), ero XxpaHe-
HUS, TPAHCIIOPTUPOBKU U YTUIU3ALUYU HEOOXOAUMO COONIOAATD CIIelMabHbIe TpaBula
(nanee — mpaBwuna), U3TOTOBUTENb (UCITONHUTENDb) 06513aH YKa3aTh 3TU MPaBUNa B CO-
TIPOBOANTENBHOI AOKYMEHTaLUW Ha ToBap (paboTy, yCNyry), Ha ITUKETKE, MapKUpPOB-
KO WU MHBIM CI0CO60M, a TPosiaBel] (UCIIONHUTENb) 0053aH JOBECTW 3TU TPaBUIa 10
cBefileHUA moTpebuTens.

4. Ecnu Ha ToBaps! (paboTsl, YCIyTU) 3aKOHOM WIN B YCTAaHOBJIEHHOM UM MOPALKe
yCTaHOBNEHH 00sA3aTeNnbHble TpeGoBaHUA, obecmeunBaomme nx 6e30nacHoCTb Aas
U3HW, 31,0POBbA MOTPEOUTENS, OKPYKAlOLeil CPefbl M MPEROTBPalleHNe IPUINMHEHUA
BpENa UMYLLECTBY IOTPe6UTENs, COOTBETCTBUE TOBAPOB (PaboT, YCIYT) YKa3aHHLIM Tpe-
6OBaHUAM MOANIEKUT 0643aTENLHOMY IIOATBEPKAEHNIO B IIOPALKE, IPEAYCMOTPEHHOM
3aKOHOM W UHLIMW IIPaBOBLIMU aKTaMu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-93)

He pomyckaerca mpopaxa roBapa (BHIIONHEHWE PabOTHL, OKa3aHuWe YCIyTu), B TOM
Yucile UMIOPTHOTO ToBapa (paboTsl, yenyru), 6e3 unbopmauumn 06 06513aTenbHOM
TIOATBEPXAEHWW €T0 COOTBETCTBUA TPe60BAHUAM, YKa3aHHBIM B YHKTe 1 HacToAwenl
CTaTb!.

(m. 4 B pex. demepanbHoro 3akoHa oT 17.12.1999 Ne 212-03)

4.1. He pomyckaeTcs poaaxa ToBapa, B TOM YUCJle UMITOPTHOT'O TOBAPa, COREPIaA-
wero i opManunio, 3a pacrpocTpaHeHUE KOTOPOI MPeAYCMOTPEHA aMUHUCTPATUBHAR
WU YTOJ10BHAs OTBETCTBEHHOCTb.

(m. 4.1 BBemeH ®enepanbHLIM 3aKOHOM 0T 05.12.2022 Ne 478-D3)

5. Ecv yCTaHOBIEHO, YTO IIPU COBNI0AEHUMU IOTPEOUTENEM YCTAHOBIEHHEIX [IPABUIL
WCII0J1b30BaHUSA, XPaHEHWUA WU TPAHCIIOPTUPOBKYU TOBapa (paboThl) OH IIPUUMHAET UK
MOXET IPUYUHUTD BPe] KU3HW, 3L0POBbI0 U UMYILECTBY MOTPEOUTENSA, OKpYKatowweit
Cpefie, U3TOTOBUTENb (UCITONHWUTENb, TPOAABEL]) 00513aH He3aMefINTeIbHO PUOCTAHO-
BUTb €r0 MIPOU3BOACTBO (Peanu3anuio) A0 yCTpaHeHUsA IPUIUH BPeia, a B Heobxoam-
MBIX CIyYanxX MPUHATH MepHl [0 U3bATUIO ero U3 060pOTa U OT3LIBY OT NOTPeGUTENs
(moTpebureneit).

Ecnv mpuuuHLL Bpefia YCTPaHUTb HEBO3MOXHO, U3TOTOBUTENDb (WUCIIONHUTEND)
006s3aH CHATb TaKoil ToBap (paboTy, yCAyry) C MPOU3BOACTBA. [Ipu HEBHIIONHEHUU
W3roTOBUTENEM (UCIIONIHUTENEM) ITOI 0653aHHOCTU YIIONHOMOUEHHLIN (hefepanbHLit
OpraH UCITONHWUTENbHO BAaCTU TPUHUMAET MepH IO OT3LIBY TaKOro ToBapa (paborsi,
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YCIyTY) C BHYTPEHHETO PLIHKA U (UIN) OT MOTpebuTens uiv notpebutesei B mopsaaxe,
YCTaHOBNEHHOM 3aKoHOzAaTenbcTBOM Poccuiickon depepaunn.

(B pen. PenepanbHbix 3aKOHOB 0T 21.12.2004 Ne 171-®3, or 18.07.2011 Ne 242-93)

VY6LITKY, IPUYMHEHHbIE TOTPeOUTELIO B CBA3U C OT3LIBOM TOBapa (paboTs, yenyru),
TIOAi/IeXaT BO3MELEHUI0 U3TOTOBUTENIEM (UCIIONIHUTENEM) B IIOJIHOM 00beMeE.

6. Yrpatun cuny. — ®enepanbhsint 3akoH ot 21.12.2004 Ne 171-93.

CTATHA 8. ITpaso nompebumens Ha uHdopmayuro 06 uszomosumene
(ucnonHumene, npodasuye) u o mosapax (pabomax, ycnyaax)

1. lTotpebuTens BIpaBe MOTPe60BATH IIPEOCTABIEHUA HEOOXOAUMOW U JOCTOBED-
HOW undopmauum 06 u3roToBuTene (UCMONHUTENE, IPOAABLE), PEXUME €0 PabOTH
W peanusyembix UM ToBapax (paborax, ycayrax).

2. VxaszaHHas B IyHKTe 1 HacToslelt cTaTbu nHGOpPMauua B HaraALHOW U JOCTYII-
Hot GopMe LOBOANTCA 0 CBEAeHUA OTPeOUTENEN IIPU 3aKII0UEHWY J0TOBOPOB KYIUIN-
TIPOALAXKU U JOTOBOPOB O BLITOJIHEHWUY PAbOT (0Ka3aHWUU YCIYT) CIIOCO6aMM, IPUHATHIMU
B OTHENbHLIX chepax 06CAyKUBAHUA MOTpeOUTENEN, Ha PYCCKOM A3bIKE, A LOMONHU-
TENbHO, IT0 YCMOTPEHWIO U3TOTOBUTENA (UCIONHUTENSA, TPOAABLA), Ha TOCYAAPCTBEHHBIX
A3bIKaX PeCny6aVK U MHBIX A3bIKaX HaponoB Poccuiickoit depepanun.

3. VmontoMoueHHas 0praHn3almns Win yIOoJIHOMOYEHHbIA UHAUBUAYAJIbHBIN ITPEe] -
MPUHUMATENDb 0 TPe6GOBaHNI0 OTPe6UTENA 0653aHb! IIPEAOCTABUTb IOATBEPKAEHNE
CBOWX IOJIHOMOYUM, BHITEKAIOWUX U3 3aK/II0YEHHOTO UMY LOT0BOPA C U3TOTOBUTETIEM
(mpopasuomM).

(m. 3 BBepeH depepanbHbIM 3aKOHOM OT 29.07.2018 Ne 250-93)

CTATBA 9. Hupopmayua 06 uszomosumene (ucnonHumene,
npodasye, snadenvye azpezamopa)

(B pen. ®enepansHoro 3akoHa ot 29.07.2018 Ne 250-93)

1. V3roTOBUTEND (UCTIONHUTEND, TPOAABeL) 0653aH LOBECTU O CBELEHUA ITOTpe-
6utens GupMmeHHoe HauMeHOBaHUE (HAUMEHOBAHUE) CBOE OpraHus3auuu, MecTo ee
HaxoXzeHus (agpec) u pexum ee pabotsi. [Ipopasel (MCIIONHUTENDb) PA3MeLIAET YKa-
3aHHY10 UHbOpPMauuio Ha BLIBECKE.

(B pen. PepepansHoro 3akoxa or 21.12.2004 Ne 171-03)

W3roToBUTENb (UCMONHUTENb, TPOAABEL) — UHAUBUAYAJbHLIA MPeANpUHUMA-
TeNb — NOJLKEH MIPELOCTaBUTD IIOTpe6UTeNt0 NHGOPMaLUI0 0 TOCYAAPCTBEHHOW Peru-
CTpauuu U HauMeHOBAHUW 3aPETUCTPUPOBABIIETO €0 OPraHa.

H3rorosuTens (rpopasel) 06s13aH LOBECTU L0 CBELEHUA TOTPebUTens bupMertoe
HauMeHOBaHWe (HauMeHOBaHWe), MECTO HAXOXAEHUS (aApec) U peXxum paboTH YIIONHO-
MOYEHHO 0praHu3aLun UK YIIONHOMOYEHHOT0 UHANBULYALbHOTO TPeATPUHUMATENA.

(ab3ay BBepeH depepanbHEIM 3aK0HOM OT 29.07.2018 Ne 250-03)

1.1. Vnonx{oMoyeHHasA 0praHu3alms Win yIoAHOMOYEHHBIN UHAUBULYALLHLIN IPes-
MIPUHUMATENb B ClydYae ob6pameHus moTpe6uTens 06s3aHbl LOBECTU IO €T0 CBELEHUA
unbopMauuio o cebe u n3roroButene (mpoaasle) (bupmeHHOE HaMMeHOBaHUE (HauMe-
HOBaHUE), MECTO HAXOXAEHUA (afpec), pexvuM paboTs, FOCYAAPCTBEHHEIA PETUCTPALU-
OHHBIIL HOMEP 3aMUCU 0 CO3TAHUUN I0PUANYECKOTO NUL], GaMUanio, UMs, 0TYECTBO (€CIn
WUMeeTcs), TOCYAAPCTBEHHBI PErMCTPalMOHHLIL HOMED 3alUCU 0 TOCYAAPCTBEHHON
perucrpauun Gusugeckoro nuua B KauecTBe UHAUBULYANLHOTO ITPEANPUHUMATENS).
YrnonHoMouyeHHas OpraHu3auuA Win YIONHOMOYEHHBIN UHAUBUAYANbHLIA TPEANpU-
HUMaTeNb BITpaBe ZOBECTU L0 CBeAeHWUA NoTpebureneit uidopmaumio o cebe mocpen-
CTBOM ee pa3MellleHUsA Ha CBOeM caiiTe B H(OPMALMOHHO-TeNIeKOMMYHWKALMOHHON CeT!
«/nTepHeTy, uHGOpPMaLMio 06 U3TOTOBUTENE (IIPOLABLE) IOCPEACTBOM PasMelleHUs Ha
CBOEM caiTe B UHGQOPMALMOHHO-TENIEKOMMYHUKALMOHHON! CeTU «IHTEPHET» CCHUIKU Ha
CTpaHULy caiiTa u3roTouTenA (IpozasLa) B NHGOPMaLMOHHO-TENIeKOMMYHWUKALMOHHO!
cetn «HTepHETY, conepxalylo uidopmaumio 06 uroroBuTene (MPOAaBLe).

(m. 1.1 BBepen PepepanbHLIM 3aK0HOM OT 29.07.2018 Ne 250-03)
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1.2. Bnageney arperatopa 06s3aH 0BeCTU 10 CBeeHUA TOTpebuTeneit nidopma-
1m0 o cebe n mpopiaBle (ucronuutene) (bupmeHHoe HauMeHoBaHUe (HaUMEHOBaHUE),
MECTO HaxoXpeHUs (afpec), peXXvuM paboTH, TOCYAAPCTBEHHbBIN PETNCTPALIMOHHbIN HO-
Mep 3aIUCH 0 CO3AHUW I0PUANIECKOTO 113, GaMWUINIO, UMSA, OTYECTBO (€CIU UMeeTCs),
rOCYNApCTBEHHLI PErUCTPALMOHHbI HOMED 3aIIUCU O TOCYLAPCTBEHHOW pPerucrpa-
1mu GuU3nNIecKoro LA B Ka4ecTBe UHANBUAYANLbHOTO PeAPUHUMATENA), @ TaKKe 06
UMeloIUXCA U3MEHEHUAX B YKa3aHHOW nHdopmaunn. Bnaneneu arperaropa 10BOAUT A0
cBefeHuA motpeburesne unbopmamio o cebe u Tpoaaslie (UCIIONHWUTEIE ) IOCPELCTBOM
ee pa3MelleHus Ha CBOUX caiite u (Win) cTpaHulle caita B MUHGOPMALNOHHO-TENEKOM-
MYHUKaLUOHHOW ceTu «MHTepHeT». UHdopmanuio o mponasue (UCmonHuUTeNe) Blage-
Jlel] arperaTopa BIPaBe JOBECTY [0 CBeLeHUA TOTPebUTeNeit TOCPe[CTBOM PasMeleHns
Ha CBOMX canTe u (W1n) cTpaHuie canta B uHGOPMalLNOHHO-TeNEKOMMYHUKALMOHHON
cetu «IHTepHET» CCHUIKM Ha CaAT MPofaBla (UCMONHUTENA) B UHGOPMALIMOHHO-TeNe-
KOMMYHUKALWOHHOW ceTU «IHTepHeT».

(m. 1.2 BBepeH PepepansHbIM 3aK0OHOM OT 29.07.2018 Ne 250-33)

1.3.TIpopaBel (UCIIONHUTEND) 00513aH TPEAOCTABUTb BafeNlblly arperaropa u pas-
MeCTUTb Ha CBOEM caiiTe B UHPOPMALUOHHO-TeJIeKOMMYHUKALMOHHO ceTn «HTep-
HeT» (ITp1 ero HanuuMK) 0CTOBEPHYI0 NHboOpPMaLMmio 0 cebe, yKasaHHyl0 B TyHKTe 1.2
HacTosle cTaTbu. B cnyyae, ecnu umeloTca usMeHeHUA B TaKoi nHdopMauuu, mpopa-
Bel] (UCMONHUTENb) 00513aH B TeUEHWE OFHOTO Paboyero HA C MOMEHTa BHECEHWA B Hee
W3MEHeHUit cO06WUTD BNafiefiblly arperaTopa 06 3TUX U3MEeHEHUAX U PAa3MECTUTb UX Ha
cBOEM caiite B NHGOPMALMOHHO-TeJIEKOMMYHUKALMOHHOM ceT! «AHTepHeT» (IIpu ero
Hanuuuu). Bnagenen arperatopa 06s3aH BHECTU 3TU U3MEHEHUA B UHGOPMALNIO O IIPO-
naBue (WUCIIONHUTENE) B TEUEHWE OQHOTO PAbOoyYero AHs, €CIv pasMelleHune YKa3aHHOM!
nHbopManumM ocymecTBIAeTCA Ha caiTe BlaZeNbla arperartopa u (Uan) ero cTpasuie
caiiTa B nHGOPMalUOHHO-TENIEKOMMYHUKAMOHHON ceTn « AHTepHeTY.

(m. 1.3 BBepeH PenepansHbIM 3aK0HOM OT 29.07.2018 Ne 250-03)

1.4. Bnapenel arperaropa BripaBe 06eCneYuTb BO3MOXHOCTb IIPOXOKAEHUA IPO-
LaBLOM (UCTIONHUTENEM), IOTPEGUTEIIEM Ay TEHTUDWKALNY C UCTIONb30BAHUEM EUHOM
GUOMEeTPUYECKOI CUCTEMBI B COOTBETCTBUM CO cTaThell 10 PeflepanbHOTo 3aKoHa OT 29
nexabps 2022 roga N 572-93 «06 ocymecTBneHUN uaeHTUGUKALUU U (MIK) ay TEHTUDN-
Kauuu Gusngeckux nuy ¢ UCMOAb30BaHUEM OGUOMETPUIECKUX ITEPCOHANLHEIX JAHHLIX,
0 BHECEHWU U3MEHEHWIA B OTleNIbHLIE 3aKOHOAATENbHEIE aKTH Poccuiickoii Penepanuu
W MPU3HAHUW YTPATUBUIUMU CWILY OTZAENbHLIX ITOJIOXEHUN! 3aKOHOMATENbHLIX aKTOB
Poccuitckoit @enepanmnm».

(m. 1.4 BBepeH denepanbHbiM 3aK0HOM OT 01.04.2025 N 41-33)

1.5. Bnaneney arperaropa 06s3aH 0CyLecTBAATh UAEHTUOUKALMNIO C UCIIONb30Ba-
HUeM defepanbHON rocynapCcTBEHHON MHPOPMaUMOHHON! cucTembl «EgunHas cucrema
npeHTUOUKauNK 1 ayTeHTUdGUKaUMUM B HpacTpyKType, obecneunBaomeit uudopma-
LIMOHHO-TEXHOJIOTMYECKOoe B3auMopeiicTene MHGOPMALMOHHLIX CUCTEM, UCTIONb3Ye-
MBIX 1l IPEI0CTaB/leHUA TOCYAAPCTBEHHBIX U MYHULMUITJIbHBIX YCIYT B 37leKTPOHHOMN
dopme» (manee - eguHas cucreMa uaeHTUGUKAUUYL U ayTEeHTUGUKALMUN) U3BABUBLIUXK
XeJlaHwe TPONTU TaKylo UAEHTUDUKALMIO N UMEIOLINX HaMepeHUe PasMecTUTh IIpeL-
JI0XKeHUE 0 3aKJI0UEHNU [I0TOBOPA KYIIM-TIPOAaXN ToBapa (A0roBopa BO3ME3LHOTO
OKa3aHWA YCIYT) POCCUNCKUX I0PUAUYECKUX UL} U PU3UYECKUX ul.

(m. 1.5 BBefieH depepanbHEIM 3aK0HOM OT 01.04.2025 N 41-03)

1.6. Bnapeney arperaropa 06s3aH 10BeCTU [0 CBeleHUs moTpebuTeneit uudop-
Mauuio 0 MPOXOXAEHUN ULEeHTUGUKAUUU IUL0M, UMEIOIUM HaMepeHue Pa3sMecTUTb
TIPELJIOKEHUE O 3aKII0UEHUN 0TOBOPA KYIUIU-IIPOAAXMU TOBapa (LOToBOpa BO3MeE3]-
HOT'0 0Ka3aHWA YCIIYT), C UCII0/1b30BAHUEM eZNHO CUCTeMb UeHTUdUKALUMN U ayTeH-
TuhUKauuUn MOCPEACTBOM pa3MellleHUA yKa3aHHOW uH(opMauuu Ha CBOUX calTe u
(wnu) crpanuie caitta B UHGOOPMALNOHHO-TeNEKOMMYHUKALMOHHOM! ceTU « IHTepHeT».

(m. 1.6 BBepeH PenepanbHbiM 3aK0HOM OT 01.04.2025 N 41-33)
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2. Ecnv BU, BeATeNnbHOCTY, OCYIECTBIAEMbIA U3TOTOBUTENEM (UCTIOTIHUTENEM, IIPO-
IaBLOM), MOJJIEXUT IULEH3UPOBAHUIO U (MIN) UCTIONHUTENb UMEET FOCYAAPCTBEHHYIO
aKKpeaUTauuio, 0 CBELeHUA OTpeOuTeNA LoJKHA OBITh J0BeLeHa UHGOpMaLUs 0 BUae
LeATeNbHOCTU U3TOTOBUTENA (UCIIOJIHUTENSA, TPOAABLA), HOMEPe NULEH3UN U (WIn)
HOMepe CBUJETENIbCTBA 0 FOCYAAPCTBEHHOW aKKPEAUTAUNY, CPOKAX LENCTBUA YKa3aH-
HBIX IMLEH3UU U (WIU) CBUAETENLCTB], A TaKKe UHGopMauus o6 opraHe, BhaBLIEM
yKa3aHHbIE NNLEH3UI0 U (WIN) CBULETENbCTBO.

(m. 2 B pen. PepepanbHoro 3akoHa ot 16.10.2006 Ne 160-93)

3. Undopmanus, mpeaycMoTpeHHas MyHKTaMu 1 w2 HacToAweN! CTaTby, AOJKHA
GLITb 10BEMIEHA 10 CBELEHWUA ITOTPEOUTENEN TaKKe MPU OCYLECTBIEHUN TOPrOBIN,
GBITOBOTO U UHHIX BUAOB 0OCLYKUBAHUA IIOTPEOUTENEI BO BDEMEHHBIX IIOMEIEHUAX,
Ha ApMapKax, C JIOTKOB U B APYTUX CyYasAX, €CAU TOPTOBs, OLITOBOE U UHblE BUAH
06CnyKUBAHUA OTPeOUTENE OCYILECTBAAIOTCA BHE IIOCTOAHHOTO MECTA HAX0XKAEHUS
TpoZaBLa (UCIONHUTENSA).

CTATBA 10. HHpopmayusa o mosapax (pabomax, ycnyaax)

1. V3roTOBUTEND (UCTIONIHUTEND, TPOZAaBeL) 0653aH CBOEBPEMEHHO IIPEN0CTABAATD
noTpebuTento Heo6XOAMMY10 U LOCTOBEPHYIO H(bOPMaLUio 0 ToBapax (paboTax, yciy-
rax), 06eCreynBaiolyo BO3MOXHOCTb UX ITPABWILHOTO BLIOOPA. II0 OTAENLHEIM BUAM
TOBApOB (PaboT, yCIyT) IiepeyeHsb U CIIocoOL LoBeAeH!A uHGOpPMaumu 4o noTpe6urens
ycraHaenusatoTca IlpasurenscrsoM Poceuiickoit epepanun.

2. Undopmanumsa o ToBapax (paborax, ycayrax) B 06s3aTenbHOM MOPAAKE LOKHA
COZLepKaTh:

HauMeHOBaHWE TEXHUYECKOTO PErlaMeHTa WIU UHOEe YCTaHOBIEHHOE 3aKOHO-
natenbctBoM Poccuiickoit defepanium 0 TeXHUYECKOM PETYAUPOBAHUU U CBULLETETIb-
cTBylomee 06 06s3aTeNLHOM ITOATBEPKAEHUU COOTBETCTBUA TOBapa 0603HaYeHue;

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 Ne 171-03)

cBezleHus 06 OCHOBHLIX ITOTPeGUTENbCKUX CBOWCTBAX TOBApoB (paboT, ycayr),
B OTHOLIEHUW MPOAYKTOB MUTAHUA CBEZIEHUA O COCTaBe (B TOM YWUCJle HAaUMEHOBAHUE
WCIIOJIb30BAHHAIX B ITPOLECCE U3TOTOBJIEHUA MTPOAYKTOB MMUTAHUA MUILEBLIX 06aBOXK,
61ON0TUYeCKU aKTUBHLIX 406aBOK, MHGOPMAUMA 0 HaNUYUW B MPOAYKTAX MUTAHUA
KOMITOHEHTOB, IIO/IyYeHHbIX C IPUMEHEHUEM FeHHO-UHKEHEPHO-MOANPULNPOBAHHEIX
OPraHW3MOB, B C/lyYae, eC/I1 COfePKaHNe YKa3aHHLIX OPraHU3MOB B TAKOM KOMIIOHEHTE
coCTaBnsieT Gonee JEBATU JECATHIX [IPOLEHTA), TUIEBON LleHHOCTW, Ha3HAuYeHUH, 06
YCIOBUAX MPUMEHEHUA U XPaHEHUA MPOAYKTOB ITUTAHUA, O CIOCO6AX U3TOTOBIEHUA
TOTOBLIX Ontof, Bece (06beMe), AaTe U MeCTe U3TOTOBJEHUA U YIakoBKu (pacthacosku)
TIPOAYKTOB MUTAHUS, & TaK)Ke CBEZ,eHUA 0 TPOTUBOINOKA3aHUAX A1 UX IPUMEHEHUA TTPU
OTZeNbHBIX 3a6071eBaHMUAX. [lepeyeHs TOBapoB (Pabor, yeayr), MHGopMaLums 0 KOTOPLIX
LOJKHA COMePKATh IPOTUBOIMOKA3AHUA Al UX IPUMEHEHUA IIPU OTAENbHEIX 3abone-
BaHuAx, yrBepxnaerca [IpaBurenscreoM Poccuiickoin ®epnepanumnu;

(B pen. Pepepanbhbix 3aK0HOB OT 21.12.2004 Ne 171-83, ot 25.10.2007 Ne 234-03)

LleHy B pyOnsx w ycioBus mpuobperenus ToBapos (pabor, yCayr), B TOM Yncie
TIpY oIiaTe TOBApOB (paboT, YCayT) Yepe3 onpefielleHHOe BPEMSA TIOC/IE UX IIepefadn
(BBIIONHEHWS, OKA3aHWA) TIOTPEOUTENIO, TOIHYI0 CYMMY, [IOAJIEXKAYI0 BEIIUIATE TOTPe-
GureneMm, n rpaduk morameHus TON CyMMBL;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2013 Ne 363-33)

TapaHTUMHLIN CPOK, EC/IU OH YCTaHOBIEH;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 Ne 212-®3)

mpaBuia u ycnosus 3bdexTuBHOro u 6e30MacHOro UCI0b30BaHUA TOBApoB (pabdoT,
yenyr);
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nxbpopmanuio 06 sHepreTudeckon 3¢HeKTMBHOCTU TOBAPOB, B OTHOLIEHUN KOTOPLIX
Tpe6OBaHME 0 HAIUYUU TaKOW MH(POPMALUN OIPEfeNIeHO B COOTBETCTBUN C 3aKOHO-
ZaTeNnbCTBOM 06 3HeprocbepexxeHun 1 0 IOBLILIEHNN 3HepreTU4ecKoit 3bdeKTnBHOCTY;

(a63au BBenen defepanbHbIM 3aK0HOM OT 23.11.2009 Ne 261-03)

CPOK CILyKOBI MU CPOK FORZHOCTYU TOBAPOB (PaboT), yCTaHOBEHHEII B COOTBETCTBUN
C HacToAWMM 3aKOHOM, a TaKXKe CBefeHUA 0 HEOOXOAUMBIX IeiCTBUAX TOTPe6UTENA TTO
WCTEYEHUN YKa3aHHEIX CPOKOB U BO3MOXHbIX ITOCJIE,CTBUAX IIPU HEBLITONIHEHUN TaKUX
LelicTBUM, ecnu ToBapsl (paboThl) IO UCTEYEHUW YKA3aHHLIX CPOKOB NPELCTAaBAAIOT
OMACHOCTb AJIs XU3HW, 3L0POBbS U UMYLLECTBA TOTPEOUTENA WIN CTAHOBATCA HEIPU-
TOAHBIMU [J15l UCITO/Ib30BAHMA TT0 HA3HAYEHUIO;

azpec (MecTo HaxoxaeHus), bupMeHHOe HauMeHoBaHMe (HaUMEHOBaHUE) U3TOTO-
BUTeNA (UCIIONHUTENS, TPOAABLA), YIIOIHOMOYEHHO OPTaHU3aL UK WIN YIIOTHOMOYEH-
HOTO MHAVBUAYAILHOTO PeAIPUHUMATELSA, UMITOPTEPA;

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 Ne 234-D3)

uHbopManmio 06 0653aTeNbHOM MOATBEPKAEHUU COOTBETCTBUA TOBApOB (pabor,
YCIYT), YKa3aHHbIX B TYHKTe 4 CTaTbU 7 HAaCTOALLET0 3aKOHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-33)

nHdopMauuio o MpaBuIaxX MPOAAXKU TOBApPOB (BLIMONHEHUA PaboT, okaszaHUA
yenyr);

YKa3aHue Ha KOHKPETHOE U110, KOTOPOe 6YNeT BLITONHATb PAbOTY (0Ka3LIBATh YCIYTY),
W MHGbOPMaLMIO 0 HEM, €CIIU 9TO UMEET 3HaUYeHUe, UCXOAA U3 XapaKTepa paboTs (Yenyru);

(ab3ay BBepen denepanbHEIM 3aKOHOM OT 17.12.1999 Ne 212-33)

yKasaHue Ha UCII0Nb30BaHMe GOHOTPAMM IIPU OKA3aHUU PA3BEKATENbHBIX YCAYT
WCIIOJIHUTENAMU My3bIKaJIbHBIX ITPOU3BENEHUN.

(ab3ay BBeneH denepanbHEIM 3aKOHOM OT 17.12.1999 Ne 212-$3)

Ecnv mprno6peTaeMerii moTpedbuTeneM Tosap ObUL B yIOTPEOIEHUN WU B HEM YCTPa-
HAJICA HEJOCTATOK (HE[0CTaTKN), TOTPebUTENt0 0/KHA OLITH ITpeflocTaBneHa nHbop-
Mauus 06 3ToM.

3. Nndopmanms, mpeaycMOTpeHHas MyHKTOM 2 HAacCTOALlEH CTaTbW, LOBOZUTCA A0
CBefieHUsl TOTpebuTesneil B TEXHUYECKOW AOKYMEHTALuW, [pUlaraeMon K ToBapaM
(paboraMm, ycnyram), Ha 3TUKETKAX, MAPKUPOBKOW WIW MHLIM CIIOCOOOM, TPUHATHIM
LNA OTLEeNbHEIX BULOB TOBapoB (pabor, yenyr). MHdopmauus 06 obs3aTensHoM mop-
TBEPX[EHUN COOTBETCTBUA TOBAPOB IPELCTABIAETCA B IOPAAKE W CIOCOGAMM, KOTO-
phle YCTAaHOBNEHHl 3aKoHozaTenbcTBOM Poccuiickoit ®epepaumm o TexHUUIECKOM
DErynupoBaHuY, W BKIIOYAeT B cebs CBejeHUs O HOMEpe LOKYMEHTa, [OATBep-
X[AIOLIET0 TaKOEe COOTBETCTBUE, O CPOKE ero IeCTBUA 1 06 OPraHU3alLuy, eT0 BLIAABLIETN.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 Ne 212-03, ot 21.12.2004 Ne 171-03)

A63an yrpatun cuny. — depepanbHbiii 3akoH oT 21.12.2004 Ne 171-93.

CTATBA 10.1. HHgopmayus, npedHasHa4eHHAA
0714 ny6nuUYHO20 03HAKOMMIEHUA nompebumeneil

1. Mndopmanus, mpepHasHaveHHas A1s NY6IMIHOT0 03HAKOMIEHUA oTpebuTeneit
W He ABNAIAACA PEKIAMON, 33 UCKILI0UeHUeM UH(OPMaLUY, YKa3aHHOW B CTATbAX 8, 9
1 10 HacToAwero 3aKoHa, Pa3MeLaeTCs UTOTOBUTENEM (UCIIONHUTETIEM, TIPOAABLIOM)
B 0011€0CTYIIHEIX MEeCTax (MEeCTaX, [OCTYIIHLIX [Jls HEOIpefeleHHOro Kpyra aul) u
(wnn) noBORUTCA [0 CBELEHUA HEOIIPEAeTIeHHOTO KpyTa MoTpebuTteneii (B cnyvae pas-
MellleHUs Takoit uHGopMauun) ¢ UCTONb30BAHUEM BLHIBECOK WIW UHBIX CPELCTB Pas-
MelleHUs UHGopMauun (Hapmucei, yrasartenen, BHEITHUX TOBEPXHOCTe, nHdopmanm-
OHHBIX TabnuyeK, UHGOPMALMOHHBIX 3HAKOB, KOHCTPYKLUMI, COOPYHKEHUMN, TEXHUIECKUX
TpUCIIoco61eHuit U LPYTnMX HoCUTeNel, TpefHa3HAYeHHLIX 11 PACIPOCTPAHEHUA UH-
tbopMauuu, 3a UCKI0OYEHNEM PEKIIaMHBIX KOHCTPYKLWIA) IIPU OCYLIECTBIEHUWN TOPTOBIN,
OLITOBOTO U UHBIX BUAOB 06CILYXUBaHUA TIOTpEOUTENE.
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2. Undopmauus, npegHasHayeHHaA AA MyOIUYHOTO 03HAaKOMIIEHUs MOTpebuTe-
7neit, fo/KHA ObITh BLHITONHEHA Ha PYCCKOM A3bIKe KaK rOCYAapCTBEHHOM A3bike Poc-
cuiickont Pefepanuy, a B Ciydasx, MPeAyCMOTPEHHBIX 3aKOHOMATENbCTBOM CYObEKTOB
Poccuiickoit ®epepanumn, MoeT OBITb BHIIOZIHEHA TAKXE Ha FOCYAAPCTBEHHBIX A3bI-
Kax pecmyOnuk u (Win) MHHIX A3biKax Hapopos Poccuiickont ®epepauun. IIpu 3tom
uHpopMauus, mpeAHasHaYeHHaA AA My6INYHOTO 03HAKOMJEHUsA MoTpebuTeneit u
BLITOJIHEHHAA Ha TOCYAAPCTBEHHBIX A3bIKAX PECIy6IUK U (WIN) UHBIX A3BIKAX HAapo-
noB Poccuitckoit @epepannm, LomKHa GHITb ULEHTUIHOW ITO COLEPKaHN10 uHGopManum,
TIpefHa3HAYeHHO A7l Ty6AUYHOTO 03HAKOMIEHUA TOTPe6UTeNell U BLITONHEHHOW Ha
PYCCKOM A3BIKE KaK roCyAapCcTBeHHOM A3bike Poccuiickoit depepaumy, a Takxe paBHO-
3HAYHOIA IO pa3sMelleHNI0 U TeXHUIeCKOMY 0OpMIEHNIO B COOTBETCTBUN C YaCTbio 2
crarsu 3 PepepansHoro 3akoHa ot 1 uioHa 2005 ropa N 53-®3 «0 rocyaapcTBeHHOM
a3bike Poccuiickon depepanumy.

3. TIo ycMOTpeHMU10 N3rOTOBUTENA (UCTIONHUTENA, TPoAaBLa) uidopManus, mpefHa-
3HaueHHas /1Al MyOIMIHOr0 03HAaKOMJIEHUA TOTPeOUTENEl, B COOTBETCTBUM C YaCTbIO 2
cratbu 3 Pepepanbroro 3akoHa ot 1 uioHa 2005 roga N 53-83 «0 rocynapcTBeHHOM A3bI-
ke Poccuiickoit deflepalium» MoXKeT GHITH BHITOJIHEHA TakKXKe Ha UHOCTPAHHLIX A3bIKAX.

4. TIonOXeHNA HaCTOAIle! CTaTbu He MPUMEHAIOTCA K CIY4YasM UCIONb30BAHUA
(bVpMeHHbBIX HaUMEHOBAHUM, TOBAPHLIX 3HAKOB, 3HAKOB 0OCILYKUBAHUSA, @ TAK)Ke K APY-
TUM CNy4asAM, TPelyCMOTPEHHLIM (QefepanbHLIMU 3aKOHaMU, UHLIMW HOPMaTUBHLIMU
TpaBoBLIMU akTaMu Poccuiickoit ®epepanum, Tpe60BaHUAMMN TEXHUYECKUX PETlaMeH-
TOB B COOTBETCTBUU ¢ PepiepanbHEIM 3aKOHOM OT 27 fiekabps 2002 roga N 184-03 «0
TEXHWYECKOM DETYIAUPOBAHUNY, aKTaMU, COCTaBiAomUMN ITpaBo EBpasuiickoro sko-
HOMUYECKOTro co103a.

CTATBA 11. Pexxum pabomst npodasya (ucnonHumens)

1. PexuM paboThl TOCYAAPCTBEHHBIX, MYHULUITAJILHLIX OPTaHU3auuilt TOPrOBIY,
OLITOBOTO U MHBIX BUA0B 0OCIYXWUBAHUA NOTPEOUTENIEN YCTaHABAUBAETCA MO pelle-
HUWI0 COOTBETCTBEHHO UCTIONIHUTENIbHEIX OPraHoB cy6bexToB Poccuiickoit ®epepanumn
W OPTaHOB MECTHOT'O CaMOYIIPaBeHUSA.

(8 pen. ®enepansHoro 3akoHa ot 08.08.2024 Ne 232-33)

2. PexxuM paboThl OpraHusalnii, OCyleCTBAALINK AeATeNbHOCTb B chepax TOpro-
BOrO, OLITOBOT'O U UHBIX BULOB 06Cle)KVlBaHVlﬂ r[0'rpe6v1'renel71 W HE YKa3aHHbIX B ITYHKTE
1 HacToAme! CTAaTbY, A TAKIKE UHAVBULYANIBHLIX IIPeAIIPUHUMATE el YCTaHaBAUBAETCA
VMU CaMOCTOATENbHO.

3. Pexxum paboTH mpozaBLa (UCIIONHUTENA ) LOBOLUTCA 0 CBELEHUA TOTPebUTENE
W LOJKEH COOTBETCTBOBATb YCTAHOBLEHHOMY.

CTATBA 12. OmsemcmseHHoCmb us2omosumens (UCNOAHUMENA, NPOOABYQ, 8NAENBYA
azpezamopa) 3a HeHadnexawyio uHgpopmayuio o mosape (pabome, ycnyze)

(B pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 Ne 171-®3, ot 29.07.2018 N2 250-93)

1. Ecnv nmoTpebuTento He IpefocTaBieHa BO3MOXHOCTb HE3aMEeLIUTENbHO MONY-
YWUTb TP 3aKillodeHuu jorosopa uxdopmauuio o Tosape (pabore, yenyre), oH BIpa-
Be moTpe6oBaTh OT MPOAABLA (UCIIONHUTENA) BO3MELEHUA YOBITKOB, MPUINHEHHBIX
He060CHOBAHHBIM VKI0OHEHUEM OT 3aK/1I0YeHUA [OTOBOPA, a €C/IU JOTOBOP 3aKJlI0YeH,
B Pa3yMHbI! CPOK OTKA3aThCA OT €0 UCTIONIHEHUA U TOTPe60BaTh BO3BPATA YIIAYEHHON
3a TOBAap CyMMbI U BO3MELIEHUA APYTUX YOLITKOB.

(B pen. PepepansvHoro 3akoxa ot 21.12.2004 Ne 171-03)

IIpu oTKase OT UCIIONHEHWA [OTOBOPA MOTpebUTENL 0653aH BO3BPATUTb TOBAp
(pe3ynbTar paboTsl, YCAYTY, eCIU 3TO BO3MOXHO IO UX XapaKTepy) MPoAaBLy (UCIon-
HUTeN0).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

(m. 1 B pen. epepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)
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2. [Ipopasel, (MCIIONHWUTEND), HE TPELOCTABUBLINIA IOKYTIATENI0 TIOJIHOW U [LOCTO-
BepHO nHdopMauum o ToBape (pabote, yenyre), HeceT OTBETCTBEHHOCTD, IIPELYCMO-
TPEHHYI0 MYHKTaMu 1-4 craTbu 18 wnu myHKTOM 1 cTatby 29 HacToAwero 3akoHa, 3a
HeZoCTaTku ToBapa (paboTsl, YCayr), BOSHUKLINE TIOCTe er0 epefavu noTpedurenio
BCJIEZICTBUE OTCYTCTBUA Y HETO Takoit uidopmauun.

(m. 2 BBepeH PepepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-93)

2.1. Bnageney arperaTopa, pefOCTaBUBLIUI TIOTPEOUTENI0 HELOCTOBEPHYIO UIU
HenonHyo nidopmauuio o Tosape (ycayre) wan pozaslie (UCIONHUTENE), HA OCHOBAaHUN
KOTOPOii ToTpe6uTeneM G511 3aKI0Y€EH JOTOBOP KYIUIN-NPOZAAXU (JOTOBOP BO3ME3LHOTO
OKa3aHWUA YCIIYT) C TPOAABLIOM (UCIIONIHUTEIIEM), HECET OTBETCTBEHHOCTD 32 YOBITKY, TPU-
YYHEHHbIE IOTPEOUTENIO BCIECTBUE IPENOCTABAEHUSA MY TaKo uHGopMaumu.

Ecnu vHOe He MPeAyCMOTPEHO COTJIALIEHWEM MEXZY BJafeNblleM arperaropa
W IPOAaBLOM (UCIIONIHUTENEM) WU HE BHITEKAET U3 CYLECTBA OTHOLIEHUN MEXAY
HUMU, OTBETCTBEHHOCTb 3a UCTIONIHEHUE JOTOBOPA, 3aKNIOYEHHOTO MOTpebuTenem
C IPOZAABLOM (UCIIONHUTETIEM) HA 0CHOBAHUU ITPELI0CTABJIEHHOW BllafieNblleM arpe-
raropa nHdopmauuu o ToBape (ycayre) unu npogasue (UCIONHUTENE), a TaKKe 33
cobniofeHue npas MoTpebuTeneil, HapyuIleHHHIX B pe3ybTare epefavu moTpebu-
Tenio ToBapa (YCAyru) HeHaflexalero KagecTsa U 06MeHa HENPOZL0BONbCTBEHHOTO
TOBapa HajJjexallero KauecTBa Ha aHallOTMYHLIN TOBap, HeceT ImpojAasel, (UCIon-
HUTENb).

Bnapenen arperaropa He HeCET OTBETCTBEHHOCTb 33 YOLITKY, IPUIUHEHHLIE IOTPEOU-
TEJLI0 BCJIELCTBUE ITPELOCTaBAEHWA €My HEJIOCTOBEPHO WIX HETIONHO MH(bOPMauum o To-
Bape (yCiyTe), B CIy4ae, €CAV BIafielel] arperaropa He U3MeHseT uHdopMaumio o ToBape
(ycnyre), pefoCTaBNeHHY 0 TPOAABLIOM (UCIIONHUTENEM) U COLEPKALLYIOCA B IIPELTIONKE-
HWUU 0 3aK/I10¥eHVUU JOTOBOPA KYIUIM-TIPOAAKM (LOTOBOPA BO3ME3AHOTO OKA3aHUA YCIyT).

(m. 2.1 BBemen denepanbHLIM 3aKOHOM 0T 29.07.2018 Ne 250-93)

2.2.Tlotpebutens Bripase MpefbABUTL TPe6OBAHME K BAafe/blly arperaTopa o Bos-
BpaTe CyMMbI POU3BELEHHOW UM IIpeiBAPUTENbHO OIIaTH ToBapa (ycayru). Bnage-
Jlel, arperaropa Bo3BpallaeT CyMMY MOLyYeHHOW UM ITpefiBapUTENIbHO OI1aThl TOBapa
(ycnyru) B TegeHUe LECATU KaleHAAPHLIX [HEN CO AHA NMPefbABLeHUA IOTpebUTenem
TaKoro Tpe60BaHUA IPU OFHOBPEMEHHOM HANUYUU CIEAYIOLWNX YCI10BUIA:

ToBap (yCayra), B OTHOLIEHUW KOTOPOTO IOTpe6UTENEM BHECEHA TPefiBAPUTENIbHAS
omyaTa Ha 6aHKOBCKWii CUeT Blafieflblia arperaTopa, He epefial MoTpe6uTenio B CPOK
(ycnyra He OKasaHa B CpOK);

TOTPe6UTENb HATIPaBWIL TPOAABLY (UCIIONHUTEN0) YBELOMIEHE 06 0TKa3e 0T UC-
TIOJIHEHVA OTOBOPA KYIUIM-TIPOAAXM (LOr0OBOPa BO3ME3AHOTO OKa3aHWUA YCIIYT) B CBA3U
C HapyueHWeM NPOAABLOM (UCIONHNUTeNeM) 06513aTeNbCTBa IepefaTh ToBap (0Kasarh
YCIYTY) B YCTAaHOBJIEHHLIN CPOK.

Hapsapy ¢ Tpe6oBanueM o BO3BpaTe CyMMbl [IpEBAPUTENbHOW OIJIATH TOBApa
(ycnyru) norpe6uTens HalpaBiseT BAafeNblly arperaTopa MOATBEPXKAEHUe HAIlpaB-
JIeHUA MPOAABLY (UCIIONHWUTENI0) YBELOMIEHUs 06 0TKa3e OT UCIOJIHEHUs AOT0BOpPA
KYIUIU-IIPOZaXU (BOTOBOPA BO3ME3AHOTO OKa3aHUs YCuyr).

Ecnv vHoe He IpelyCMOTPEHO YC10BUAMM [TOJ1b30BaTENbCKOTO WX UHOTO COTlalIe-
HUA OTPeOUTENA C BNafieTIbLieM arperaTopa, yBefioMieHve TPoAaBLy (UCIIONHUTENI0)
06 0TKa3e 0T UCTIOJIHEHWA OTOBOPA KYIUIU-TIPOZAXU (f0T0OBOPA BO3ME3HOTO OKa3aHUs
YCIYT) MOXET GBITb HAaNPaBJleHO BIlafieflblly arperaTopa, KOTOPHIA 0653aH HAIlPpaBUTD
€ro MPOAABLY (UCTIONHUTENIO).

(m. 2.2 BBepeH depepanbHLIM 3aK0HOM 0T 29.07.2018 Ne 250-93)

2.3. B cnyvae, yka3aHHOM B IyHKTe 2.2 HACTOALlEW CTaTbW, BlaZenel, arpera-
TOpa BIIPaBe OTKAa3aTbh MOTPe6UTENI0 B BO3BPATE CYMMSI [IPEBAPUTENIbHOW OIUIATH
ToBapa (YCAyru) Ipu MOAYYeHUY OT IIPOAABLA (UCIIONHNTENA) TOATBEPKAECHUA TPU-
HATUA MoTpe6uTeneM ToBapa (OKa3aHUs YCIYIU) MPU YCIOBUM, YTO KOIIUA TaKOTO
TIOATBEPXKAEHUA Obla HallpaBJleHa BlafieNlblieM arperaropa oTpeGuTento B Te4eHne
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LECATN KaJleHAAPHLIX JHEW CO JHA MONYYeHUs Blafle/lblleM arperatopa Tpe6oBanus
0 BO3BpaTe CYMMBI [PeJiBAPUTENLHOMN OMNATH ToBapa (ycnyru). B cnyvae Hecorna-
CUA TIOTPEOUTENA C MPENCTABLEHHEIMU BAZEeJblleM arperaTopa JoKa3aTelbCTBAMU
MIPUHATUA OTpebuTeneM ToBapa (okKasaHWUsA Ycayru) moTpebutens Bipase Tpebo-
BaTb BO3BPATa CYMMbI IPOU3BELEHHOW UM [IPEBAPUTEILHON OIIATH TOBapa (YCayru)
B cyne6HOM mopsaxe.

(m. 2.3 BBepeH depepanbHbIM 3aK0HOM 0T 29.07.2018 Ne 250-93)

3. [Ipu mpUYMHEHUM BPEA XU3HW, 300POBbI0 U UMYIIECTBY [OTPEOUTEIS BCLEACTBUE
HeIpefoCTaBleHUs eMy MOJIHOW U J0CTOBEPHOI UHbopMaluuu o ToBape (pabore, yenyre)
ToTpe6UTeNb BIIpaBe NMOTPE6OBAThL BO3MEIEHWA TaKOT0 BpeZla B IIOPAAKE, IIPEAYCMOTPEH-
HOM CTaTbeit 14 HacToswero 3aKoHa, B TOM YWC/le [IOJIHOTO BO3MELEHUS YOLITKOB, ITPUIK-
HeHHbIX ITPUPOIHEIM 06bEKTAM, HAXOAAMMMCSA B COOCTBEHHOCTY (BNafieHUM) oTpebuTens.

(m. 3 BBepeH depepanbHEIM 3aK0HOM OT 17.12.1999 Ne 212-33)

4. TIpn paccMoTpeHuM TpeboBaHMIL MOTpebUTENs 0 BO3MeLWEHUN YOLITKOB,
MIPUYMHEHHHIX HELOCTOBEPHOW WU HE[0CTATOMHO MOIHOW UHpOpMaumeit o Tosa-
pe (pabote, ycnyre), He06X0AUMO UCXOAUTL U3 MIPEANONOKEHUA 06 OTCYTCTBUMN
y moTpebuTens crelnnanbHLIX MO3HAHUIA 0 CBOWCTBAX W XapaKTEPUCTUKAX TOBapa
(paborsl, yenyru).

(B pen. PepepansHoro 3akoHa ot 17.12.1999 Ne 212-93)

CTATBA 13. OmsemcmseHHoCmb U320mosumens (UcnonHumens, npodasya,
ynonuomoueuuoﬁ op2aHusayuu unu yno1tHomMo4eHHo20 uuauauayanbuoeo
npednpuHumMamens, uMnopmepa) 3a HapyuleHue npas nompe6umeneii

(8 pen. PenepanvHoro 3akoHa ot 21.12.2004 Ne 171-03)

1. 3a HapyueHuWe NpaB MOTpeGUTENe U3TOTOBUTEND (UCITONHWUTEND, IIPOAABEL,
YIOJIHOMOYEHHAA OpraHu3alus Wi YIIOJHOMOYEHHbI WHAWBUAYAbHBIA TPELIpU-
HUMarteJlb, UMITIOPTEP) HECET OTBETCTBEHHOCTD, TPEAYCMOTPEHHYI0 3aKOHOM WU ,0T0-
BODOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

2. Ecnu uHOe He YCTaHOBNEHO 3aKOHOM, YOLITKW, MTPUYUHEHHbIE NTOTPebuUTenio,
TIOZIEXAT BO3MEL]EHNIO B ITOJIHOW CYMMe CBEPX HEYCTOMKW (IIeHU), YCTAaHOBLEHHON
3aKOHOM WU OTOBOPOM.

(m. 2 B peg. depmepanbHOro 3aKoHa oT 17.12.1999 Ne 212-03)

3. Vmnara HeycToMKM (MeHM) U BO3MeleHe YOLITKOB He 0CBOGOX AT U3TOTOBUTE-
14 (UCIIONHUTENS, IPOAABLA, YIIONHOMOYEHHYI0 OpPraHu3alnio Uin yIoNHOMOYeHHOT0
WHAWBUAYAIbHOTO MIPEAIPUHUMATESA, UMITOPTEPA) OT UCIIONHEHUA BO30XEHHBIX Ha
Hero 06s3aTeNbCTB B HATYPE Mepef, oTpebuTenem.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 Ne 171-03)

4. WsrotoBuTenb (UCIONHUTEND, IPOAABEL, YIIONHOMOYEHHAA OpraHu3auna uimn
YIIOTHOMOYEHHbIN UHAWBUAYaJIbHEIN TPeATPUHUMATENb, UMITOPTEP) 0CBOGOXAAETCA OT
OTBETCTBEHHOCTU 33 HEUCIIONIHEHWE 00513aTeNbCTB WIN 33 HEHAJ1eXallee UCTIONHeHe
00513aTeNIbCTB, ECAIU JOKAKET, YTO HEUCIIONIHEHWE 00513aTeNbCTB WIN UX HeHaAjlexallee
WUCTIONIHEHWE TIPOU3OLUIIO0 BCIE[ICTBUE HEIIPEOLOUMON CUJLLL, @ TaKKe IO UHBIM OCHO-
BaHUAM, TPELYCMOTPEHHLIM 3aKOHOM.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 Ne 212-d3, or 21.12.2004 Ne 171-®3)

5. TpeboBaus notpe6uTens o6 ymnate HEYCTONKW (II€HM), TPEAYCMOTPEHHOM 3a-
KOHOM UAW AOTOBOPOM, TIOAJIEXAT YAOBIETBOPEHUIO N3TOTOBUTENEM (UCTIONHUTENEM,
TIPOZAABLOM, YIIOJIHOMOYEHHO OpraHu3anueil uin ymonHOMOYeHHHIM UHAUBULYATb-
HbIM ITPeANPUHUMATENEM, UMIIOPTEPOM) B LOGPOBOLHOM IOPATKE.

(B pen. ®epepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-03, ot 21.12.2004 Ne 171-03)

6. [Ipu ynoBneTBopeHun CyAoM Tpe6oBanuit MoTpe6uTens, YCTaHOBAEHHBIX 3aKO0-
HOM, CY7, B3bLICKUBAET C U3TOTOBUTENA (UCIONHUTENA, TPOAABLA, YIIONHOMOYEHHON
OpraHu3aLuu Win YIOJHOMOYEHHOTO WHAUBUAYAJILHOTO IIPEANPUHUMATENS, UMIIOP-
Tepa) 3a HecoOnozeHNe B LOOPOBONLHOM MOPAAKE YAOBLETBOPEHUA TPeGOBaHWA ITO-
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TpebuTens wrpad B pasMepe MATLAECAT IPOLEHTOB OT CYMMbL, IIPUCYIKAELHHON CYA0M
B [I071b3Y IOTPE6UTENA.

(B pen. ®epnepanvHoro 3akoHa ot 21.12.2004 Ne 171-03)

Ecnu ¢ 3asBneHuneM B 3aUTY IIpaB MOTPeOUTENA BLICTYMAOT 0611eCTBeHHbIE 06Db-
eIMHEeHUA OTpebuUTeNnen (MX aCCOLMALUM, COI03LT) WX OPTaHbl MECTHOTO CAMOYIIpaB-
JIeHUS, TIATHAECAT [POLLEHTOB CYMMBI B3LICKAHHOT'0 WITpada epednciaioTcs yKasaHHbIM
06beAMHEHUAM (MX ACCOLMAUUAM, COI03aM) WIK OPraHaM.

CTATBA 14. HmywecmseHHAA omsemcmseHHOCMb 3a 8ped, NPUYUHEHHBII
scnedcmsue Hedocmamkos mosapa (paéomnl, ycnyau)

1. Bpep, MPUYMHEHHET KU3HY, 3H0POBbI0 WIN UMYLIECTBY IOTPEOUTENA BCIER-
CTBUE KOHCTPYKTUBHLIX, IPOU3BOACTBEHHLIX, PELeNITYPHLIX WIN UHBIX HELOCTaTKOB
ToBapa (paboTsl, YCAYIK), OAEXUT BO3MELEHUIO B TIONHOM 06beMe.

2. [IpaBo Tpeb6oBaTb BO3MELEHUA BPEAd, MPUINHEHHOTO BCIIEACTBUE HEJOCTAT-
KOB ToBapa (paboTs, yenyru), Mpu3HaeTcs 3a N100LIM [IOTEPIeBUIMM HE3aBUCUMO OT
TOTO, COCTOSU1 OH B OTOBOPHBIX OTHOUIEHUAX C ITPOZABLOM (UCITONHUTETIEM) W HET.

3. Bpep, MpUYMHEHHLIN XU3HW, 300POBLI0 WIN UMYLLECTBY IIOTPEOUTENA, IONJIEKUT
BO3MELEHNI0, eCNIU BpeJ, IPUUMHEH B TeYeHUEe YCTAaHOBJIEHHOTO CPOKA CAYKOBI Min
CpOKa FOZHOCTY TOBapa (paboTsr).

Ecnu Ha ToBap (pe3ynsraT paboThi) LOMKEH OHITh YCTAHOBIEH B COOTBETCTBUU C IHK-
TaMU 2, 4 cTaTby 5 HacTosero 3akoHa CPOK CILYKOHBI WU CPOK TOFHOCTY, HO OH He yCTa-
HOBIEH, 1160 noTpe6uTeNnto He 6b1a MPEAOCTaB/IEHA MI0JIHAA U JOCTOBEPHAA UHPOopMa-
115 0 CPOKE CILYIKOBI WU CPOKE TOZHOCTU, TM60 TOTpebUTeND He 611 TPOUHGOPMUPOBAH
0 He06XOAVNMBIX AeWCTBUAX IO UCTEYEHUW CPOKA CIIYKOBI WIN CPOKA TOZHOCTU U BO3MOX-
HbIX TIOCTIE[ICTBUAX TIPU HEBLIMOJIHEHWUW YKa3aHHLIX AeWCcTBUMN, 160 ToBap (pe3yibrar
PaboTbl) IO UCTEYEHUN ITUX CPOKOB MPEACTABNAET OMACHOCTb AJIA XU3HU U 3T0POBbA,
BpeZ, MOAJIEXUT BO3MEILEHNI0 HE3aBUCUMO OT BPEMEHW €T0 IIPUINHEHMA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-d3)

Ecnu B cooTBETCTBUU C MYHKTOM 1 CTaTbu 5 HACTOAWETO 3aKOHA W3rOTOBUTENb
(vcTonHuUTeNb) He YCTAaHOBWI Ha ToBap (paboTy) cpok CnyxObl, BPes MOANEKUT BO3-
MellleHUIo B CIyYae ero MPUYMHEHUA B TeUeHUe JecATH JIeT CO HA Iepefiaun ToBapa
(paboThr) mOTpebUTENIO, a €CN ieHb [IepPefiadn YCTAHOBUTb HEBO3MOXHO, C AATHI U3T0-
TOBJIEHWA TOBapa (OKOHYAHUA BHITONHEHUA PabOTEHI).

Bpep, mpuunHeHHBIN BCIECTBUE HELOCTATKOB TOBAPA, IIOAJIEXUT BO3MELEHUIO
TIPOAIABLIOM WIU U3TOTOBUTEJIEM TOBApa IO BLIOOPY MOTEPIIEBUIETO.

Bpen, mpUumnHEHHLI BCTIEACTBUE HELOCTATKOB PAOOTHI UIN YCILYTY, TIOAIEXUT BO3-
MellleHUI0 UCTIONIHUTENEM.

4. V3roToBUTEND (MCITONHUTETb) HECET OTBETCTBEHHOCTD 32 BPel, IPUIUHEHHBIN
XU3HW, 3L0POBbI0 UIU UMYLLECTBY TOTPEOUTENA B CBA3U C UCTIONIb30BAHUEM MaTepUa-
7108, 060pyA0BaHUSA, UHCTPYMEHTOB U UHLIX CPEACTB, HEOOXOAUMEIX 1l MPOU3BOA-
CTBa TOBAapOB (BLIIIONHEHUs PabOT, OKAa3aHUA YCAYT), HE3aBUCUMO OT TOTO, [I03BOJLANL
YPOBEHb HAYYHLIX U TEXHUYECKUX 3HAHUMN BLIABUTb UX 0COObIE CBOCTBA WU HET.

5. 3roroBuTensb (UCMOJHUTEND, TPOAABEL) OCBOOOXAAETCA OT OTBETCTBEHHOCTH,
€CJIW IOKQXKET, UTO Bpef, IPUIUHEH BCIIEACTBUE HEITPEOA0NNMON CUILL WU HapylUIeHUA
ToTpebUTeNeM YCTAHOBEHHEIX ITPABWIL UCIIONIb30BAHMA, XPAHEHUA WA TPAHCIIOPTY-
POBKU TOBapa (paboTsl, yenyru).

CTATBA 15. KomneHcayua mopanvHo20 8peda

MopanbHblii Bpefl, IPUIUHEHHLIH TOTPEOUTENI0 BCIEACTBUE HAPYIIEHUA U3TOTO-
BUTENEM (WUCIIONHUTETIEM, TIPOAABLOM, VIIONHOMOYEHHOW OpraHn3almneil Win YIonHo-
MOYEHHbIM UHAUBUAYAIbHLIM IIPEAIPUHUMATENIEM, UMIIOPTEPOM) IIpaB MOTpe6bUTENs,
MPefyCMOTPEHHBIX 3aKOHaMW U ITPaBOBLIMU akTamu Poccuiickont ®epepanum, perynu-
PYIOMUMM OTHOLIEHUA B 06/1aCTU 3a1UTHL IIPAB TOTPe6UTENEN, IOANEKUT KOMITEHCALUN
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TIPUYMHUTENEM BPE/A [IPU HATUY UM €T0 BUHbL. Pa3Mep KOMITEHCALUM MOPaIbHOT'O BpeZia
OIpefenneTcs CYAOM W He 3aBUCUT OT PasMepa BO3MelLeH!sA UMYLLeCTBEHHOTO Bpesa.
(B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 Ne 212-d3, or 21.12.2004 Ne 171-®3)
Komnencaums MOpanbHOro Bpefia OCYLECTBAAETCA HE3aBUCUMO OT BO3MELeHMs
VUMY1L1eCTBEHHOr'0 BPeia U IOHECEHHbIX TOTPeGUTENEM YOLITKOB.

CTATBA 16. Hedonycmumpsle ycnosusa 002080pa, yujeMnaouue
npasa nompe6umemz, 3anpembsl U o6ﬂ3anuacmu, Hanaz2aemvle
Ha npodasya (ucnonHumens, snadenvya azpezamopa)

(8 pen. PepepansvHoro 3akoxa or 01.05.2022 Ne 135-93)

1. HeplomyCcTUMBIMM YCOBUAMU [IOTOBOPA, YIEMIAOMMUMU NPaBa MOTpebuTens,
ABJAIOTCA YCIOBUA, KOTOPble HAPYLIAIOT IIPaBWa, YCTAaHOBIEHHbIE MEXAYHAPOAHBIMU
norosopamu Poccuiickoii Pepepaunu, HacToAWUM 3aKOHOM, 3aKOHaMU U ITPUHUMAE-
MbLIMU B COOTBETCTBUU C HUMU UHBIMU HOPMATUBHLIMU IMIPABOBLIMU dKTaMU Poccuit-
ckoii depepalum, perynupyolmuMm 0THOUIEHUA B 0671aCTV 3aiUThE TPaB NIOTPeOUTEneil.
HepomycTumele ycnoBus AOr0BOPa, yiieMAOLIMe TPaBa MOTPEOUTENSA, HUYTOXHI.

Ecnv BK/10YeHWE B JOTOBOP YCI0BUIA, YIlEMIAIONIMX [TPABa OTPEOUTENA, IOBIIEKIIO
TIPUYMHEHNE YOEITKOB IOTPEOUTENI0, OHU MOAJENKAT BO3MEIEHUI0 TPOAABLOM (U3Tro-
TOBUTEJIEM, UCTIOJIHUTEJIEM, UMIIOPTEPOM, BIafelblieM arperaTopa) B IOJIHOM 06beMe
B COOTBETCTBUM CO CTaThell 13 HacToswero 3akoHa.

Tpe6oBaHue MOTPe6UTENA O BO3MELEHUWN YOLITKOB ITOANEXUT YOOBLETBOPEHNIO
B TEYEHUE JIeCATU JHel CO AHA ero mpebaBleHUA.

2. K HefloMyCTUMEIM YC10BUAM J0TOBOPA, VIEMIAIOWMUM ITPaBa MOTpebUTens, OTHO-
CATCA:

1) ycnosus, KoTopbie MPEOCTaBAAIOT IPOAABLY (M3TOTOBUTENIO, UCTIONHUTEILO,
yl'[OTlHOMO‘-IEHHOﬁ OpraHn3aluu Ui yImoalHOMOYE€HHOMY UHAUBULAYANbHOMY ITPEAITIPU-
HUMaTeN10, UMIIOPTEPY, BafeNblly arperaropa) MpaBo Ha OAHOCTOPOHHUW OTKa3 OT
WCTIOJIHEHUA 0653aTeNbCTBA UIN OBHOCTOPOHHEE U3MEHEHUE YCI10BUii 06513aTeNnbCTBa
(mpenMeTa, 11eHEL, CPOKA U MHEIX COTVIACOBAHHbIX C TOTPEOUTENEM YCI0BUIL), 33 UCKILIO-
YeHUEM CJ1y4aeB, eCTIU 3aKOHOM WM UHEIM HOPMaTUBHLIM IIPaBOBLIM akToM Poccuiickoit
depepanuu mpeaycMoTpeHa BO3MOXHOCTb IIPEZLOCTABEHUA JOTOBOPOM TaKOTO ITPaBa;

2) YCNOBUS, KOTOPHIE OTPAHWUYUBAIOT IIPABO IMOTPeOUTENA HA CBOGOAHLIN BHIGOD
TEPPUTOPUANBLHON MOACYLHOCTU CIIOPOB, MPELYCMOTPEHHLIN IIYHKTOM 2 CTaTbn 17
HaCToAero 3aKoHa;

3) yCnoBUA, KOTOPHIE YCTaHABIUBAIOT JJ1A MOTpebUTens mTpadHble CAHKUUU UIN
UHbIE 06ﬂ3aHHOCTVl, IPENMATCTBYOLNE CBO6OJJ,H0]7[ peanusauuunIipasa, yCTAaHOBJIEHHOT'O
cTaTben 32 HacToAlEero 3aKoHa;

4) yCILOBUS, KOTOPHIE UCKIOYAIOT MU OTPRHUUNBAIOT OTBETCTBEHHOCTD ITPOAABLA
(M3roTOBUTENS, UCTIONHUTENS, YIIONHOMOYEHHO| OPraHW3aL U WIN YIIONHOMOYEHHOTO
WHAVBUAYAIBHOTO MPEANPUHUMATENS, UMITOPTEPa, BAaAeNbla arperatopa) 3a Heuc-
IIOJIHEHUE WU HeHajJjeXalee UCIIOJIHEHUNe 0653aTeNbCTB 110 OCHOBAHUAM, He Ipeq-
YCMOTPEHHBIM 3aKOHOM;

5) YCI10BUS, KOTOPLIE 06YCI10BAUBAIOT IPUOOPETEHNE OBHUX TOBAPOB (paboT, yenyr)
00513aTeNIbHEIM TPUOGPETEHUEM UHBIX TOBAPOB (PaboT, YCAYT), B TOM UUCIE TPeLyCcMa-
TPUBAIOT 0653aTeNbHOE 3aKJI0YeHUE UHEIX JOTOBOPOB, ECIU UHOE He NPEyCMOTPEHO
3aKOHOM;

6) yCnoBus, KOTOpHE NMPELYCMATPUBAIOT BHIMOJHEHUE HOMONHUTENbHLIX paboT
(oKa3aHwe [OMOJIHUTENbHLIX YCIYT) 3a TUIATY 6e3 MOoNyYeHUA COTlacua oTpedurens;

7) YCNOBUs, KOTOPLIE OTPaHUYMBAIOT YCTAaHOBJIEHHOE CTaTbheil 16.1 HacToAmero
3akoHa ImpaBo noTpebuTens Ha BEI6OP crioco6a v hopMI OTIATH TOBAPOB (PaboT, YCIyT);

8) YCN0BUs, KOTOPLIE COBEPHKAT OCHOBAHMA LOCPOUHOT'O PACTOPKEHUA AOTOBOPA IO
Tpe6oBaHWI0 MPoAaBLaA (UCIIONHUTEIS, Blafiellblia arperaTopa), He MpefyCMOTPeHHbIe
3aKOHOM W1V UHbIM HOPMaTUBHLIM IIPAaBOBLIM akToM Poccuiickoit ®epepanuu;

9) YCNOBUS, KOTOPHIE YMEHbUIAOT Pa3Mep 3aKOHHOW HEYCTONKM;
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10) ycnoBus, KOTOpbIe OIPAaHUYMBAIOT PABO BLIOOPA BUAA TPe6OBAHWI, TPeAyCMO-
TPEHHBIX ITHKTOM 1 cTaTbu 18 U IYHKTOM 1 cTaTbyu 29 HacToALLero 3aK0Ha, KOTOPLIE MOTYT
ObITb TPeAbABNEHb POAABLY (U3TOTOBUTENIO, UCTIOIHUTENIO, YITONHOMOYEHHO opra-
HU3aLUW WIN YIIONHOMOYEHHOMY UHAVBUAYAILHOMY MPEANPUHUMATENO, UMIIOPTEDY)
IIpU IIPOJIAXKEe TOBAPOB (BLIIONIHEHUU PA6OT, OKa3aHUW YCIIYT) HEHAZ1eXalero KauecTsa;

11) ycnoBus, KOTOPLIe YCTaHABAUBAIOT 0643aTeNbHbIN A0CYAeOHbIN OPALOK pac-
CMOTPEHUA CITOPOB, EC/IU TaKOW MOPALOK He MPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpPLIE YCTAHABAWUBAIOT sl OTPe6UTENs 0653aHHOCTb IO A0Ka-
3BIBAHUIO OIpEleNIeHHbIX 06CTOATENbLCTB, OPEMs JOKA3bIBAHWA KOTOPHIX 3aKOHOM He
BO3J10)X€HO Ha MOTPebuTens;

13) ycnoBus, KOTOpPLIE OTPAHUINBAIOT MIOTPEOUTENA B CPEACTBAX U Crocobax 3a-
WUTHL HAPYLIEHHBIX ITPaB;

14) ycnoBus, KOTOPLIE CTABAT YA0BLETBOPEHWE TPeOOBAHUI TOTpebUTENEl B OTHO-
ureHUM TOBapoB (PaboT, YCIYT) C HEALOCTATKAMU B 3aBUCUMOCTb OT YCI10BUIA, HE CBA3AH-
HBIX C HEZ,0CTaTKaMu TOBapoB (paboT, ycuyr);

15) uHBe YCN0BUA, HapylIaiolue paBuila, YCTaHOBEHHbIE MeXAYHAPOAHbI-
Mu poroBopamu Poccuiickont ®epepaunn, HacToamum 3aKOHOM, 3aKOHAMU U TIPU-
HUMAEMBIMU B COOTBETCTBUU C HUMU UHBLIMU HOPMATUBHLIMU ITPABOBLIMU aKTaMu
Poccuiickoit ®epepaunu, perynupyommuMmn oTHOLIEHUA B 0671aCTU 3alUTH TTPaB
noTpebureneii.

3. IIpopasel (UCTIONHUTEND, BIIaA€N€1] arPEraTopa) He BIPaBe 0TKA3LIBATD B 3aKIL10-
YeHWUU, UCTIOIHEHUM J0TOBOPA, HAI[PaBJIeHHOTo Ha IIpuo6peTeHne OfHUX TOBApOB (pa-
60T, YCAyT), IO IPUYMHE 0TKa3a OTPe6UTENA B MPUOOPETEHNN UHBIX TOBApPOB (pabor,
ycnyr). YORTKY, TPUINHEHHbIE TOTPEOUTENI0 BCEACTBUE HAPYLIEHWA €T0 IIpaBa Ha
cBOGOAHEIN BEI6OD TOBApOB (PaboT, YCyT), BO3MEWAKTCA IPOAABLOM (UCIIONHUTENEM,
BJaJieJIbLiEM arperaTopa) B MOJIHOM 00beMe.

3ampemaeTcs yAOBLETBOPEHUE TPeOOBAHMIA TOTPeOUTENIEN B OTHOLIEHWUY TOBAPOB
(pabor, ycnyr) ¢ HepoCTaTKaMWU CTaBUTL B 3aBUCUMOCTb OT YCJI0BWIA, HE CBA3AHHLIX
C HepoCTaTKaMu ToBapoB (paboT, yenyr).

3ampemaeTcs 0TKas3 B 3aKJ1109eHUMN AOTOBOPA Y BO BHECEHWUU U3MEHEHW B JOTOBOD
B CJlyYae MPaBOMEPHOTO YKa3aHUA TOTPe6UTENEM Ha HEZIOTTCTUMEIE YCIL0BUA LOTOBOPA,
yleMnAlomue paBa MoTpe6uTeNs, B LeAX UCKIIIOYEHWA TaKUX YC0Buit. [Ipu pepbss-
JleHWUU oTpebuTeneM TpeboBaHuUA 06 UCKIIOYEHUN U3 I0TOBOPA HEJONYCTUMBIX YCI10-
BUIL JOTOBOPA, YIEMIAIOLUX [[PaBa MOTPEOUTENS, YKa3aHHOe TPeOOBAHUE TIOANEKNUT
PaCcCMOTPEHWIO B TEYEHWE eCATU JHEN CO [HA ero MpefbABleHUs ¢ 0653aTeNbHLIM
W3BellleHNeM TOTPEOUTENA 0 pe3ybTaTax PACCMOTPEHUA U TPUHATOM MOTUBUPOBAHHOM
PELIeHNU IO CYLEeCTBY YKa3aHHOTO TPpe6oBaHMA.

A63a11bl YeTBEPTHIA - MATHIN YTPaTUAK cuny ¢ 1 centabpa 2025 ropa. - Pepepans-
HbIiA 3aK0H 0T 07.04.2025 N 69-03.

3.1. IIpojaxa OTMONHUTENbHLIX TOBAPOB (BLIIOIHEHUE AOMONHUTENBHIX PaboT,
OKasaHWe JOMONHUTEbHBIX YCAYT) 33 OTAEJbHY0 IJ1aTy OCYLECTBAAETCA IIPOLABLOM
(wcmonHUTeNEM, BNafieNblleM arperaTopa) UCKI0YUTENbHO C COTNacUsA TOTPe6GuTens.

[TorpebuTens BipaBe norpeb6oBarh OT MPoAaBLA (UCIIONHUTENS, BlAZEbLA arpe-
raTopa) BO3Bpara YIJIAY€HHOW LEHEXHOW CYMMSI 33 [IPOfaHHLle 6e3 ero cornacus
LOTIONIHUTENbHbIE TOBApH! (BLINOJHEHHbIE [OTOJNHUTENbHbIE PAbOTH, OKa3aHHLIe
LOTIONHUTENIbHBIE YCILYTH).

3ampemaercs HaBA3LIBAHWE MOTPEOUTENI0 LOMONHUTENbHLIX TOBapoB (pabor,
YCAYT) 3a OTAENbHYI0 INIATy MYTeM MPenjloXeHWs IMOTPeOUTeNnto L0 3aKlioueHus
ZOTOBOPA 0 MPUOGPETEHUN OCHOBHLIX TOBapoB (paboT, ycayr) mpuobpecTu KOMOL-
HUTeJIbHbIE TOBAPH (PabOTH, YCILYTM) UIN 3aKIIOYUTD MHBIE ZOTOBOPHI, TpUobpeTeHmne
WIN 3aKJII09eHNe KOTOPHIX 00YCA0BANBaeTCA 06513aTeNbHOCTbIO IPU PUOGPeTEeHNM
OCHOBHBIX TOBApOB (PaboT, YCAyT), eCAU UHOE He PeAYCMOTPEHO 3aKOHOM.
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HOTpeﬁVlTeJlb BITPABE O0TKA3aTbCA OT OIN1ATHI HABA3AHHLIX I0IMTOJIHUTEJIbHLIX TOBA-
poB (paboT, ycnyr), a ecnu OHU OIJIaYeHbl, BIPaBe NOTPe60oBaTh OT MPOAABLA (UCIIO-
HUTeNsl, Blafie/iblia arperaropa) BO3Bpara yIUladyeHHO! JeHEeKHON CYMMbL.

Tpe6oBanue noTpebuUTess 0 BOIBPATE YIIAYEHHO 38 HABA3AHHBIE [LOMIOJIHUTE b
Hble TOBapH (paboThl, yCNYTru) wnn ipuobpeTeHHbsie 6e3 ero Cornacus AomoNHUTeNb-
Hble TOBapH! (BHINOJIHEHHEIE [OTIOIHUTENbHEE PA6OTHI, OKa3aHHbIe JOMONHUTENbHEIE
YCNYTU) LeHeXHOW CYMMbL TIOAJIEXUT YAOBIETBOPEHUIO B TEUEHUE TPEX IHEN CO AHA
TIpefbABIEHUsA YKa3aHHOTO TpeboBaHUA.

Cornacvue norpe6utens Ha Npuo6peTeHne JONONHUTENLHBIX TOBAPOB (BLIIIONIHE-
HUe LOMONHUTENbHLIX PaboT, OKazaHWe [OMOJHUTENbHLIX YCAYT) 3a MaTy 0hopM-
JIeTCA TPOAABLOM (UCIIONHUTENEM, BlaZe/lblleM arperaTtopa) B mucbMeHHOW Gopme,
€ClU MHOEe He MPeLyCMOTPeHO 3aKoHOM. 06s3aHHOCTb A0Ka3aTbh HaAUuWUE TAKOTO
COT7ACUA WU 0BCTOATENbCTBA, B CUILY KOTOPOTO TAKOE COTlacue He Tpebyercs, BO3-
naraeTcs Ha IpofiaBla (UCIONHUTENS, BIafeblia arperaTopa).

[IpocTaBnexHue pofaBLoOM (UCIIONHUTENEM, BAALENbLEM arperaropa) aBToMa-
TUYECKUX OTMETOK O COIJIaCUM MOTPe6uUTens Ha MpuobpeTeHue LOMONHUTENbHBIX
TOBAapOB (BbIl'[OJlHeHVle JOITONITHUTENbHLIX pa6o'r, OKa3aHue AOITOJIHUTENIbHbIX yCJ'lyI‘)
WU BbIpaXKeHUe MPOAABLOM (UCIIONHUTENIEM, BNaJe/lblieM arperaropa) 3a norpetm-
TeJls TaKOTO COTTNAcUA B UHOM BUZe 1160 GopMUpoBaHUE TPOAABLOM (UCTIONHUTENEM,
BJAZleNblieM arperaTopa) ycaoBUi, TpeAnoaraoux u3HavyanbHoe Cornacue fnorpe-
6uTens Ha npuobpeTeHue [ONONHUTENbHLIX TOBAPOB (BLITONHEHUE [OTIONHUTENbHBIX
pabort, oKkasaHwe LOMONHUTENbHEIX YCIYT), He AOMyCKaeTcs.

4. [Ipopasel (UCIONHUTEND, BIlaZlelel] arperaTopa) He BIIPaBe OTKA3LIBATh IIOTPe-
OUTeNI0 B 3aKLI0YEHUW, UCTIONHEHUM, U3MEHEHWUI WX PACTOPXKEHWUU AOT0BOPA C IOo-
TpebuTeneM B CBA3U C OTKA30M MOTPeOUTeNs MPefOoCTaBUTh NIEPCOHAbHEE [AHHEIE,
32 UCKJIIOYEHUEM CJ1yYaeB, €Cn 0053aHHOCTb NPELOCTABIEHUSA TAKUX AHHLIX [IPERy-
CMOTpeHa 3aKoHOzaTenbCTBOM Poccuitckon depepanun unn HemoCpeACTBEHHO CBA3aHa
C UCTIONHEHWeM LOr0BOpa C oTpe6uTenem.

IIpn mpepbsABNEHNY NOTPebUTENEM TPebOBaHUA 0 MPeAoCcTaBNeHMU UHdOpMaLun
0 KOHKPETHBIX IIPUYMHAX U [IPABOBLIX OCHOBAHUAX, OMPEAEA0LNX HEBO3MOXHOCTD
3aKIII0YEeHUs, UCTIONHEHWS, U3MEHEHUS UM PACTOPXKEHUA J0T0BOpa 6e3 pefoCcTaBne-
HUA [IepCOHAbHBIX AAHHbIX, B TUCbMEHHO hopMe (B TOM Uncie B HOpPMe 31eKTPOHHOTO
LOKYMeHTa) IpoziaBel, (UCIIONHWUTEb, BlaZielel] arperaropa) AOJKEH MPEefoCTaBUThb
TaKy0 MHGOOPMALNIO B TEUEHUE CEMU HEe CO AHA MPeAbABIeHUA YKa3aHHoro Tpe6o-
BaHUA.

[Ipozmasey (McmoNHUTENb, BAAZENEL arperaropa) MpefocTaBaseT MHGopMaLuwo
moTpe6uTeNnto B TOW GopMe, B KOTOPOIL ITPeIbABLEHO TPeGOBAHUE IIOTPEGUTENA O TIpe-
L0CTaBJIeHUN UHGOPMALMMU O KOHKPETHLIX IIPUYMHAX U ITPABOBLIX OCHOBAHUAX, OTIpe-
Lensolmux HeBO3MOXKHOCTb 3aK/I0YEHMS, UCTIONHEHUS, U3MEHEHUS WK PACTOPKEHS
norosopa 6e3 MpefoCTaBleHus IEPCOHAILHEIX AHHLIX, €CIIM UHOE HE YKa3aHo B 3TOM
TpeboBaHUU.

IIpn mpepbsBNEeHNU NOTPebUTENEM TpeboBaHUA 0 MPeAoCTaBNeHUU UHGOpMaLun
0 KOHKPETHBIX IIPUYMHAX U [IPABOBLIX OCHOBAHUAX, OMPEZeNA0OmNX HEBO3MOXHOCTD
3aKIII0YEeHUs, UCTIONHEHWUS, U3MEHEHUS WX PACTOPXKEHUA J0r0BOpa 6e3 pefocTaBne-
HUs TIePCOHAbHbIX AAaHHBIX, B YCTHOU hopMe Takas nHdOpManma AoKHa OLITh mpe-
L0CTaBJI€HA HE3AMENJINTEJIbHO.

CTATBA 16.1. Popmbl u nopadoK onnamsl npu npodaxe
mosapos (8bInoNHeHUU pabom, oKa3aHuu ycuye)

(BBenena depepanbHbIM 3akoHOM oT 05.05.2014 Ne 112-93)

1. IIpopasel; (MCIIONHUTEND, BafieNlel] arperaropa B Cllyyae UCI0N1b30BaHUA B CBOE
LeATeNbHOCTYU HAIMYHbIX PACYeToB C MOTpebuTeneMm) 06s3aH 06€CeunTb BO3MOXKHOCTb
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