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MOCBALEHWE

TY KHUTY sI ITOCBSIIAI0 YeJIOBEKY, KOTOPBIN Hay-
YIJI MEHST MHOTOMY, Hay4uJl He 6ostiTbest. Mypo-
My 1 1o6pomy — Moemy marie Pomany Kymasu-
uyy T'osibiMaHy.
[Tama, s ckyuato. Criacubo tebe 3a Bce, Thl HaBCeT/a
B MoeM cepiie. S1 He TIOXOK Ha TeOs1, ThI pacCyuTeseH
u TepreauB. MHOTHE TIPUEMBI, OIMCAHHBIE B 9TON KHH-
re, MOJIy4eHbl OT TeOsl.
Tol — 30J10TOI Ye0BeK.
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BBEOEHWE

pouts kaury /leiina KapHeru B Hauase jeBsSHO-
CTBIX, 5 PA303JUICSA. Y MeHS BBI3BAJIO MOJTHOE
HEeIpuATHe ero Tpe/IoKeHre He CIIOPUTH C OIl-
noHeHTOM. «Kak Ttak! — kpuyaa Mot MOJIO/I01 pa3yM. —
PasBe M0kHO corJaiaTbcesi, Korjia ToBop4aT: “Bbl Topry-
eTe epyH10i1 1 Bo3xayxom”? Vn Koraa OOBUHSIIOT MEHsI
B HenpodeccnoHanuame?» Ho opHaKbI, CiycTs mnapy
JIECSITKOB JIET, BO BPEMsI TIEPETOBOPOB C OJHOW TOPTO-
BOWI CETHIO, 5T HEOKUIAHHO JJIsT ceOsl MCTIOIb30BAN 9TOT
npueM. Ha dpasy: «Bce Baie BUHO U3 0JHON OOYKH»
CIIOKOITHO OTBeTHJI: «/la, BBI MPaBbl, BKYC MOXKET OBITh
MOXOXK — a 4TO CKaxKeTe PO ITUKETKY ?»
et ObL1 mopasuTeabHbIM. MO cobecemHuK
B CUYMTAaHble MUHYTBHI Tlepelies OT 3aBYaJMPOBAHHBIX
HAae370B K KOHCTPYKTHBHOMY OOCY’KIEHHUIO MPOEKTa.



He BcTpeTwB COMPOTUBIIEHUST TaM, T/l€ €MY MOJIArajoch
ObITh, OH PAcCIaOWIICS U TIPEBPATUIICS B O0JIee YeM KOM-
(OpPTHOrO mapTHepa M0 MePeroBopaM, ¢ KOTOPbIM Mbl
04€eHb OBICTPO YTPSCIIM BCE CIIOPHBIE BOIIPOCHI.

Torma st caenan mpoctoil BeIBoA. CyIIeCTBYIOT MPH-
eMbl, TTPUMeHEHNEe KOTOPBIX CPOAHU WCIIOJb30BAHUIO
Maru4eckoro 3aKJIMHAHUsSL. ThI IPOM3HOCHUIND HYKHBIE
CJIOBa B TPABUJIBHOM MOPSIAKE U IOJIyYaellb KCKOMBIN
pesyubrar. /la, mosydaenib He B CTa MPOIEHTAX CJyda-
eB. B meperoBopax HeT HM OHOIO IpHeMa, KOTOPHII
cpabatbiBas Ob1 Beerga. OHAKO Yalie BCe-TaKu MOJIy-
qaenb. Jlaxke ecan cam — TOJHBIN mpodaH MO YacTu
OOTIeHNsT M HIMYETO He 3HAEITh O EPETOBOPHBIX TEXHU-
Kax.

51 HaspiBai0 Takue MPUEMBI NCUXOMPIOKAMU. DT
KHHUTA TMpeCcTaBjisieT coboil HabOp MCUXOTPIOKOB,
KasK/[bIil M3 KOTOPBIX MPOBEPEH U He pa3 oTpaboTaH
B MOJIEBBIX ycaoBUsAX. OHU CTaHYT OZHOBPEMEHHO
BalllUM <IIUTOM» OT MAHWUIYJISTOPOB M <«MEYOM>
IPOTUB OOMIYMKOB ¥ KOHKYPEHTOB. $I Hamucam aty
KHUTY JUISI TeX, KTO XOTst Obl pa3 Tepsicsi B KOH-
(bJyuKTaX U He 3HAJ, KaK MOCTABUTh HA MECTO XaMa.
JIist TeX, KTO MCIBITHIBAJI TPYAHOCTH ¢ yOeKIeHU-
€M OIITIOHEHTa, KTO He MOT HaCTOSITh Ha CBOEM, KTO
KepTBOBAJ COOCTBEHHBIMU MHTEPECAMU PAIU COXPa-
HeHUs OTHOIIEHU U caM OBLI 9TOMY He pajl.

Byabre rOTOBBI, YTO He BCe IpUEMbl BaM IIOHpa-
BsATCs1. HekoTopbie, BEPOSTHO, Jaske BBI3OBYT OTTOP-
JKeHure., ITo HopMabHO. Bepure TONBKO TO, 4TO CMO-
JKeTe MPUMEHUTD MPSIMO ceifdac, 0OCTaabHOE OCTaBbTE,
IPUIET U €TO Yepe.

10 MCUXOTPIOKUA



Tax nna mena coBetr KapHerm «Bcerjga corsamiaThb-
Cd C OIIIIOHEHTOM» 6]31.]1 HEe ¢ANMHCTBEHHbIM M3 TEX, YTO
Ka3aJIich 10 Havyasy coBeplieHHo Oecriose3ubiMu. Ha-
npuMep, Takke 20 jieT Ha3ad, Koraa S y3Haa O mpueme
«BBIPBATH Kajl0» (PacCKayKy O HEM TO3/IHEE), TTOAyMal,
4yTO 3TO TIOJHAs epyHaa. [lo3xke BO BpeMs CII0KHENTITNX
[IEPErOBOPOB s HEOCO3HAHHO IMPUMEHMUJI €ro U ObLI B ca-
MOM XOPOIIIEM CMbICJIe IIOKUPOBaH pe3ysbTaToM. C Tex
MOp PNt st cebsl, 4TO CJIOBO «EPyH/Ia» CTOUT 3aMe-
HSTh Ha «MHE 3TOT IPUEM TI0OKA He TIOHITEH W TpUMe-
HHATBH eTo s He Mory». Ho BO3MOXKHO cO BpemMeHeM OH
CTaHeT OJTHNM U3 TJIAaBHBIX B MOEM apceHale.

3adacTyio B HaNPsKeHHBIII MOMEHT MHOTOE TTPOCTO
BbLJIETaeT U3 TOJIOBbI. Eciii Takoe mpousoiizieT ¢ Bamu,
BEPHUTECHh K CUTYallUU U «33[HUM YMOM» [1OPa3MbIIII-
JITiTe, KaKOH TPIOK NPUMEHMIN ObI /IS OTBETa Ceil-
yac. Yepes HEKOTOpOe BpeMs BbI ocTUTHETE «dddekTa
TPUHA/IATOTO BOMHA»!' M HauHeTe, KaK IJIaBHBIN repoit
dbubMa, ¢cBOGOHO TOBOPUTH HA YY;KOM JIJIsT ce0sT I3BIKE.

YyTh He 3a0bLT: YUTAsT O T€X WJIN WHBIX TPUEMAX, BbI
MOKeTe MOJyMaTh, YTO ITPUMeHeHe HEKOTOPbIX U3 HUX
YpeBaTO TEM, UYTO OTIOHEHT IMPePBET KOHTAKT.

[la, aTO BHIOJTHE peasbHO.

OcHOBHOE KayecTBO TEPETOBOPIINKA — CMEJIOCTb.
CwMestblil TOT, KTO He 6ouTcst oTKaza. HysKHO MOHMMATh,

U «Tpunaguarsiii Boun» (The 13th Warrior, 1999, pex. Ixxon

Maxkrupuan u Maiikn Kpaiiton) — amepukatnckuii 60€BUK, B KO-
TOPOM apabCKHil TI03T, OKA3ABIIUCH B CCBLIKE, BCTYIIAET B OTPSI]
BukuHroB. ClokeT ocHOBaH Ha «3anmcke» nbn Maxnana o myre-
mecTBuM B Bosskckyto Bysrapuio, smoce «beoBynnd» 1 pomane
«Iloxuparenn mepTBRIX> Maiikia Kpaiitona.
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YTO TEPETOBOPBI — 3TO TPOIIECC JOCTUKEHUS COTJIale-
HUs, B XO/ie KOTOPOTO KaK/bIH M3 YYaCTHUKOB MOXKET
cKasaTb <«HeT». Takoe IpekpacHoe olpejiesieHHe Al
neperopopaM moii yuuresb [[xum Kamn!. Cunraio, 4to
MMeeT CMBICTT PYKOBOJICTBOBATHCS €T0 MYAPOCTHIO.

A Temepb TepeieM OT CJIOB K JIeJy.

U Komn [Ix. (pox. 1946) — aBrop Oecrcemnepos «CHavaa

ckaxkute HeT» U «Hert. Jlyummaa crparerus BejieHIs IeperoOBOPOB»,
npesugent kommannn Camp Negotiation Systems u coszparesns 06-
yuatoreii cucrembl rieperoopos Coach2100.



oY

[JTABA

KAK MOCTABUTDb
YHE/TOBEKA
HA MECTO



MpbI peryJsipHO CTaTKUBaeMCs

C HEyMECTHOU KPUTHUKOU

u obeciieHrBanreM. KTo-To XoueT nath
HEIPONIEHHBIN COBET, KTO-TO MbITAETCS
IIOCTaBUTb HAC B HEJIOBKOE T10JIOKEHUE,
BBIBECTU M3 PAaBHOBECHS UJIHU IIPUJIIOJIHO
YKOJIOTh. B 3TOi1 rj1aBe g npuBeay NsTh
NpueMoB (YUTal — MCUXOTPIOKOB),
KOTOpPBIE ITOMOTYT IIOCTaBUTh YeJI0BeKa
Ha MECTO B CJIOKHBIX [IeperoBopax —

1 OBITOBBIX, U JIEJIOBBIX. A elie pa3

U HaBCeT/Ia 0TOOBIOT Y HETO OXOTY
pojloJiKaTh Hanaaku. Corjacurech, 3TO

HEeMaJIOBAKHO.



1. NcuxoTpiok

«OA, 4 TAKOWN»

aBHBIM-/IaBHO, Ha 3ape Moeil Kapbepbl, Korjaa

I HAUYMHAJ 3aHUMATBCS MOCTaBKaMU MOJIIaB-

CKWX BWH, ITPOU3OIIE] WHTEPECHBIN CJydaiu.

aboTas y MeHsl B KOMIIAHWW TOPTOBBIIl MPeICTABU-

TeJib, IEJIOBUTHIN M 3HepruyHblii napeHb. OH addek-

TUBHO TIPOJABAT M ObLIT IyNIONH KOMIIAHUH, TIPU 3TOM

obstajias 0O OCOGEHHOCTHIO — OYEHb OBICTPO pas-
roBapuBa.

Ecan BB coaymann Mou BBICTYIUIEHUSI M CUMTAETe,
4TO 5T TOBOPIO OBICTPO, TO MO CPABHEHMIO C €T0 CKOPO-
CTBIO Peur MOsI MaHepa U3BACHSATHCS — cama HeTOPO-
BOCTh. OH OBLI UCKJIIOYUTENBHO PE3yJIbTATUBHBIM
IIPOJIA’KHUKOM, T1€PEeBbIIOJIHAN TIJIAaHbI, U KJIUEHTBI €ro
ouenb obun. Ho Bce komy He JieHb TBepanin: «/{uma,
TBI CJIUIIKOM OBICTPO TOBOPHUIIb», « Thl TaPATOPHUIID>.
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