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POCCUMICKASA ®EJEPAIIMA

3AKOH )
0 3ALIUTE IIPAB [IOTPEEUTENEN

7 hespana 1992 ropa N2 2300-1

CITMCOK U3MEHAIOIUX JOKYMEHTOB
(B pen. PepepanbHbix 3aKoHOB 0T 09.01.1996 Ne 2-03,
or 17.12.1999 Ne 212-®3, ot 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-®3,
or 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-93,
or 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-®3, ot 25.10.2007 Ne 234-33,
ot 23.07.2008 N2 160-®3, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 N2 261-D3,
0T 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-®3, ot 25.06.2012 N2 93-03,
ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-®3, ot 21.12.2013 Ne 363-®3,
or 05.05.2014 Ne 112-®3, or 13.07.2015 Ne 233-03, ot 03.07.2016 N2 265-D3,
or 01.05.2017 Ne 88-®3, oT 18.04.2018 Ne 81-®3, ot 04.06.2018 N 133-d3,
ot 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-®3, or 18.07.2019 Ne 191-®3,
or 02.12.2019 Ne 425-@3 (pep. 22.12.2020), oT 24.04.2020 Ne 144-03,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-®3,
or 01.05.2022 Ne 135-®3, ot 14.07.2022 Ne 266-03, ot 05.12.2022 Ne 478-03
0T 04.08.2023 N2 474-03, oT 08.08.2024 Ne 232-03)

Hacrosammit 3aKoH perynmpyeT OTHOLIEHWS, BOSHUKAOWME MEXAY MOTPeOUTENIMuU
W U3TOTOBUTENAAM, UCTIONIHUTETIAMM, UMIIOPTEPAMY, TPOAABLAMY, BALE/bIIAMU arpera-
TOpOB MHGOPMaUMK 0 TOBapax (ycayrax) mpu IMPOAAXe TOBApPOB (BLIIIONHEHUW pabor,
OKa3aHUM YCIyT), YCTaHaBAWBAET IPaBa MoTpebuTeneii Ha mpuobpeTeHmne ToBapoB (pa-
60T, YCNYT) HaZeXauero KauecTsa 1 6e30MacHLIX Ajis XU3HM, 300POBbS, UMYLLECTBA
ToTpe6uTeNe U OKpyXaloweil cpenbl, monyyeHne uHdopManmuu o ToBapax (paborax,
yCIyTax) v 06 X U3TOTOBUTENAX (MCTIONHUTENAX, TPOAABLAX), O BNAJieNbllaX arperaropos
uHbopMauum o ToBapax (ycnyrax), mpoceeljeHune, rocyaapCTBEHHYI0 U 061eCTBEHHYI0
3alUTY UX UHTEPECOB, a TaKXKe OMpeZeNnfieT MeXaHU3M peann3alumn 3TUX Ipas.

(B pen. depepanbHLIX 3aK0HOB OT 21.12.2004 Ne 171-03, ot 25.10.2007 Ne 234-03,
oT 29.07.2018 Ne 250-93)

OCHOBHBbIE TTOHATUS, UCIIONIb3YEMLIE B HACTOALEM 3aKOHe:

TOTPe6UTENL — TIPAXAAHWH, UMEIOWUNA HaMepeHUe 3aKasaTb Wi MpuobpecTn
60 3aKa3bIBAOWUIA, TPUOGPETAOLINIA UIN UCTIONb3YIOWINIA TOBAPHL (PabOTbL, YCNYTH)
WUCKJIIOYUTENIBHO 1A INYHBIX, CEMEWHBIX, LOMALTHUX U UHBIX HYK], He CBA3AHHLIX C 0CY-
meCcTBIEHUEM MTPELIPUHUMATETILCKON AEATENbHOCTY;

(B pen. PepepanvHoro 3akoHa or 17.12.1999 Ne 212-33)

W3TOTOBUTENb — OPraHM3aunA HEe3aBUCUMO OT €€ OpraHU3allMOHHO-IIPABOBOMN
bopMBL, @ TaKKe UHAMBUAYANbHBIN TPeANPUHUMATENDb, TIPOU3BOAAILME TOBAPLL ANA
peanusauuu noTpebuTenam;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 Ne 212-d3)

WCIIOJIHUTENb — OpPraHu3alus He3aBUCUMO OT ee OPraHU3aLUOHHO-IIPaBOBON
GbOpPMEI, @ TaKKe WHAUBWULYALbHEIN [IPeLNPUHUMATENb, BHIIONHAWLUE PABOTH UK
OKa3bIBAKOLIME YCIYTU NIOTPEOUTENAM [0 BO3ME3NHOMY 4OTOBODY;

(B pen. PepepanvHoro 3akoHa ot 17.12.1999 Ne 212-33)

TIpOZaBel, — OpraHu3alus He3aBUCUMO OT €€ OpPraHU3aLUOHHO-IIPABOBO HOPMEL,
a TaKXe UHAWBULYANbHIA MIPeANPUHUMATENb, Peanusyiolime ToBapsl OTpeOuTensm
TI0 J0TOBOPY KYIUIU-TIPOAAKN;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 Ne 212-d3)

a63ay yrpatun cuny. — depepanbHblii 3aKoH oT 21.12.2004 Ne 171-33;



HE[0CTaToK ToBapa (paboTsl, YCIyTn) — HECOOTBETCTBUE TOBapa (PaboTh, yenyru)
WK 0653aTeNbHEIM TPe6GOBaHUAM, TPEAYCMOTPEHHLIM 3aKOHOM 1M60 B YCTaHOBIEHHOM
VM TIOpAZKE, WIU YCI0BUAM A0roBOpa (TPU UX OTCYTCTBUM WIN HEMONHOTE YCIOBUiA
06LIYHO MPEeLbABJIAEMBIM TPEOOBAHUAM), UAU LeNAM, I KOTOPHX ToBap (pabdora,
yCNyra) TaKoro POfia 06LIYHO UCTIONb3YETCs, WIN LieflsiM, 0 KOTOPLIX IPOZiaBel] (UCIon-
HUTeNb) ObJ1 IOCTABNEH B U3BECTHOCTb [IOTPEGUTEIIEM ITPY 3aKIIIOUEHNY LOTOBOPA, UK
06pasyy v (U1n) OMMCcaHUio IPY MPOAAKe TOBAPa IO 06pasuy v (Man) MO OMUCAHUIO;

(B pen. PepepanbHbX 3aK0HOB OT 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-03)

CYlLeCTBEHHEI HEZ,0CTaToOK ToBapa (paboThl, yCIYTK) — HEYCTPaHUMLLA HefloCTa-
TOK WM HE[LOCTATOK, KOTOPLIH He MOXET GHITh YCTpaHeH 6e3 HecopasMepHLIX PacXof0B
WU 3aTPaT BPEMEHMW, WU BHIABIAETCA HEOAHOKPATHO, WIN MPOABIAETCA BHOBb ITOCIE
€ro YCTPaHeHUs,, WU Apyrue MOL00HbIe HE[lOCTATKY;

(B pen. PepepanbHbix 3aK0HOB OT 17.12.1999 Ne 212-®3, or 21.12.2004 Ne 171-93)

6e3omacHoCTb TOBapa (paboThy, yenyru) — 6e30macHoCcTs ToBapa (paboTsr, yenyru)
L75 XU3HW, 300POBbSi, UMYLLECTBA [IOTPEOGUTENA U OKPYIKAIOWE CPeAbl IIPU 0BLIYHLIX
YCNOBUAX €r0 UCTOJb30BaHUA, XPaHEHUsA, TPAHCIIOPTUPOBKU U YTUAMU3ALMY, @ TaKKe
6e30macHOCTb Mpoliecca BHIIOJHEHUA PabOTHL (OKa3aHUA YCIYTH);

YIOJIHOMOYeHHAaA U3TOTOBUTENEM (TIPOAABLOM) OpPraHU3aLMUA WIN YIIONHOMOYEH-
HBIL U3roToBUTeNEeM (NPOZABLOM) UHAUBUAYaNbHLI MpeAnpuHUMaTens (nanee —
YIONHOMOYeHHasA OpraHu3aluus Win YIONHOMOYEHHBIN UHAVBULYANbHBIA TPEANpU-
HUMaTenb) — OpraHu3alus, OCYLECTBAAOLAA ONMPENENEeHHYI0 LEATENbHOCTb, WU
OpraHu3anms, cosfaHHas Ha Teppuropun Poccuiickont ®epepauuu u3roToBuTenem
(mpopaB10M), B TOM YUCJle MUHOCTPAHHBIM U3TOTOBUTEJIEM (UHOCTPAHHLIM ITPOAABLIOM),
BHINOJIHAWMWE ONpefiefieHHble QYHKUMM Ha OCHOBAHUM JOTOBOPA C U3TOTOBUTEJIEM
(mpozaBLOM) W YIIONHOMOYEHHbIE UM HA MPUHATUE U YAOBLETBOPEHWE TPeboBaHUI
ToTpe6uTeNeN B OTHOLIEHUW TOBapa HEHAZ1eXKALLEero KauecTBa, 1160 UHANBUAYANbHLIL
MpeANpUHUMATENb, 3aPETUCTPUPOBAHHLIN Ha TeppuTopun Poccuiickoit ®epepanuy,
BBHIMONIHANWUA OIpefieneHHble GYHKIMU Ha OCHOBAHWUMU LOTOBOPA C U3TOTOBUTENEM
(mpoznaBLoM), B TOM YUCIIe C UHOCTPAHHLIM U3TOTOBUTEJIEM (MHOCTPAHHLIM IIPOAABLIOM),
W YIIOTHOMOYEHHLIY UM Ha IIPUHATUE W YAOBIETBOPEHWe Tpe6GOBaHMIA OTpebuTenei
B OTHOLIEHWUU TOBapa HEHAZJIeXKAlleTro KayecTBa;

(ab3ay BBepeH depepanbHEIM 3aKOHOM OT 21.12.2004 Ne 171-03)

VUMIIOPTEp — OpraHu3aluA He3aBUCUMO OT OPraHW3alMOHHO-NPABOBON (GOPMLI
WIN MHAMBUAYAJbHLIW TPEeANPUHUMATED, OCYLLECTBAAOLINE UMIIOPT TOBApPa [J1 €T0
mocnenywollei peanusauun Ha repputopun Poccuiickoit depepanun;

(a63au BBenen PenepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-33)

BJIAfieslel] arperaTopa G opManum o ToBapax (ycnyrax) (nanee — Baazenel ar-
peraTopa) — OpraHu3aluus He3aBUCUMO OT OPraHW3aLUOHHO-IIPaBOBOM HOpMb 1160
WHAMBUAYaNbHLIA TTPeANPUHUMATENDb, KOTOPbIE ABNAIOTCA BlafiefbliaMu TPOrpaMMb
ANA 37IeKTPOHHBIX BEIYUCAUTENbHBIX MALIH U (WIN) BIaAeNbLaMu canTa u (uin) crpa-
HULBI catTa B UH(DOPMALIMOHHO-TEIEKOMMYHUKALMOHHO CeTU «IHTepHET» U KOTOPbIE
TIPEAOCTABIAIOT OTPEOUTENI0 B OTHOLIEHUMW OIPeJlelleHHOTO ToBapa (YCLyru) Bo3-
MOXHOCTb OFFHOBPEMEHHO 03HAaKOMUTbCA C MPEAI0KEHNEeM NPOAABLA (UCITONHUTENA)
0 3aKJI0YEHWUU LOTOBOPA KYIUIM-IIPOZAXU TOBapa ([OTOBOPA BO3ME3NHOTO OKa3aHUA
YCAYT), 3aKJI0UNTb C IIPOLABLOM (UCIIONHUTENEM) JOTOBOP KYIUIM-IIPOAAXU (BOTOBOD
BO3ME3[JHOTO0 OKa3aHUA YCIYT), @ TaKXKe POU3BECTU TPEfBAPUTEIILHYIO OTIATY YKa3aH-
HOTO TOBapa (YCAyTu) MyTeM HaIMIHLIX PACUeTOB IM60 NePeBOfia AEHEKHBIX CPELCTB
BJAleJIblly arperaTopa B paMKax pUMeHAeMbIX HopM 6e3HaNUYHBIX PAaCYeToB B COOT-
BETCTBUU C MYHKTOM 3 cTaTbu 16.1 HacTosmero 3akoHa u PefepanbHbIM 3aKOHOM OT
27 wiona 2011 ropa Ne 161-®3 «0 HauMoHaNbHO INATEKHOW CUCTEMEY.

(ab3ay BBenen PenepanbHbIM 3aK0HOM 0T 29.07.2018 Ne 250-®3; B pen. Pepepans-
HOro 3akoHa or 31.07.2020 N2 290-93)
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TJIABA I. OBLIME IIOJIOKEHUA

CTATHA 1. IIpasosoe pezynuposaHue omHoweHuUil
8 obnacmu 3aujumsl npas nompebumeneil

1. OTHOweHUs B 0671aCTU 3aWUTHL [TPAB MOTpebuTeneit perynupylorcs Ipaxpan-
ckum Koziexcom Poceuiickoit @epnepanum, HacToAwMM 3aKOHOM, pYTUMU efiepanbHbIMU
3aKOHaMW (Hanee — 3aKOHbI) U MPUHUMAEMBLIMU B COOTBETCTBUN C HUMWU UHBLIMU HOP-
MaTUBHBLIMW ITPaBOBLIMU akTaMu Poccuiickont depepanun.

(m. 1 B pen. PepepanbHoro 3akoHa or 21.12.2004 Ne 171-®3)

2. IIpaButensctBo Poccuiickoit ®enepaunn He BnpaBe mopyyarbh dhenepanbHLIM
OpraHaM WUCITONHUTENbHOW BNACTU MPUHUMATb aKTH, COZEepKaliue HOPMBL O 3aluTe
TIpaB moTpebuTenei.

IIpaeuTenscreo Poccuiickoit Pepepanun Bripase n3fasarh AiA OTPe6UTENA U IIPO-
ZaBla (M3rOTOBUTENSA, UCITONHUTENSA, YIIONHOMOYEHHON OPraHu3alun Win YIoaHoMO-
YeHHOTO UHAVBWAYALbHOTO MPeANpPUHUMATENS, UMIIOPTEP], Bazenlblia arperaropa)
TipaBuia, 06s3aTeNbHbIE TPU 3aKII0YEHUN U UCTIOTHEHWUU TyONIUHBIX J0TOBOPOB (L10-
TOBOPOB PO3HUYHOWM KYIUIU-TIPOAAKM, IHEProcHAOKEeHUs, LOTOBOPOB O BLITONHEHUY
paboT u 06 oKazaHWUU YCayT).

(ab3ay BBepnen ®enepanbHbiM 3aK0HOM 0T 21.12.2004 Ne 171-®3; 8 pen. Pepepans-
HOTO 3aKOHa OT 24.04.2020 Ne 144-03)

A63an yrpatun cuny c 1 asrycra 2011 rona. — ®enepanbibiii 3aKoH ot 18.07.2011
Ne 242-03.

CTATBA 2. MexdyHapodHble do2080pbt Poccuiickoii Pedepayuu

1. Ecnn mexayHapopHbIM foroBopoM Poceniickoit efepanum ycTaHOBIEHE UHbIE
MpaBWIa O 3alIUTe [IPaB MOTpebuTeNelt, YeM Te, KOTOpbIe IIPeAYCMOTPEHL! HACTOALUM
3aK0HOM, IPUMEHAIOTCA IIPaBUla MEXLYHAPOLHOTO ,OTOBOPA.

2. Pentenus MeXrocynapCcTBeHHbIX OPTaHOB, IPUHATHIE HA 0CHOBAHUU ITOJI0XKEHWU
MeXAyHapo#HLIX L0roBOpoB Poccuiickoit denepanuu B UX UCTONKOBAHWUY, IPOTUBOPE-
yauwem Korcruryuuu Poceuiickont @epepaunn, He nopnexar ucrontexuio B Poccuiickoit
®denepaunu. Takoe IPOTUBOPEYNE MOKET OLITH YCTAHOBJIEHO B [IOPALKE, ONPELENeHHOM
(benepanbHLIM KOHCTUTYLIMOHHLIM 3aKOHOM.

(m. 2 BBepeH depepanbHbIM 3aK0HOM OT 08.12.2020 Ne 429-03)

CTATHA 3. IIpaso nompebumeneli Ha npocseujeHue
8 obnacmu 3awjumst npas nompebumeneil

1. [TpaBo MoTpebuTENeil Ha TPOCBEleHNE B 0671aCTU 3aUTHL TPaB MOTpebuTeneit
obecrneynBaeTcA IOCPEACTBOM BKILIOUEHUA COOTBETCTBYIOLIMX TPeOOBaHWIL B hepiepanb-
Hble TOCYAapCTBEHHbIE 00pa30BaTeNbHbIE CTAHAAPTH U 06pa30BaTeNbHbIE IPOTPAMMEL,
a TaKXKe OCPeACTBOM OPTraHU3aLMK CUCTeMb UHGOPManumu noTpebureneit 06 ux mpasax
W 0 HEOOXOLUMBIX LIefiCTBUAX IO 3alUTE ITUX TIPaB.

(B pen. ®epepansHoro 3akoHa ot 02.07.2013 Ne 185-03)

2. Buensax peanusaunu npasa norpedureneii Ha mpocBelleHUe B 061aCTU 3a1UTHL
TIpaB MOTpe6UTeNel opraH rocyAapcTBEHHOrO Haf30pa ocyecTeuseT Gopmuposa-
HUe U BeZleHUe OTKPLITOTO U 0611eL0CTYIHOTO FOCYAAPCTBEHHOT0 UHGOPMALMOHHOTO
pecypca B 061aCTu 3aIUTHI TPaB MOTPe6UTENEN, KayecTBa U 6€30MTaCHOCTN TOBApPOB
(pabor, ycnyr) B opsaxe, ycraHosnenHoM [Ipasutenscrsom Poceuiickoit depepanun.

(m. 2 BBepeH depepanbHbIM 3aKoHOM OT 11.06.2021 Ne 170-93)

CTATBA 4. Kauecmso mosapa (pabomui, ycnyau)

1. [Ipopasey (UCTONHUTEND) 0653aH IEPefaTh NOTPEOUTENIO TOBAP (BLIIONHUTD
paboTy, oKasarb YCAYTY), KaUecTBO KOTOPOTO COOTBETCTBYET AOTOBODY.

2. IIpn oTCyTCTBUM B JOTOBOPE YCI0BUIA 0 KauecTBe ToBapa (paboTsl, ycnyru)
mpozasel] (UCIONHUTENDb) 0653aH MepefaTh MOTpebUTENt0 ToBap (BHIIONHUTb pa-
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60Ty, OKa3aTb YCAYTY), COOTBETCTBYIOMNI 0OLIYHO TPebABIAEMEIM TPEOOBAHUAM
W IPUTOAHBIN A5 LiesleRt, A KOTOPHIX ToBap (paboTa, yenyra) Takoro poga 0654Ho
WCIIONb3YeTCA.

(B pen. PenepansHoro 3akoHa ot 25.10.2007 Ne 234-D3)

3. Ecnu mpozasell (MCIONHUTENb) IIPYU 3aKJl0MeHUM 0T0BOPA GbLL [IOCTaBEeH I0-
TpebUTeNeM B U3BECTHOCTb O KOHKPETHHIX LleNAX TPUobpeTeHUs ToBapa (BHIIONHEHNA
PaboTH, OKa3aHWA YCNyTn), MPozaBel] (UCIONHUTeENb) 0053aH MepefaTh NOTPeOuUTeo
TOBap (BLITONHWUTL PAGOTY, 0Ka3aTh YCAYTY), IPUTOAHLIN AN UCII0/Ib30BAHMUA B COOT-
BETCTBUU C STUMMU LeNAMU.

4. ITpv mpopaxe ToBapa 1o 06pasuy u (Win) ommcanuio Npozasel 0053aH epeaaTh
TIOTPeGUTENI0 TOBAP, KOTOPHI COOTBETCTBYET 06PasLy v (W1K) OnmucaHuio.

4.1. TIpu mpopjaxe OTHENbHEIX BULOB TEXHUUECKU CJI0XHbLIX TOBAPOB C IIpefBapu-
TE€JIbHO YCTAaHOBJIEHHLIMU IMTPOTr'PAMMaMU ANA 3NIE€KTPOHHLIX BHIYUCIIUTEJILHBIX MalIUH
noTpebutenio obecreunBaeTcs BO3MOXKHOCTb WUCIIONIb30BATh OTAEIbHbIE BUALI TEX-
HUYECKU CJI0XHbLIX TOBAPOB C IMIPeABapPpUTEIbHO YCTAHOBJIEHHLIMU IIPOIPAMMaMn ana
371eKTPOHHBIX BLIYUCIUTENbHBIX MALIVH, CTPAHAMMW ITPOUCKOXIEHUA KOTOPLIX ABNAOTCA
Poccuiickan denepauus unv fpyrue rocyaapcrsa — uieHsl EBpasuiickoro skoHomuye-
CKOT'0 COt03a. Hepequb OTAE€/1bHbIX BUA0B YKa3aHHbIX TEXHUYECKU CII0XHbLIX TOBAPOB,
TIOPAZOK COCTaBEHUA U BeZleHWUA [TePeYHA IPOTPAMM Al 31€KTPOHHBIX BHIYNCIUTEb-
HBIX MalIVH, CTPaHaMU MPOUCXOXAEHUA KOTOPLIX ABNATCA Poccuiickas Pepepaumns
WU ApyTUe FOCYAAPCTBA — WieHsl EBpasuiickoro 3k0HOMWUYECKOTo €003 U KOTOpLIe
LOJDKHBI GBITH [IPEJBAPUTENbHO YCTAHOBIEHbL, U TIOPALOK UX MPeABAPUTENbHON yeTa-
HOBKW, BKJI04as Tpe6oBaHUA K GYHKLUMOHUPOBAHWIO, ONpefienstoTcs IIpaBuTenbsCTBOM
Poccuiickoit depepanun.

I[IpepBapUTeNbHO YCTAHOBLEHHbBIE MPOTPAMMbL AJlA 31E€KTPOHHLIX BHIYUCIANTENb-
HbIX MAllINH, UCITOJ1b3yEMbIE r[0Tpe6v1TeJ1eM Ha OTAENbHLIX BUlaX TeEXHUYECKU CIIOXKHBLIX
TOBApPOB AN A0CTYMA K MHPOPMALMK Ha CailTax B UHGOPMALMOHHO-TeJIEKOMMYHMKA-
]J,VlOHHOﬁ cet™n «HHTepHeT», LOJIXHbL obecreynsaTh BO3MOXHOCTb UCIIONb30BaHNA 6e3
LOTOJIHUTEJIbHEIX HACTPOEK (IO YMONIYaHUI0) IOUCKOBOW CUCTEMBI, CTPAHOW ITPOUCKO-
XZeHus KoTopoii aBnfercsa Poccuitckan depepanus unm apyrue rocynapeTsa — WieHbl
EBpasnitickoro 3KOHOMUYECKOTO CO1033, B IIOPAAKE, YCTaHOBeHHOM [IpaBuTenscTBoM
Poccuitckont ®epepaunu. TpeboBaHMA K YKa3aHHOW [TOUCKOBO CUCTEME U TTOPAAOK ee
OMpefieNieHus ycTaHaBnuBaTca IlpaBuTenscTBoM Poccuiickoit depepaumn.

Hpensapmenbno YCTAaHOBJIEHHbLIE ITPOT'PAMMBI IN1A 3JIEKTPOHHLIX BLIYUCTIUTENLHLIX
MalIUH, UCTTONb3YeMble IOTPEOUTENEM HA OTAE/IbHEIX BUAX TEXHUYECKU CILOXKHEIX TO-
BAPOB, A,0J1IXKHBLI B TOM YU CJ1€ BKIOYATb ITPOr'PAMMY ANA 3JIEKTPOHHBLIX BBIYUCIIUTEJIbHBIX
MalIUH, KOTOPas MpefiHasHaYeHa Jifl OUCKa, MPOCMOTPa U PUOOPETEHNA IPOTPaMM
LA 37I€KTPOHHLIX BEIMUCAWUTENbHBIX MALIUH, TPUMEHAEMBIX TIOTPEOUTENAMM C UCIIONb-
30BaHUEM TEXHUYECKU CIIOXHbLIX TOBAPOB (p,anee —_— e)J,MH]:If;l MarasmH r[pl/lJ'lO)KeHVlVl),
" QYHKLMOHMPOBAHUE KOTOPON OCYLECTBIAETCA C YYETOM OCHOBHHIX IPUHIUIIOB,
YTBEPKLAEMbIX (eflepanbHEIM OPraHOM UCIIOJIHUTEJILHOW BACTH, OCYLECTBIAOLIUM
GyHKUUM IO BLIPAGOTKE U peanu3aumum rocyfapCcTBEHHO MOANTUKU U HOPMATUBHO-
MIPaBOBOMY peryaupoBanuio B chepe nHPOPMAUMOHHEIX TexHONornt. Pepepanbibiit
OpTaH UCITOJIHUTEJILHOMN BJIaCTW, OCYLECTBAAIUIA PYHKLIUM TTO BLIPAOOTKE U peanusa-
LMY FOCYAAPCTBEHHO MTONUTUKN U HOPMaTUBHO-IIPAaBOBOMY PEryAUPOBaHUio B chepe
MHOOPMALMOHHBIX TEXHOJIOTUN, TaKkKe YTBEPKAAET MepeyeHb IPOTPaMM AJf 3JleK-
TPOHHLIX BLIYUCAUTENbHLIX MAllINH, Pa3MellldeMbIX B €QUHOM MarasuHe HpVUlO)KEHVlﬁ
B 06513aTeNbHOM MOPALKE.

(a63au BBenen denepanbHbIM 3aKOHOM 0T 14.07.2022 N2 266-93)

(m. 4.1 BBepeH ®enepanbHbiM 3aK0HOM 0T 02.12.2019 N2 425-®3 (pen. 22.12.2020))

5. Ecnv 3aK0HaMM MU B YCTAHOBJIEHHOM UMY IIOPAAKE IPEAYCMOTPEHb 0653aTeNb-
Hble Tpe60BaHUA K TOBapY (paboTe, yenyre), mpofiaBel] (MCIIONHUTENDb) 0653aH TepefaTh
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noTpebuTento ToBap (BHIMONHUTbL PabOTy, OKa3aTbh YCIYTY), COOTBETCTBYIOWUNA 3TUM
Tpe6OBAHUAM.
(m. 5 B pen. epepanbHoro 3akoHa oT 21.12.2004 Ne 171-®3)

CTATBA 5. ITpasa u o6:a3aHHOCMU U320mosUMensa (UcnonHumens, npodasya)
8 06nacmu ycmaHo8neHUs CPOKA CRYH6bl, CPOKA 200HOCMU Mosapa
(pabomwt), a makxe 2apaHmuiiHo2o cpoka Ha mosap (pabomy)

1. Ha ToBap (pa6oty), mpenHasHavyeHHbIN A7 ANUTENbHOT0 UCII0b30BAHUS, U3T0-
TOBUTENb (UCIIOJIHUTENb) BIIPABe YCTAHABAUBATb CPOK CILYXOH — MEPUOJ, B TEUEHUE
KOTOPOTO U3TOTOBUTENb (UCTIONHUTENb) 0053yeTcs obecneynBarh IOTpebUTEN0 BO3-
MOXXHOCTb UCTIONb30BaHUA TOBapa (PaboTH) 0 Ha3HAYEHWI0 M HECTU OTBETCTBEHHOCTb
3a CylleCTBEHHbIe HeJOCTATKW Ha 0CHOBAHUU MIYHKTA 6 cTaTbu 19 ¥ MyHKTA 6 CTaTbun
29 HacToAuero 3aKoHa.

(8 pen. ®enepansHoro 3akoHa ot 21.12.2004 Ne 171-03)

2. i3roToBUTENb (UCTTONHUTENDb) 0653aH YCTaHABANBATL CPOK CILYKObI TOBapa (pa-
GOTHI) ANIUTENLHOTO TMONb30BAHUA, B TOM YUCIlE KOMIUIEKTYIOWNX U3nenuit (neranei,
V3J10B, arperaTos), KOTOpbIe IT0 UCTEYEHUW OTIPELE/IEHHOTO TIEPUOLA MOTYT IPEACTaB-
JATb OMACHOCTD AJIA XWU3HW, 3[,0POBbA MOTPEOUTENSA, MPUIUHATD BPEF, ET0 UMYILECTBY
WIN OKpYKaloleli cpeze.

(B pen. PepepanvHoro 3akoxa or 21.12.2004 Ne 171-03)

3. Cpok cnyx6bt ToBapa (paboThl) MOXKET UCUUCIATLCA eANHNLAMU BDEMEHMY, A TaK-
€ UHBIMW eAVHULAMWU U3MepeHUs (KWIOMEeTpaMu, METpaMu U MPOYUMU eAUHULIAMU
n3MepeHUs ncxoas U3 GyHKIMOHaNbHOTO Ha3HaYeHUA ToBapa (pe3y/nbTara paborst)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-33)

4. Ha mpoayKThl MUTaHus, ap@oMepHO-KOCMETUYECKWNE TOBAPHL, MEUKAMEHTb,
TOBApHLI GLITOBO XUMUU U UHLLE TIOA0OHbIE TOBAPH (PAGOTHL) U3TOTOBUTENL (UCIIONHN-
TeNb) 00513aH yCTaHABAUBATb CPOK TOJHOCTU — IIEPUOZ, TT0 UCTEYEHWUU KOTOPOT'O TOBAP
(pabota) cunTaeTcA HEIPUTOAHLIM ANlS UCIIOIb30BAHUSA IO Ha3HAYEHUIO0.

(B pen. PepepansHoro 3akoxa ot 21.12.2004 Ne 171-03)

5. IIpopaxa ToBapa (BLIIONHEHUE PAGOTH) IO UCTEYEHWUU YCTAHOBIEHHOTO CPOKa
TOLHOCTY, @ TaKXKe ToBapa (BLIIONHEHWe PaboThT), HA KOTOPLIN A0JKEH OLITh YCTaHOB-
JIeH CPOK TOAHOCTY, HO OH HE YCTaHOBJIEH, 3aIpeljaeTcs.

(B pen. PepepanvHoro 3akoHa ot 17.12.1999 Ne 212-33)

6. V3roToBuUTENb (MCIIONHUTEND) BIPaBe YCTaHABAWBATb Ha TOBAp (paboTy) rapaH-
TWIAHBII CPOK — TEPUOS, B TeYeHWe KOTOPOro B CllyYae 06HapyKeHus B ToBape (pabore)
HeJJ0CTaTKa U3rOTOBUTEb (UCIIONHUTEDb), TPOAABELL YIIONHOMOYEHHAA OpraHu3alms win
VIOJIHOMOYEHHbI UHAUBUAYAIbHBI TPeANPUHUMATENb, UMITOPTED 0053aHbl YAOBIETBO-
puTb TpeboBaHWA IOTPEOUTENS, YCTAHOBNEHHLIE CTaThAMU 18 1 29 HacTosero 3aKoHa.

(B pen. PepepansvHoro 3akoxa ot 21.12.2004 Ne 171-03)

W3roToBuTeNb BIPaBe MIPUHATb 0653aT€/1bCTBO B OTHOLIEHUW HELLOCTATKOB TOBAPA,
00HaPYXEHHBIX MO UCTEYEHWNU YCTAHOBIEHHOTO UM FapaHTUIIHOTO CpPOKa (AOMONHM-
TeNnbHOE 0653aTeNbCTBO).

(ab3ay BBepeH depepanbHEIM 3aKOHOM OT 21.12.2004 Ne 171-03)

CopepaHue LOMONHUTENLHOTO 00A3aTENbCTBA W3COTOBUTENA, CPOK LEWUCTBUSA
TaKoro 00A3aTeNbCTBA W MOPAROK OCYIECTBIEHUA MOTPeOUTeNeM IpaB IO TaKOMY
00513aTeNIbCTBY OMPEAENAIOTCA U3TOTOBUTENEM.

(ab3ay BBepeH depepanbHEIM 3aKOHOM OT 21.12.2004 Ne 171-03)

7. Tlpopasel BNpaBe YCTaHOBUTb HAa TOBAP FapaHTUWHbLIA CPOK, €CAIU OH He yCTa-
HOBJIEH U3TOTOBUTEJNEM.

IIpopasel BIpaBe MPUHATL 0643aTENbCTBO B OTHOLIEHUW HEJOCTATKOB TOBAPA,
06HapyKEeHHHIX [0 UCTEYEHNW TaPAaHTUIHOTO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTETIEM
(nomonuuTenbHoe 0653aTENbCTBO).



ConepaHue LOMONHUTENLHOTO 0053aTeNbCTBA MPOAABLA, CPOK AENCTBUA TaKOTO
00653aTeNbCTBA W IIOPAAOK OCYLECTBIEHUSA TOTPe6UTENEM ITPAB IO TAKOMY 0053aTeNb-
CTBY OIIPENENAIOTCA JOTOBOPOM MEXAY IOTPEOUTENEM U IIPOLABLOM.

(m. 7 B peg. depepanbroro 3akoHa ot 21.12.2004 Ne 171-33)

8. UsroToBuTens (MpozaBell) HECET OTBETCTBEHHOCTD 38 HELOCTATKU TOBApa, 00Ha-
PYKEHHLIE B TeUeHUE CPOKA LeWCTBUA JOTONHUTENLHOTO 0653aTeNbCTBa, B COOTBET-
CTBUM C a63a11eM BTOPHIM IIYHKTA 6 CTaTbhu 18 HacTOAwLEro 3aK0Ha, a MoCjle OKOHYAHMUs
CpoKa AeNCTBUA AOMOJHUTENLHOTO 0653aTeNbCTBA — B COOTBETCTBUU C IIYHKTOM 5
cratbu 19 HacTosmero 3akoHa.

(m. 8 BBeneH depepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-03)

CTATBA 6. 0653aHHOCMb U320MOBUMeNna 06ecnevums 803MOKHOCMb
PeMoHmMa u mexHU4ecKo20 o06CcnyxusaHus mosapa

H3rotosuTtens 06s13aH 06eCreYnTb BO3MOXHOCTb UCITOJ1Ib30BAHMUA TOBApa B TEUEHUE
€ro CpoKa CnyGul. [[nA 3TON 11eNn U3roTOBUTENb 00eCIeYnBaeT PEMOHT U TeXHUYe-
CKoe 06CNyKMBaHMe TOBApa, a TaKKe BHIIYCK W [TOCTABKY B TOPTOBLIE U PEMOHTHLIE
OpraHv3auun B HEOOXOAMMEBIX U1l PEMOHTA U TEXHUYECKOr0 00CAYXMBaHUA 06beMe
W aCCOPTMMEHTe 3allacHBIX YacTell B TeYeHWe CpOKa IIPOU3BOJACTBA TOBapa W IOCe
CHATUA eT0 C IPOVU3BOACTBA B TEUEHUE CPOKA CIYXKOBI TOBAPA, @ IIPU OTCYTCTBUU TAKOTO
CpOKa B TeUEHUE [eCATH JIET CO [HA MTepeayn ToBapa noTpeburenio.

CTATBSA 7. Ilpago nompebumens Ha 6e3onacHocms mosapa (pabomel, ycnyau)

1. [lorpebuTens UMeeT MpaBoO Ha TO, YTOOLI ToBap (paboTa, yenyra) mpu 06bIY-
HBIX YCJI0BUAX €T'0 UCIT0J1b30BAHUA, XPAaHEHUS, TPAHCTIOPTUPOBKU U YTUIU3AUNY OB
6e30maceH Aif XU3HW, 300POBbA IOTPEOUTENS, OKPYKAIOLEN CPEALL, a TAKKe He [Ipu-
YUHAN BpeJ UMYllecTBY noTpeburens. Tpe6oBaHUsA, KOTOPLIE J0JKHEL 06ecredynBaTh
6e3omacHoCTb ToBapa (paboTl, YCAYTU) AR XKU3HU U 30POBbA IIOTPEOUTENS, OKPY-
aloweit cpeabl, a TaKkKe IpefoTBpauleHne IPUIMHEHUA Bpea UMYLLecTBY 0Tpe6u-
Tesls, ABNAITCA 0653aTENbHLIMU U YCTAHABIUBAKOTCA 3aKOHOM WIN B YCTAHOBJIEHHOM
WM TIOpALKeE.

(B pen. PenepansvHoro 3akoHa ot 17.12.1999 Ne 212-d3)

2. MsroroBuTens (UCIONHUTEND) 0053aH 06ecneunBaTs 6e30MacHoCTb TOBapa (pa-
6OTHL) B TEYEHUE YCTAHOBIEHHOTO CPOKA CILYIKOBI WU CPOKA TOAHOCTU TOBapa (PaboTst).

Ecnv B cOOTBETCTBUM € MYHKTOM 1 cTaTbU 5 HacToAWero 3akoHa U3TOTOBUTENb
(vcmonHuTeNb) He YCTAHOBUI Ha ToBAp (PaboTy) CPok CHyxObl, OH 0643aH obecme-
ynTh 6€30MacHOCTb TOBapa (PaboThl) B TeUEHUE LECATU JIET CO AHA Iepefayu ToBapa
(paborsr) moTpebuTenio.

Bpen, MpUYMHEHHbI XWU3HW, 3[0POBbI0 WU UMYILECTBY TOTPEOUTENS BCIELCTBUE
HeobecreyeHus 6e3omacHocTi ToBapa (paboTsl), MOANEKUT BO3MELEHUI0 B COOTBET-
CTBUU CO CTaTbell 14 HacToswero 3akoHa.

3. Ecan ans 6e30macHOCTY UCIIONb30BAHMUA TOBapa (PaboTsl, YCIYIH), €ro XpaHe-
HUS, TPAHCITOPTUPOBKN U YTUAU3ALUYU HEOOXOAUMO COONIOAATD CIIelMabHbIe TpaBula
(nanee — mpaBwuna), U3TOTOBUTENb (UCITONHUTENDb) 0053aH YKa3aTh 3TU MPaBUa B CO-
[IPOBOANTENbHOW AOKYMEHTaUMN Ha ToBap (paboTy, YCAYTY), HA ITUKETKE, MApKUPOB-
KO WU MHBIM cTToco60M, a IpoAaBel, (MCIIONHUTeNb) 0653aH JOBECTU ITU ITpaBuia A0
CBeJieHUA moTpeduTens.

4. Ecnu Ha ToBaps! (paboTbl, YCIYTU) 3aKOHOM WIN B YCTAHOBJIEHHOM UM MOPSALKE
yCTaHOBJEHb 00s3aTeNnbHble TpeGoBaHUsA, obecneunBaomme nx 6e30nacHoCTb Ans
JW3HW, 300POBbA IOTPEOUTENS, OKPYKAIOLLEN CPELLL U ITPEOTBPAlleHe IPUIUHEHNA
Bpena UMYLLECTBY TOTPe6UTENS, COOTBETCTBUE TOBAPOB (PaboT, YCNYT) YKa3aHHLIM Tpe-
60BaHUAM TTOANEXUT 0053aTEILHOMY IIOATBEPKAEHUIO B TIOPAAKE, IIPEAYCMOTPEHHOM
3aKOHOM W UHLIMMW [IPABOBLIMU aKTaMMU.

(B pen. PepepansHoro 3akoxa or 21.12.2004 Ne 171-03)



He nomyckaercsa mpozpaxa ToBapa (BLIIONHEHWE PAOOTH, OKa3aHWUeE YCIYTU), B TOM
Yucile UMIOPTHOTO ToBapa (paboTsl, yenyru), 6e3 unbopmauumn 06 065s3aTenbHOM
TIOATBEPXAEHNW €T0 COOTBETCTBUA TPe60BAHUAM, YKa3aHHBIM B YHKTe 1 HacToAwel
CTaTbU.

(m. 4 B pex. demepanbHoro 3aKoHa oT 17.12.1999 Ne 212-03)

4.1. He pomyckaercs mmpoaaxa ToBapa, B TOM YUCJle UMITOPTHOTO TOBApa, COREPKaA-
mero MHGMOPMaLMIo, 33 pacrpoCcTpaHeH e KOTOPOit MPeAYCMOTpeHa aAMUHUCTPATUBHAS
WIUN YTOJI0BHAA OTBETCTBEHHOCTb.

(m. 4.1 BBemen depepanbHBIM 3aKOHOM 0T 05.12.2022 Ne 478-33)

5. Ecnv yCTaHOBIEHO, YTO ITPU COONI0EHUU TOTPEOUTENEM YCTAHOBIEHHEIX IIPaBUIL
WCIOJ1b30BaHUSA, XPaHEHUA WU TPAHCIIOPTUPOBKY ToBapa (paboTht) OH IPUUNHAET UK
MOXET IPUYMHUTD BPEJ, KU3HW, 300POBbI0 U UMYILECTBY IIOTPEOUTENS, OKPYXKAtOLeN
Cpefie, U3rOTOBUTEINb (UCIIONHWUTENb, TPOAABeL]) 06513aH He3aMefINTeNIbHO IPUOCTAHO-
BUTb €r0 IPOU3BOACTBO (peanu3auuio) Ao yeTpaHeHUs MPUIUH BPefia, a B HeobXoau-
MBIX CNlyYasxX IPUHATb MEPHL [0 U3BATUIO €T0 U3 060pOTa U OT3LIBY OT MOTpEOUTEN
(moTpebureneit).

Ecnv mpuuuHbL Bpefa YCTPaHUTb HEBO3MOXHO, U3TOTOBUTENDb (UCIIONHWUTEND)
00653aH CHATb Takoii ToBap (paboTy, YCAyry) ¢ MPOU3BOACTBA. IIpW HEBLIMONHEHUU
W3TOTOBUTENEM (WUCIIONHUTETIEM) 3TOW 0653aHHOCTU YIIOJIHOMOUYEHHHIN (eflepabHbIN
OpraH UCIIOHUTENbHOW BAACTU IIPUHUMAET MEPHI [0 OT3LIBY TaKOro ToBapa (paborsi,
YCNYyTU) C BHYTPEHHET0 PHIHKA U (WIW) OT MOTPeBUTENs WIN TIOTPebuTeneit B OPAIKE,
YCTAHOBJIEHHOM 3aKOHOZATENLCTBOM Poccuiickoit depepanumn.

(B pen. PenepanbHuix 3aKOHOB 0T 21.12.2004 Ne 171-®3, ot 18.07.2011 Ne 242-03)

Y6bITKY, TPUINHEHHEIE IOTPEGUTENI0 B CBA3U C OT3LIBOM TOBapa (paboTsl, yenyru),
TIOAJIeXXAT BO3MELEHUI0 U3TOTOBUTENIEM (UCIIONIHUTENEM) B IIOJIHOM 00beMe.

6. Yrparun cuny. — ®epepanbHbiii 3aKoH ot 21.12.2004 Ne 171-93.

CTATHA 8. ITpaso nompebumens Ha uHdopmayur 06 uszomosumene
(ucnonHumene, npodasuye) u o mosapax (pabomax, ycnyaax)

1. IloTpe6burens Brpase noTpe6oBaTh IPeAOCTaBleHUA HEOOXOAUMO U OCTOBED-
HoM nHdopMauun 06 U3roToBUTENE (UCIIONHUTENE, IPOAABLE), PEXUME ero PaboTh
W peanusyeMbix UM ToBapax (paborax, ycayrax).

2. VKka3zaHHas B MyHKTe 1 HacToAwWe cTaTb UHGOPMALUA B HATIALHON W JOCTYII-
HOM (opMe AOBOANTCA 10 CBELEHUA TOTPeOUTENEN [IPU 3aK/1I0UE€HUM JOTOBOPOB KYIUIN-
IIPOALAXKU U JOTOBOPOB O BLITOJIHEHWUY PA6OT (0Ka3aHWUU YCIYT) CIIOCOOAMM, IPUHATHIMU
B OTOENbHLIX chepax 06CAyKUBAHUA MOTPeOUTENel, Ha PYCCKOM A3LIKE, a LOMONHU-
TeJIbHO, II0 YCMOTPEHWI0 U3TOTOBUTENA (UCIIONIHUTENSA, IPOLiaBLa), Ha FOCYNAPCTBEHHEIX
A3bIKax cy6bekToB Poccuitckon ®emepanun v poaHLIX A3biKax HapomoB Poccuitckon
depepaunn.

3. YnonHoMo4eHHaA 0praHn3alumna Win yIoaHOMOYeHHEIN MUHAVBULYAIbHbLA ITpef -
TIPUHWUMATENDb 0 TPeOOBAHUI0 MOTPEOUTENA 0653aHET IPELOCTABUTb OATBEPKLEHNE
CBOUX ITOJITHOMOYWM, BHITEKAIOWUX U3 3aK/1I0YE€HHOTO UMW OTOBOPA C U3TOTOBUTENEM
(mpopasuomM).

(m. 3 BBeneH denepanbHLIM 3aK0HOM OT 29.07.2018 Ne 250-03)

CTATBA 9. HHopmayus 06 uszomosumene (ucnonHumene,
npodasye, snadenvye azpezamopa)

(B pen. ®epepanbHoro 3akoHa ot 29.07.2018 Ne 250-93)

1. W3roToBuUTENb (UCMIONHUTENb, POAABEL) 0053aH JOBECTU 1O CBEAEHUA [OTpe-
6urens ¢upmeHHOe HauMeHOBaHUe (HauMeHOBAaHWUE) CBOEl opraHusauuu, MecTo ee
HaxoxpeHus (appec) n pexxum ee pabotsr. [Iponaseln (UCMONHUTEND) Pa3MellaeT YKa-
3aHHY0 UHGOPMALUIO HA BHIBECKE.

(B pen. PepepansHoro 3akoxa or 21.12.2004 Ne 171-03)



M3roToBUTENb (MCMONHUTENb, MTPOAABEL) — WHAUBUAYAJIbHLIA MPEANPUHUMA-
TeNb — JOJKEH IIPEROCTAaBUTb IIOTPEOUTENI0 UH(HOPMALUIO O TOCYAAPCTBEHHO Peru-
CTpaLu U HaUMEHOBAHUW 3aPETUCTPUPOBABIIETO ETO OPraHa.

W3roroBuTens (IIpopasel) 06s3aH LOBECTU L0 CBELEHUA TOTpebUTens hupMerHoe
HavuMeHoBaHWe (HauMeHOBaHWe), MECTO HAXOXAEHUA (aApec) U peXxum paboTH YIIONHO-
MOYEHHO 0praHv3alu UIn YIIoNHOMOUYEHHOT0 UHANBUAYaIbHOTO P IPUHUMATENA.

(ab3an BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 Ne 250-33)

1.1. YnonHoMOYeHHasA OpraHU3alWA WIN YIONHOMOYEHHHI WHANBUAYAIbHEI
TIpeANPUHUMATENb B CllyYae obpaljeHus noTpebuTens 06a3aHbl AOBECTU [I0 €T0 CBe-
Zenva uidopmaumio o cebe n nsrotosutene (mpopasie) (bupMeHHOe HaUMEHOBAHUE
(HaumMeHOBaHMe), MECTO HAXOXAeHUA (azpec), pexuMm paboThl, TOCYLAPCTBEHHbIN
PerncTpaluoHHLI HOMep 3aIUCh 0 CO3TaHUU 0PUANYECKOTO NUla, GaMunuio, uMs,
OTYECTBO (€CNIU UMEETCA), FOCYAAPCTBEHHLIN PETUCTPALMOHHBIA HOMep 3alUCK 0 TOCY-
ZapCTBEHHO perncrpaumuv Gu3ngecKoro nua B KageCTBe UHANBUAYAILHOTO TPELIPH-
HuMarens). YIonHOMoYeHHas OpraHu3alus uin YIoalHOMOYEHHbIN UHAUBULYAIbHBIN
TIpeANPUHUMATEb BIIPABE JOBECTU 10 CBEAleHUA noTpebuTeneit uadopmaumio o cebe
TIOCPEACTBOM €€ PasMellleHWA Ha CBOeM CaiTe B UHPOPMALMOHHO-TeIeKOMMYHUKALN-
oHHo ceTu « IHTepHeT», nHdopManmio 06 usrorosurene (pozasLe) OCPEACTBOM pas-
MellleHUs Ha CBOeM caiTe B UH(POPMalNOHHO-TeNIeKOMMYHUKaLlMOHHON ceTn «MHTep-
HeT» CCHUIKU Ha CTPaHULY cailTa N3roToBUTeNA (IpoAaBLa) B MHGOPMALMOHHO-TeNe-
KOMMYHUKALMOHHOW ceTu «HTepHeT», cofepxamyto uudopmaumnio o6 U3roTrosuTene
(mpozasue).

(m. 1.1 BBepen PepepanbHEIM 3aK0HOM OT 29.07.2018 Ne 250-93)

1.2. Bnagenen arperaropa 06s3aH L0BECTU 10 CBeAeHUA TOTpe6uTeneit uadopma-
1mio o cebe v mpozasle (ucronuurene) (bupmerHoe HauMeHoBaHUe (HaUMEHOBAHUE),
MECTO HaxXOXAeHUs (afpec), peXXuM paboTH, TOCYAAPCTBEHHLIN PETNCTPALIMOHHLIN HO-
Mep 3aIUCY O CO3FAHUN IOPUAUYECKOTO NNLA, GaMUINIO, UMS, OTIECTBO (€CIIU UMEETCS),
TrOCYLapCTBEHHbI PErUCTPALVOHHbIN HOMED 3alUCU O TOCYLAPCTBEHHOW pPerucrpa-
uu GU3NIecKoro 11La B Ka4eCTBE UHAWBUAYALLHOTO PEAIPUHUMATENA), @ TaKXKe 06
VMeLNXCA USMEHEHUAX B YKa3aHHO uHdopMauuu. Bnagenel arperatopa LOBOANT A0
CcBefleHUA oTpebuTeneit nnpopManmio o cebe n mpogasLe (MCIIONHUTENE) TOCPERCTBOM
ee pa3MellleHus Ha CBOUX caiiTe v (Wnn) cTpaHulle caiTa B MHGOPMaLNOHHO-TeNeKOM-
MYHUKaLMOHHOM ceTn «IHTepHeT». MHdOopMaumio o mpozpasle (UCMONHUTENE) BAAZE-
7el} arperaTopa BIPaBe OBECTY 10 CBEAEHUA IOTPeOUTENIe1 TOCPEACTBOM Pa3MeleH N
Ha CBOMX cailTe 1 (W1n) CTpaHulle caitTa B UHPOPMALNOHHO-TeNeKOMMYHUKALMOHHON
ceTn «IHTepHET» CCHUIKU Ha CailT ITpoAiaBLa (UCIONHUTeNA) B UHGOPMALMOHHO-TEeNe-
KOMMYHWUKALWOHHO ceTu «IHTEpHEeT».

(m. 1.2 BBepeH PenepansHbIM 3aKOHOM OT 29.07.2018 Ne 250-03)

1.3.TIpopaBel (UCIIONHUTEND) 00513aH TPEAOCTABUTb BaAeNblly arperaropa u pas-
MeCTUTb Ha CBOEM caiiTe B UHGOPMALUOHHO-TeJIeKOMMYHUKALMOHHOW ceTn «MHTep-
HeT» (IIPW ero Halnu4InK) A0CTOBEPHY10 uHdOpPMaumio o cebe, ykasaHHyO B IyHKTe 1.2
HacTosmewn cTaTby. B cnyyae, ecnu uMeloTca n3MeHeHUA B TaKo MHGopMauuy, mpopa-
Bel] (UCMOJIHUTENb) 00513aH B TeUEHWe OFHOTO Paboyero HA C MOMEHTa BHECEHWA B Hee
W3MeHeHWii coo61UTb BNafieNbLy arperaTopa 06 3TUX U3MEHEHUAX U Pa3MECTUTb UX Ha
CBOEM caiiTe B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM! ceTn «IHTepHeT» (IIpU ero
Hanuuuw). Bnagenern arperaropa 06s3aH BHECTU 3TV U3MeHEHUs B UHYOPMALUIO O TIPo-
ZaBle (UCIIONIHUTETIE) B TE€UEHWE OJJHOTO Paboyuero fHs, eCv pasMelleHe YKa3aHHOM!
uHbOpPMaLNY OCYLeCTBIAETCA Ha CailTe BlajeNblia arperaTopa u (Win) ero CTpaHule
caiita B MHQOPMaLUOHHO-TeIeKOMMYHNKALNOHHOI ceTU «IHTEpHeT».

(m. 1.3 BBepeH denepanbHbIM 3aK0HOM OT 29.07.2018 Ne 250-03)

2. Ecnv BUJ [leATeNbHOCTY, OCYILeCTBAEMBI U3TOTOBUTENIEM (UCIIOIHUTEIeM, ITPO-
1aBLOM), OAJIEXUT NULeH3UPOBAHMIO U (WIN) UCTIONHUTENb UMeeT FOCYAAPCTBEHHYIO
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aKKpe#UTaLuIo, 10 CBeleHUA TOTPebUTENA JOIKHA OBITL J0BefileHa MH(BOPMALUA 0 BUfe
LeATeNbHOCTU U3TOTOBUTENA (UCIIOIHUTENSA, MPOAABLA), HOMEPEe NULEH3UN U (Win)
HOMepe CBUZETENbCTBA O TOCYAAPCTBEHHOM aKKPeAUTALUM, CPOKaX AENCTBUA YKa3aH-
HBIX JIMLEH3UU U (M) CBUAETENbLCTBA, A Takxke uHGopmMauus 06 opraHe, BhAABLIEM
YKa3aHHbIE JIMLIEH3UI0 U (UIK) CBUETENBCTBO.

(m. 2 B peg. depmepanbHOro 3aKoHa OT 16.10.2006 Ne 160-03)

3. Undopmanus, mpeaycMoTpeHHas MyHKTaMu 1 W 2 HacToAmeN! CTaTby, JOJKHA
OHITb [OBEAieHa 10 CBeAieHUA TOTpebuTeNell TakkKe IPU OCYLECTBIEHUN TOPTOBIY,
OBLITOBOTO U UHBIX BUAOB 0OCILYXWUBAHUA NOTPeOUTETIEN BO BPEMEHHbBIX NIOMEIEHUAX,
Ha AipMapKax, C JIOTKOB U B APYIUX CIyYasX, eC/lu TOProBis, GHITOBOE U WHBIE BUALI
06CNYKUBAHUA TOTPEOUTENET OCYLECTBIAAIOTCA BHE IIOCTOAHHOTO MECTA HAXOXAEHUA
TIpofiaBua (UCIIONHNTENA).

CTATBA 10. HHgopmayusa o mosapax (pabomax, ycnyaax)

1. U3roToBUTENb (UCTIONHUTENL, IPOAABEL) 0053aH CBOEBPEMEHHO IPEL0CTABATD
notTpebuTento Heo6XoAUMYI0 U LOCTOBEPHYIO nHbOpPMaLuio 0 ToBapax (paboTax, yciy-
rax), 06ecreynBaiolyo BO3MOXHOCTb UX IPABUILHOTO BIGOPA. II0 0TAeNbHEIM BULAM
TOBApOB (PaboT, yCyT) IIepeveHb 1 CIloco6L LoBeAeH!s uHGOopMaumm 4o norpedurens
ycraHaBnuBatoTcs Ilpasurenscrsom Poccuiickoit ®epepanum.

2. Nndopmaums o ToBapax (paboTax, ycayrax) B 0653aTenbHOM MOPAAKE JOTKHA
COZLepKATh:

HauMeHOBaHUE TEXHUYECKOr0 perjiaMeHTa WKW UHOE YCTAHOBLEHHOE 3aKOHO-
matenbcTBoM Poccuiickoit Peflepaium 0 TEXHUYECKOM PETYIUPOBAHUN U CBULETENb-
cTBytollee 06 0643aTeNbHOM IOATBEPXKAEHUN COOTBETCTBUA TOBApa 0603HAUEHNeE;

(B pen. ®enepanvHoro 3akoHa ot 21.12.2004 Ne 171-03)

cBefleHnA 06 OCHOBHBLIX ITOTPEOGUTENbCKUX CBOWCTBAX TOBApoB (paboT, ycnyr),
B OTHOLIEHUW TTPOAYKTOB MUTAHUA CBEAIEHUA O COCTaBe (B TOM UWUCJe HAaUMEHOBAHUE
WCIOJ1b30BAHHAIX B ITPOLECCE U3TOTOBNEHUA MPOAYKTOB MMUTAHUA MUILEBLIX 706aBOK,
61070TUYeCKN aKTUBHBIX 406aBOK, MHPOPMALMA O HANUYUW B NMPOAYKTAX MUTAHUA
KOMITOHEHTOB, TONYYEHHEIX C IPUMEHEHNEM FeHHO-UH)XEeHePHO-MOANPULMPOBAHHBIX
OpPTaHW3MOB, B CJ1yYae, eC/U COflepXKaHne YKa3aHHbIX OPTaHU3MOB B TAKOM KOMITOHEHTe
cocTaBnfieT Honee EBATU JECATHIX MPOLEHTA), IILEBOIN LleHHOCTY, Ha3HAYeHUM, 06
YCNIOBUAX MPUMEHEHUA U XPaHEHUA MPOAYKTOB ITUTAHUA, O CIOCO6AX U3TOTOBIEHUA
TOTOBLIX Ontof, Bece (06beMe), AaTe U MeCTe U3TOTOBJEHUA U yIakoBKu (pacthacoBku)
TIPOAYKTOB MUTAHUS, & TaK)Ke CBeZIeHUA 0 TPOTUBONOKA3AHUAX /1A UX IPUMEHEHUA TTPU
OTZEeNbHBIX 3a6071€BaHUAX. [lepeyeHb TOBapoB (Pabor, yeayr), uHGopMaLms 0 KOTOPLIX
LOJKHA COMlepPXKaTh MPOTUBOMOKA3aHUA A4 UX IPUMEHEHUA NPU OTAENbHLIX 3ab0mne-
BaHuAx, yreepxnaerca [lpaBurenscreom Poccuitickoin denepanumnu;

(B pen. PepepanbHIX 3aKOHOB OT 21.12.2004 N2 171-93, oT 25.10.2007 Ne 234-D3)

LleHy B pyOnfx W ycloBus npuobpeTenus ToBapos (pabor, yCayr), B TOM Yncie
TIpU OmJlaTe TOBapoB (PaboT, YCIyT) uepe3 ompefielleHHOe BPeMs MOCHE UX Tepefaun
(BBIMONHEHWA, OKa3aHWA) TOTPEOUTENIO, TONIHYI0 CYMMY, ITOAJIEXAILY0 BEITUIATE OTPe-
6utesneM, n rpadvK MorauIeHNA 3TOW CYMMBI;

(B pen. PepepansHoro 3akoxa or 21.12.2013 Ne 363-®3)

TapaHTUIHBIN CPOK, ECNIN OH YCTaHOBIEH;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-33)

TipaBuia v ycnosus 3¢ dexTuBHOro U 6e30MacHOr0 UCIIONb30BaHWA TOBAPOB (pabdoT,
yenyr);

nHpopmauuio 06 3HepreTuyeckon 3hpheKTMBHOCTU TOBAPOB, B OTHOLIEHUU KOTOPLIX
Tpe6oBaHME 0 HANUYUU TaKOW MHGOPMAUUW OIPELENEHO B COOTBETCTBUU C 3aKOHO-
LaTeNnbCTBOM 06 3HeprocbepexxeHun 1 0 IOBLILIEHUN 3HepreTUIecKoit 3bdeKTnBHOCTY;

(ab3ay BBepeH depepasnbHEIM 3aKOHOM OT 23.11.2009 Ne 261-03)
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CPOX CILy6bL UV CPOK TOAHOCTU TOBAPOB (PaboT), yCTaHOBJIEHHEII B COOTBETCTBUL
C HaCTOAWMM 3aKOHOM, a TaKXKe CBeZeHUA 0 HE0OXOAUMBIX IeiCTBUAX [IOTpe6UTENs TT0
WUCTEYEeHUN YKA3aHHBIX CPOKOB U BO3MOXHbIX ITOC/IEACTBUAX IIPU HEBLIIOJIHEHWUU TaKUX
LeicTBUM, ecnu ToBapsl (PabOTH) MO UCTEYEHUW YKA3AHHBIX CPOKOB MPEACTABAAIOT
OMacHOCTb A7 XU3HW, 3L0POBb U UMYLIECTBA MTOTPEOUTENA UIN CTAHOBATCA HENPU-
TOAHBIMU JJ11 UCIIONIb30BAHUA IO Ha3HAYEHWIO;

azpec (MecTo HaxoxaeHus), bupMeHHOe HauMeHOBaHMe (HaUMeHOBaHUEe) U3TOTO-
BUTENA (UCIIONHWUTENS, TPOAABLA), YITONTHOMOYEHHO! OpraHu3alumn Win yIoJHOMOYeH-
HOTO UHAUBULYANbHOTO IPEAIPUHUMATE]SA, UMIIOPTEDA;

(B pen. PepepansHoro 3akoHa ot 25.10.2007 Ne 234-33)

nHbopMaumio 06 06s3aTeNbHOM MOATBEPKAEHUU COOTBETCTBUA TOBApOB (pabor,
YCIYT), yKa3aHHLIX B IIYHKTE 4 CTaTbu 7 HACTOAWETO 3aKOHA;

(B pen. PepepansHoro 3akoHa ot 17.12.1999 Ne 212-d3)

MH(OpPMaLUIO 0 MPaBWIaX MTPOAAXU TOBAPOB (BHIMTONHEHUA PAOOT, OKa3aHUA YCIYT);

yKasaHue Ha KOHKPETHOe NUL0, KOTOpoe 6YAeT BHIIONHATbL PAbOTy (OKa3LBATDH
YCAYTY), U MUHGOPMALUIO 0 HEM, ECAIM 3TO UMEET 3HaYeHWe, UCXOAA U3 XapaKTepa paboTsl
(venyru);

(ab3ay BBepeH depepanbHEIM 3aKOHOM OT 17.12.1999 Ne 212-33)

yKa3aHue Ha UCTOJb30BaHKe (POHOIPAMM IIPU OKA3aHWUU Pa3BJleKATeNbHbIX YCAYT
WCTIONHUTETIAMW MY3bIKaJIbHLIX IIPOU3BELEHWU.

(ab3ay BBepeH depepanbHEIM 3aKOHOM OT 17.12.1999 Ne 212-33)

Ecnv mprno6peTaeMsrii moTpedbuTeneM Tosap ObUL B yIOTPEOIEHUM WU B HEM YCTPa-
HsUICAL HELOCTATOK (HELOCTAaTKM), TOTPeBUTENI0 A0JKHA OLITH IIpefoCcTaBieHa nubop-
Mauma 06 3TOM.

3. Undopmaums, mpenycMoTpeHHas MMyHKTOM 2 HACTOAWEN CTaTbW, JOBOAUTCA 10
cBefleHUs TMoTpebuTeneil B TEXHUYECKOW AOKYMEHTAlWM, MpUlaraeMon K TOBapam
(pabotaMm, ycnyram), Ha 3TUKETKaX, MAPKUPOBKOW WIN MHLIM CIIOCOOOM, TPUHATHIM
L71A OTHENbHLIX BULOB TOBApOB (pabor, yenyr). Uudopmanuusa 06 06A3aTenbHOM MOA-
TBEPXEHUN COOTBETCTBUA TOBAPOB IPEACTABIAETCA B IMOPAAKE W CIOCOGAMM, KOTO-
pble YCTAHOBEHH 3aKOHOAATeNbCTBOM Poccuitckont ®denepauunm 0 TEXHWUUECKOM
PErynIupoBaHuu, W BKJOYaeT B cebA CBELEHWUA O HOMEpPE LOKYMEHTa, IOATBED-
ZAI0LIET0 TaKOE COOTBETCTBUE, O CPOKE €TI0 IENCTBUA U 06 OpraHu3alum, ero BLIAABLIEN.

(B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 Ne 212-d3, or 21.12.2004 Ne 171-®3)

A63an yrpatun cuny. — denepanbHbiit 3aKoH oT 21.12.2004 Ne 171-03.

CTATBA 11. Pexum pabomst npodasya (ucnonHumens)

1. PexxuM paboThl roCyAapCTBEHHBIX, MYHULUIIAJIbHBIX OPTaHW3aluil TOPrOBIY,
GLITOBOTO U UHBIX BULOB 0OCNYKUBAHUA TTOTPEOUTENEI YCTaHABAUBAETCA IO pelre-
HUWIO COOTBETCTBEHHO UCIIOJIHWUTENIbHBIX OPraHoB cy6bekToB Poccuiickoit ®epepanumn
W OPTaHOB MECTHOT'O CaMOYIIPaBJeHUSA.

(B pen. ®enepanvHoro 3akoHa ot 08.08.2024 Ne 232-93)

2. PexkuM pa6oThl OpraHv3anuii, 0CymecTBAAOLNX [eATeNbHOCTD B chepax Topro-
BOT0, GLITOBOTO W UHBIX BUA0B 00CIYKUBAHUA TTIOTPEOUTENIEN U HE YKA3AHHBIX B TyHKTE
1 HacToAwWeN CTaTby, a TAKKE UHAWBUAYALbHBIX TPeAIPUHUMATENEN YCTaHABNINBALTCA
VMU CaMOCTOATENbHO.

3. Pexkum paboTs TpozaBLa (UCMONHUTENA) LOBOANTCA [0 CBEAleHUA TOTpe6uTeneit
W BOJKEH COOTBETCTBOBATb YCTAHOBLEHHOMY.

CTATBA 12. OmsemcmseHHocmb uszomosumens (UCNONHUMensa, npodasya, snadenvya
azpezamopa) 3a HeHadnexaujywo uHgopmayuro o mosape (pabome, ycnyze)
(B pen. PenepanbHLIX 3aKOHOB OT 21.12.2004 Ne 171-03, ot 29.07.2018 Ne 250-®3)
1. Ecnu motpebuTenio He mpefoCTaBieHa BO3MOXHOCTb HE3aAMeIUTENIbHO TONY-
YWUTb IPY 3aKjllodeHUU Aoroopa uxHdopmauuio o ToBape (pabore, ycnyre), oH BIpa-
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Be moTpe6oBaTh OT MPOAABLA (UCIIONIHUTENA) BO3MELEHUA YOBITKOB, IPUIYMHEHHbIX
Heo60CHOBAHHLIM YKJIOHEHWEM OT 3aKJI0YeHWA LOTOBOPa, a €C/IW AOTOBOP 3aKII0UEH,
B Pa3yMHbIN CPOK OTKA3aThCA OT ET0 UCTIOJIHEHUA U TOTPe60BaTh BO3BPATA YIUIAYE€HHOM!
3a TOBAp CYMMBI U BO3MEIEHUA APYTUX YOLITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

IIpu oTKase OT WCIIONHEHWUA [OTOBOPA MOTPeOUTENb 00A3aH BO3BPATUTh TOBAp
(pe3yzbTar paboTsl, YCIYTY, €CNIU 3TO BO3MOXHO IO UX XapaKTepy) MPoAaBLy (UCTon-
HUTEN).

(B pen. PepepansHoro 3akoxa or 21.12.2004 Ne 171-03)

(m. 1 B8 pen. ®epepanvHoro 3akoHa ot 17.12.1999 Ne 212-93)

2. IIpopasel; (UCIIONHUTEND), He MPEAOCTABMBLINI MOKYIIATENI0 TOIHOW W 0CTO-
BepHOi nHdopMauum o ToBape (pabote, yenyre), HeceT OTBETCTBEHHOCTD, IIPEAYCMO-
TPEHHY0 MyHKTaMu 1-4 craTbu 18 unu myHKTOM 1 cTaTbu 29 HacToAwero 3akoHa, 3a
HeJloCcTaTKu ToBapa (paboTsl, YCIyTu), BOSHUKILINE TTOCTIe €T0 ITepefiauu NoTpeburesio
BCJLe[ICTBUE OTCYTCTBUA Y HETO Takon uHdopManuu.

(m. 2 BBepeH depepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-93)

2.1. Bnagenel arperaropa, pefOoCTaBUBLIUIA IIOTPEOUTENI0 HEAOCTOBEPHYIO UL
HemonHywo nidopmanuuio o Tosape (yCayre) wan mpozasle (UCMONHUTENE), HA OCHOBAHUN
KOTOPOii MOTpe6uTeneM G 3aK10YeH JOTOBOP KYIUIM-NPOZaXU (OTOBOP BO3ME3LHOTO
OKa3aHWA YCIYT) C TPOZABLIOM (UCITONHWUTEINEM), HECET OTBETCTBEHHOCTb 32 YOBITKY, ITPU-
YUHEHHbIE TOTPeOUTENI0 BCEACTBUE NIPEOCTABIEHUA eMY TaKOW nHbopMaLum.

Ecnu uHOe He MpeyCMOTPEHO COTNAUIEHWEM MeXZAY BlafieNblieM arperaropa
W TPOZIaBLOM (WUCITONHUTENEM) WU HE BHITEKAET U3 CYLECTBA OTHOUIEHU MeXAY
HUMMW, OTBETCTBEHHOCTb 33 UCIIOJIHEHUE [J0TOBOPA, 3aKJII0YEHHOT0 NOTpebuTenem
C MPOAABLOM (UCIIONHUTENEM) HA OCHOBAHUU NPEJ0CTaBeHHON BlAZleNblieM arpe-
raropa uHpopmauuu o ToBape (ycayre) unu npopasue (UCIONHUTENE), @ TaKKe 3a
cobniofeHne npas MoTpebuTeneil, HapyuIeHHLIX B Pe3yJbTaTe epefauu moTpebu-
Tenlo ToBapa (YCayru) HeHaf lexauero KauecTsa U 06MeHa HeMPOL,0BObCTBEHHOTO
TOBapa Hajjlexallero kayecTBa Ha aHaJOTUYHEI TOBAp, HECET MpofaBsel (UCIoN-
HUTEND).

Brnapenel arperatopa He HECET OTBETCTBEHHOCTD 33 YOLITKW, [IPUINHEHHEIE TTOTPe6U-
TeJ0 BCIIEACTBUE TPEAOCTaBEHWsA eMY HE[IOCTOBEPHO WM HETIONHOM uH(bOopMaLmm o To-
Bape (yCyTe), B CIy4ae, €CAV BIafieiel] arperaropa He U3MeHseT uHdopMaumio o ToBape
(yenyre), pefoCTaBNeHHY0 MPOAABLIOM (UCIIOIIHUTEIIEM) W COAIEPXAILYIOCA B IIPEJI0NE-
HWUU 0 3aKIII0¥eHWUU JOTOBOPA KYIUIM-TIPOAAKM (LOTrOBOPA BO3ME3LHOTO OKa3aHUs YCayT).

(m. 2.1 BBepeH PepepanbHEIM 3aKOHOM 0T 29.07.2018 N2 250-93)

2.2. TlotpebuTens BipaBe MPebABUTL TPe60BAHME K BIAfieTIbLly arperaTopa o BO3-
BpaTe CYMMbl TPOU3BEEHHO UM IPeiBAPUTEIILHOI OINATH ToBapa (ycayru). Bnape-
Jlel] arperaropa BO3BpalllaeT CyMMY ITOIyYeHHO! UM PefiBapUTENbHO OIIATH TOBapa
(ycnyru) B TegeHUe AECATU KaZeHAAPHLIX HEN CO AHA MPeAbABIEHUA IOTpebUTeneM
TaKOro Tpe6oBaHMUA PU OLHOBPEMEHHOM HANIUYUU CIEAYIOWNX YCI10BUIA:

ToBap (ycayra), B OTHOLIEHUW KOTOPOTO IIOTPpe6UTENEM BHECEHA TPeLiBAPUTENIbHAS
omyaTa Ha 6aHKOBCKWii CUeT Bafieslblia arperaTopa, He epefial MoTpe6uTenio B CPOK
(ycnyra He oKasaHa B CpPOK);

ToTpebUTeNb HapaBwW MPOAABLY (UCITONHUTENI0) YBEe[OMIIeHUE 06 OTKa3se OT UC-
TIOJIHEHVA JOT0BOPA KYIUIU-TIPOAAXM (LOr0BOPa BO3ME3AHOT0 OKa3aHWA YCIIYT) B CBA3U
C HapyuIeHWeM NPOAABLOM (UCIIONHNUTENEeM) 06513aTeNbCTBA [IePefaTh ToBap (0Kasarh
YCNYTY) B YCTAaHOBJIEHHLI CPOK.

Hapsapy c Tpe6oBaHWeM o BO3BpaTe CyMMbl ITPEfiBAPUTENbHOW ONJATH TOBapa
(ycnyru) moTpebutens HampasiAeT BAAJeNbLY arperatopa NOATBEPKAEHUE HAMPaB-
JIeHUA MPOAABLY (UCIIONHWUTENI0) YBELOMIEHUs 06 0TKa3e OT UCIOJHEHMUs 4Or0BOpa
KYIIU-TIPOZiaxu (AOTOBOPa BO3ME3HOTO 0Ka3aHUA YCayT).
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Ecnu uHoe He mpeyCMOTPEHO YC10BUAMM [OJIb30BATENILCKOTO U1V UHOTO COTlalIe-
HUA OTpe6UTENA C BNafiefIbLieM arperaTopa, yBefloMieHne IPoAaBLy (UCIIOIHUTENI0)
06 0TKa3e 0T UCTIONIHEHWA LOTOBOPA KYIUIU-TIPOZaXU (0T0BOPa BO3ME3HOTO OKa3aHUs
YCIYT) MOXET 6bITb HAPaBIeHO BAZlebLy arperaTopa, KOTOPLIA 0653aH HAPaBUTh
€ro IMPOoZaBLY (UCIIONHUTENID).

(m. 2.2 BBepeH depepanbHLIM 3aK0HOM 0T 29.07.2018 Ne 250-93)

2.3. B cnyvae, yka3aHHOM B IyHKTe 2.2 HaCTOALlEN CTaTbW, BAAfeel, arpera-
TOpa BIPaBE OTKAa3aTbh MOTPe6UTENI0 B BO3BPATE CYMMSI [IPE/}BAPUTENBHOI OIUIATH
ToBapa (YCAyru) Npu MOAYYeHUY OT IIPOAaBLA (UCIIONHNTENA) TOATBEPKAECHUA TPU-
HATUA NOTpPebUTENeM ToBapa (OKa3aHUsA YCAYIU) TPU YCI0BUU, UTO KOMUA TAKOTO
TIOATBEPXKAEHUA Obl1a HAaIllpaBJleHa BafieNblieM arperaropa oTpe6GuTento B Te4eHne
LeCcATU KaJlleHM,aPHEIX AHE CO AHA MONYYeHUs BlafieiblleM arperaropa TpeboBanus
0 BO3BpaTe CYMMBI MPeJiBAPUTENLHOMN OMNATH ToBapa (ycnyru). B cnyvae Hecorna-
CuA TOTpeOuTens ¢ MPeACcTaBleHHbHIMU BlAZeIblieM arperaTopa A0KasaTelbCTBaMU
TMIPUHATUA TIOTpe6UTeneM ToBapa (OKasaHus YCAyru) MOTpebuTens BIpase Tpebo-
BaTb BO3BPaTa CyMMbl IPOU3BELIEHHO UM ITPeiBapUTeTIbHO OTUIATH TOBApa (YCIyTu)
B CyLe6HOM mopsfaxe.

(m. 2.3 BBepeH depepanbHLIM 3aK0HOM 0T 29.07.2018 Ne 250-93)

3. [Ipn mpUIMHEHUM BPEAA XU3HW, 310POBbIO U UMYILECTBY MOTPEOUTEINA BCIEACTBUE
HeMpefoCTaBleHUA eMY MOJIHOW U J0CTOBEPHO UHbopMalmu o ToBape (pabore, ycyre)
ToTpebuTeNb BIpaBe MOTPe60BaTh BO3MELEH s TaKOT0 BPe/a B TIOPALKE, TPEAYCMOTPEH-
HOM CTaTbeil 14 HacToswero 3akoHa, B TOM YWCIle MIONHOTO BO3MELEHUA YOLITKOB, ITPUIL-
HEHHbIX [IPUPOLHEIM 06BEKTAM, HAXOAAMMCSA B COOCTBEHHOCTY (BlafeHUm) oTpebuTens.

(m. 3 BBepeH depepanbHLIM 3aKOHOM OT 17.12.1999 Ne 212-d3)

4. Ilpu paccmoTpeHuU TpebOBaHWI MOTPEOUTENA O BO3MELWEHUU YOLITKOB,
MIPUYMHEHHBIX HEJLOCTOBEPHOW UAU HE0CTAaTOYHO MONHOW UHGopMaumeii o ToBa-
pe (pabote, ycnyre), He06X0AUMO UCXOAUTL U3 MIPEAIIONOKEHUA 06 OTCYTCTBUMN
y noTpe6uTens creluanbHLIX TO3HAHUN 0 CBOMCTBAX U XapaKTePUCTUKAX TOBapa
(pabors, yenyru).

(B pen. PepepansHoro 3akoHa ot 17.12.1999 Ne 212-33)

CTATBSA 13. OmsemcmseHHOCMD U320MoguUMens (UCNONHUMENS, Npodasya,
YNONHOMOUEHHOU OP2AHU3AUUU UMU YNONIHOMOYEHHO20 UHAUBUOYANBHO20
npednpuHuMamens, uMnopmepa) 3a HapyweHue npas nompe6umenei

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

1. 3a HapyueHue mpaB MOTPeOUTENeN U3TOTOBUTEND (UCIIONHUTEND, IPOAABEL,
YIONIHOMOYEHHAA OpraHu3alus Wi YIIOJHOMOYEHHbI WHAUBUAYANbHLIA TPELIpU-
HUMareJlb, UMITIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYI0 3aKOHOM WU ,0T0-
BOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

2. Ecnu uHoOe He YCTAaHOBNEHO 3aKOHOM, YOBITKW, IPUUNHEHHbIE TOTPeOUTENO,
TIOZ1eXaT BO3MElLleHNI0 B ITOJIHOW CYMMe CBEPX HEYCTOMKW (IIeHW), yCTaHOBLEHHON
3aKOHOM WIN LOTOBOPOM.

(m. 2 B pex. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

3. Vmnara HeycToiiku (TeH1) ¥ BO3MeleHe YOLITKOB He 0CBOOOXAAIOT UTOTOBUTE-
15 (UCITOIHWTENA, TPOAABLIA, YIIONHOMOYEHHY0 0PraHN3aLuio WK YIIOJHOMOYEHHOTO
WHAWBUAYAIBHOTO NTPeAPUHUMATENA, UMITOPTEPA) OT UCIIONHEHUA BO3NI0XKEHHBIX Ha
Hero 06s3aTenbCTB B HATYpe Nepef MoTpeburenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 Ne 171-03)

4, V3roToBUTENDb (UCIIONHWUTEND, IPOAABEL, YIIONHOMOYEHHAsA OpraHu3alnsl uimn
YIIOTHOMOYEHHbI UHAWBUAYAJIbHEIN TPeATPUHUMATENb, UMITOPTEP) 0CBOGOXAAETCA OT
OTBETCTBEHHOCTY 33 HEUCIIONHEHWE 0653aTe/IbCTB WV 33 HEHAZIeXallee UCTIONHEHe
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00513aTeJIbCTB, €CAIM JOKAKET, YTO HENUCIIOTIHEHNE 00513aTeNIbCTB WIN UX HeHaAJlexXallee
WCTIOJIHEHME TIPOVN30LIIO0 BCIIEAICTBUE HEMPEOL0IUMON CUILLI, & TaKKe MO UHLIM OCHO-
BaHUAM, ITPEYCMOTPEHHLIM 3aKOHOM.

(B pen. PepepanbHbix 3aKoHOB OT 17.12.1999 Ne 212-®3, or 21.12.2004 Ne 171-93)

5. TpeboBaHuA OTpe6UTENA 06 yInaTe HEYCTONKY (IIEHW), TPEAYCMOTPEHHOM 3a-
KOHOM WU LOTOBOPOM, IIOAJIEKAT YLOBLETBOPEHUIO U3TOTOBUTENEM (UCTIONHUTENEM,
[IPOAABLOM, YIIONHOMOYEHHOW 0praHusalunein WA YIoNHOMOYEHHLIM UHANBULYATb-
HbIM IIPeAPUHUMATEIIEM, UMIIOPTEPOM) B ZOGPOBOLILHOM IIOPSLKE.

(B pen. ®epepanbHbix 3aK0HOB OT 17.12.1999 Ne 212-03, ot 21.12.2004 Ne 171-03)

6. [Ipn YAOBNETBOPEHUN CYA0M TPOOBAHUN MOTPEOUTENSA, YCTAHOBIEHHIX 3aKO-
HOM, CYJ, B3LICKWBAET C W3TOTOBUTENA (UCIOJHUTENA, MPOAABLA, YIIONHOMOYEHHOM
OpraHu3aLuuu Wiu YIOJHOMOYEHHOTO WHAWBUAYAJILHOTO MPEAIPUHUMATENS, UMIIOP-
Tepa) 3a HecoOnofeHNe B LOOPOBONLHOM MOPAAKE YAOBLETBOPEHUSA TPeOOBAHUA TTO-
TpebuTens wrpad B pasmepe MATLAECAT NIPOLEHTOB OT CYMMbI, IPUCYKEHHON CYAOM
B [TON1b3Y NOTpeOuTens.

(B pen. PepepanbvHoro 3akoHa ot 21.12.2004 Ne 171-03)

Ecnu ¢ 3asBneHMeM B 3a1MUTY [IPaB MOTPEOUTENA BLICTYIIAIOT 061eCcTBeHHbIE 00b-
eVUHEHUA OTpebuTeneit (WX accouualnm, Cor3k) WK OPraHbl MECTHOTO CaMOYIIPaB-
JIeHUS, IATHAECAT TPOLLEHTOB CYMMbL B3LICKAHHOTO WITpada EPEYUCIAIOTCA YKa3aHHEIM
06bepvHEeHUAM (X accoLMaLuAM, CO103aM) UIN OpraHaM.

CTATBA 14. HmyujecmseHHas omgemcmseHHOCMb 3a 8ped, NPUHUHEHHDLL
scnedcmsue Hedocmamkos mosapa (pabomel, yenyau)

1. Bpep, IPUYUHEHHHI! XU3HY, 30,0POBbI0 UAU UMYIECTBY OTPEOUTENSA BCEA-
CTBUE KOHCTPYKTWUBHLIX, IIPOU3BOLCTBEHHLIX, PELENTYPHLIX WIN UHBIX HELOCTATKOB
ToBapa (paboTsl, YCAYTK), OAJEXUT BO3MELEHUIO B TIONHOM 06beMe.

2. [IpaBo TpeboBaTh BO3MELIEHUA BPeAd, MPUINHEHHOTO BCIEACTBUE HEL0CTAT-
KOB ToBapa (paboTh, yCNyTK), MPU3HAETCA 33 NI0OLIM [IOTEPIIEBUIUM HE3aBUCUMO OT
TOTO0, COCTOSL OH B ;0TOBOPHLIX OTHOLIEHUAX C TPOZABLOM (UCIIOJIHUTETIEM) WIN HET.

3. Bpep, MpUYMHEHHLIN XU3HW, 30,0POBLI0 WIN UMYLLECTBY IIOTPEOUTENA, IOAJIEKUT
BO3MEIEHNI0, eC/IU BPeJ, IPUUMHEH B TeYeHUEe YCTAHOBJIEHHOTO CPOKA CIyXOBI Win
CpOKa FOZHOCTY TOBapa (paboTsr).

Ecnu Ha ToBap (pe3ynbraT paboTht) AOMIKEH OBITH YCTAaHOBJIEH B COOTBETCTBUM C ITYHK-
TaMU 2, 4 CTaTbu 5 HacTosero 3akoHa CPOK CILYKOBI WU CPOK TOJFHOCTY, HO OH He yCTa-
HOBJEH, 1160 MoTpe6uTento He 6bU1a MpeAOCTaBileHa MoHas U J0CToBepHas UHpopMa-
1115l 0 CPOKE CILYIKOBI WU CPOKE TOZHOCTU, TM60 TOTpebUTEND He 61U TPoUHGOPMUPOBAH
0 He06XOANMBIX AeWCTBUAX [T0 UCTEYEHUW CPOKA CIIYKOBI WIN CPOKA TORHOCTU U BO3MOX-
HbIX TIOC/I[CTBUAX I[P HEBLIMOJHEHUW YKA3aHHLIX AeWCTBUMN, 160 ToBap (pe3y/brar
PaboTbl) IO UCTEYEHUN ITUX CPOKOB MPEACTABNAELT OMACHOCTb AJIA XU3HU U 3T0POBbA,
BDeZ, MOAJIEXUT BO3MEILEHNIO He3aBUCUMO OT BPEMEHW eT0 IPUUINHEHNA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 Ne 212-d3)

Ecnu B cooTBeTCTBUM € MyHKTOM 1 cTaThby 5 HacToAWero 3aKOHa W3rOTOBUTEINb
(vcTonHuUTeNb) He YCTaHOBWI Ha ToBap (paboTy) cpok CnyxObl, Bpes MOANEKUT BO3-
MelleHUIO B Clly4Yae ero MPpUYMHEHUA B TeYeHUe LeCATU JleT CO AHA Mepefaun ToBapa
(paboThr) mOTpebUTENIO, A €CAN [ieHDb [IepPefiadn YCTAHOBUTb HEBO3MOXHO, C AATHI U3T0-
TOBJIEHWA TOBapa (OKOHYAHUs BLITONHEHUA PabOTHL).

Bpen, mpuunHeHHHIN BCNeACTBUE HELOCTATKOB TOBAPA, MOAJIEXUT BO3MELEHUIO
TIPOIABLIOM WIU U3TOTOBUTEJIEM TOBApA IO BLIOOPY MOTEPIEBLIETO.

Bpes, MpUYMHEHHEI BCIe,CTBUE HE,OCTATKOB PAOOTHI MW YCILYTY, TOATIEKUT BO3-
MellleHUI0 UCTIONHUTEEM.

4. V13roToBUTENb (UCITONHWUTENDb) HECET OTBETCTBEHHOCTb 3a Bpef, TPUYUHEHHBIN
U3HW, 3,0POBbI0 UIU UMYLLECTBY TOTPEOUTENA B CBA3U C UCTIONIb30BAHUEM MaTepUa-
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7108, 060PyA0BAHUA, UHCTPYMEHTOB U UHLIX CPECTB, HEOOXOAUMBIX [1l IPOU3BOA-
CTBa TOBAPOB (BHITONHEHUA PabOT, OKa3aHWA YCIYT), HE3aBUCUMO OT TOTO, TO3BOJAL
YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHWUMN BHIABUTD UX 0COOLIE CBOWCTBA UM HET.

5. MzroToBuTeNb (UCMONHUTENLD, POZABEL) OCBOOOX/AETCA OT OTBETCTBEHHOCTY,
€CNIY J0KAXKET, YTO BPEZ TPUYNHEH BCJIE,CTBUE HETIPEOZ0NMON CUILbL WU HAapyIIeHNA
TIOTPeOUTENEM YCTAHOBEHHBIX ITPABUIL UCIIONIb30BAHUA, XPAHEHUA WIN TPAHCIIOPTU-
POBKU TOBapa (paboTsl, yenyru).

CTATBA 15. KomneHcayua mopanvHo20 speda

MopanbHblit Bpef, TPUINHEHHLI OTPe6UTENI0 BCIEACTBUE HAPYLIEHWUA U3TOTO-
BUTeJIEM (UCIIOJIHUTENEM, TPOAIABLIOM, VIIOIHOMOUEHHO OpraHu3anueil win ymosuHo-
MOYEHHBIM UHAWBUAYALLHEIM [IPEANPUHUMATENEM, UMIIOPTEPOM) NPaB MOTPeGUTENs,
TIpeAlyCMOTPEHHEIX 3aKOHaMU 1 TPaBOBLIMU akTamu Poccuiickoii ®epepaumm, perynu-
PYIOLUMU OTHOLIEHUA B 0671aCTU 31N THI PAB OTPe6GUTENEN, TOANEKNT KOMITEHCALUN
TIPUYMHUTETIEM BPeZia IPU HaIM4INY ero BUHEL. Pa3Mep koMIeHcalum MopanbHoro Bpezia
OMpefeNAeTcs CYLOM W He 3aBUCUT OT pasMepa BO3MellleHUs UMYLleCTBEHHOTo Bpefia.

(B pen. PepepanbHbix 3aK0HOB OT 17.12.1999 Ne 212-03, or 21.12.2004 Ne 171-93)

Kommencanus MopanbHOTO Bpefia OCYLIECTBIAETCA HE3aBUCUMO OT BO3MelleHUA
VUMY1L1ECTBEHHOr'O BPeZla U IOHECEHHBIX TOTPEGUTENEM YOLITKOB.

CTATBA 16. Hedonycmumpsle ycnosusa 002080pa, yujeMnaouue
npasa nompe6umeml, 3anpembsl U o6ﬂ3aunocmu, Hanaz2aemvle
Ha npodasya (ucnonHumens, snadenvya azpezamopa)

(B pen. PepepansHoro 3akoxa or 01.05.2022 Ne 135-93)

1. HeplomyCcTUMBIMM YCI0BUAMU [LOTOBOPA, YIEMAOMMUMU NPaBa MOTpebuTens,
ABJANTCA YC0BUA, KOTOPble HAPYLIAOT ITPaBUa, YCTAHOBJIEHHbIE MEXLYHAPOAHLIMU
pnorosopamu Poccuiickont ®epepanun, HacToAammMM 3aKOHOM, 3aKOHAMWU U IIPUHUMae-
MbIMU B COOTBETCTBUW C HUMW MHLIMW HOPMATUBHLIMU ITPABOBLIMU akTamu Poccuit-
ckoit epepannu, perynmupyommumMm OTHOIEHUA B 0671aCTU 3a1UTHL IIPaB IOTPe6UTENE.
HepomycTuMbie yCnoBuUs [OTOBOPA, VilEMIAOLUE TPABa OTPEOUTENSA, HUITOMHEI.

Ecnv BK10YEeHWE B JOTOBOP YCL0BUIA, YILEMIAIOLIMX [TPABa IOTPEOUTENSA, IOBIIEKILO
TIPUYNHEHNE YOBITKOB IOTPEOUTENI0, OHU MOAJENKAT BO3MEIEHNI0 TPOAABLOM (U3Tro-
TOBUTEJIEM, UCTIONIHUTENIEM, UMIIOPTEPOM, BlafieJlblieM arperaTopa) B MOHOM 06beMe
B COOTBETCTBUU CO CTaTbel 13 HacToAumero 3akoHa.

Tpe6oBaHue MOTPe6UTENA O BO3MELEHUU YOLITKOB ITOANEXUT YA0BLETBOPEHNIO
B TEUEHUWE LeCATU JHEN CO IHA ero MpefbaBleHUA.

2. K HepomyCTMMLIM YC0BUAM AOTOBOPA, YIEMIAOUM IIPaBa MOTPe6UTENsA, OTHO-
caTca:

1) ycnosus, KOTOpbie MPeAOCTaBAAIOT MPOAABLY (M3TOTOBUTENIO, UCTIONHUTENIO,
YIIOIHOMOYEHHOW OPraHn3aluu UK YIIOJIHOMOUYEHHOMY UHAUBWUAYALLHOMY IIPEAIP-
HUMarTenio, UMIIOPTEPY, BlAAENbLY arperaropa) mMpaBo Ha OAHOCTOPOHHWIL 0TKa3 OT
WUCIIONIHEeHUA 0653aTeNbCTBA WIN OAHOCTOPOHHEE U3MEHEHWE YCI0BUiL 06513aTeNbCTBA
(mpenMeTa, LieHsl, CpoKa U MHEIX COTJIaCOBAHHbIX C TOTPEOUTENEM YCIL0BUIL), 33 UCKILIO-
YeHWEeM CJ1y4aeB, ec/iv 3aKOHOM WV UHEIM HOPMATUBHbIM IIPaBOBLIM akTOM Poccuiickoii
depepaunu mpenycMoTpeHa BO3MOXHOCTb IIPEL0CTaBIEHUA JOTOBOPOM TaKOT'0 IIPaBa;

2) YCNOBUS, KOTOPHIE OTPAHUYUBAIOT IIPABO IMOTPeOUTENA HA CBOGOAHLIN BHIGOP
TEPPUTOPUANLHON MOACYLHOCTU CIOPOB, MPELYCMOTPEHHLI MYHKTOM 2 cTaTbu 17
HaCTOAEero 3aKoHa;

3) yCnoBUA, KOTOPHIE YCTAaHABIUBAIOT [JiA MOTpebUTens mrpadHbie CaHKUUU UK
WHble 06513aHHOCTY, TPETIATCTBYOWUE CBOOOLHO peanmusanum rpaea, yCTaHOBLEHHOTO
craTbel 32 HacToAwero 3akoHa;

4) yCNOBUS, KOTOPHIE UCKIOYAIOT UAU OTPAHUYNBAIOT OTBETCTBEHHOCTD ITPOAABLA
(M3roToBUTENSA, UCTIONHUTENSA, YIIONHOMOYEHHO OpraHn3aluu UK YIIOIHOMOYEHHOTO
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VHAVBUAYAIbHOTO MPeANPUHUMATENS, UMIIOPTEPa, BlaAeNbla arperaropa) 3a Heuc-
TIOJIHEHWE WIU HeHajJlexallee UCIIONHeHe 0653aTeNbeTB 0 0CHOBAHUAM, He Ipef-
YCMOTPEHHbIM 3aKOHOM;

5) YCI10BUs, KOTOPLIE 06YCI10BAUBAIOT TPUOOPETEHNE OLHUX TOBAPOB (PaboT, yenyr)
00513aTeNbHLIM IPUO6GPETEHUEM UHBIX TOBAPOB (PaGoT, YCAYT), B TOM UUCILe IPefycMa-
TPUBAIOT 0653aTeNbHOE 3aKJ1l04eHUE UHEIX I0TOBOPOB, ECIU UHOE He NPeLyCMOTPEHO
3aKOHOM;

6) yCNOBUA, KOTOPbIE MIPEAYCMATPUBAIOT BLINOJIHEHWE LOMIONHUTEIbHBIX PAboT
(oKa3aHue [OMONHUTENbHLIX YCAYT) 3a INATy 6e3 MoNyYeHUs COrnacus noTpebu-
Tens;

7) yCnOBUS, KOTOPbIE OIPAaHUYUBAIOT YCTAHOBJIEHHOE CTaTheil 16.1 HacToslero
3akoHa IpaBo moTpebuTens Ha BriGop crmocoba u GopMer omnaTH ToBapos (pabor,
yenyr);

8) yCnoBus, KOTOPLIE COAIEPKAT OCHOBAHUA OCPOYHOTO PACTOPKEHWUA A0T0BOPA IO
Tpe6oBaHWI0 MPoAaBLa (UCIIONHUTES, Blafiellblia arperaTopa), He IpefyCMOTpeHHbIe
3aKOHOM WU UHBIM HOPMATWUBHLIM [TPaBOBLIM akToM Poccuiickoit ®epepanuu;

9) YCnOBUS, KOTOPLIE YMEHBLIAKT Pa3Mep 3aKOHHOW HEYCTOMKU;

10) yCcnoBUsA, KOTOPLIe OrPAaHUYUBAIOT [IPABO BHIOOPA BUAA TPeGOBaHUIA, TpeayCcMo-
TPEHHLIX ITyHKTOM 1 cTaTbu 18 1 ITyHKTOM 1 cTaThu 29 HacTOAWEro 3aK0Ha, KOTOPLIE MOTYT
ObITb TPEAbABIEHb TPOAABLY (U3TOTOBUTENIO, UCTIOIHUTENIO, YIIOIHOMOYEHHO opra-
HU3aLMU WIN YIIOJIHOMOYEHHOMY UHAUBUAYANbHOMY IIPEANPUHUMATEN0, UMITOPTEDY)
IIpU IIPOJaXKe TOBAPOB (BLIIONIHEHUU PA6OT, OKa3aHWUW YCIIYT) HEHAZ1eXKAIero KauecTsa;

11) ycnoBus, KOTOPLIE YCTaHABAUBAIOT 06A3aTeNbHLIN A0CYAOHbIN OPALOK pac-
CMOTPEHUA CIIOPOB, EC/IN TaKOW MOPALOK He MPelyCMOTPeH 3aKOHOM;

12) ycnoBus, KOTOpPLIe YCTAaHABAWUBAIOT sl OTPe6UTENA 0653aHHOCTb IO AOKa-
3BIBAHUIO OIPEJIeNIEHHbIX 06CTOATENbLCTB, OPEMs J0KA3bIBAHUA KOTOPHIX 3aKOHOM He
BO3JI0XEHO Ha MOTpebuTens;

13) ycnosus, KOTOpHe OrPAHUYUBAIOT IOTPEOUTENS B CPEACTBAX U crocobax 3a-
MUTHL HAPYLIEHHHIX ITPaB;

14) ycnoBus, KOTOPLIE CTAaBAT YAOBJIETBOPEHWE TPeOOBAHUI TOTpebUTENEl B OTHO-
ureHUM ToBapoB (paboT, YCAYT) C He0CTaTKAMU B 3aBUCUMOCTb OT YCJ10BUIA, He CBA3AH-
HBIX C HEJL0CTaTKaMu ToBapoB (paboT, ycnyr);

15) uHbBle yCNOBUA, HapylIaiolue IpaBuia, YCTaHOBLEHHbIE MeXAYHAPOHbL-
Mu poroBopamu Poccuiickont ®epepaunn, HacToamum 3aKOHOM, 3aKOHAMU U TIPU-
HUMAeMBIMWU B COOTBETCTBUU C HUMU UHBIMU HOPMATUBHLIMU ITPABOBLIMU aKTaMu
Poccuiickoit denepanun, peryinpyomuMu OTHONIEHUA B 0671aCTU 3a1UTHL ITPaB
motpebureneit.

3. [Ipopasel (UCTIONHUTEND, BIIaAeNel] arperaropa) He BIPaBe 0TKa3bIBATD B 3aKJL10-
YeHUU, UCTIOJIHEHUM J0TOBOPA, HaNPaBJIeHHOTo Ha IIpUo6peTeHne OBHUX TOBApOB (pa-
60T, yCIYT), IO MPUUMHE 0TKA3a MOTPeO6UTENA B TPUOOPETEHUN NHBIX TOBAPOB (pador,
yenyr). YOLITKY, IPUUMHEHHbIE OTPe6UTeN0 BCIECTBUE HApPYLIEHUA ero MpaBa Ha
cBOGOAHEIN BLI6OP TOBAapOB (paboT, YCyT), BO3MEWANTCA IPOAABLOM (UCIIOIHUTENEM,
BJAJieTIbLIEM arperaTopa) B MOJIHOM 00beMe.

3ampelnaeTca ynoBneTsoperune TpeboBanmit oTpeGuTeNneit B OTHOLIEHUU TOBAPOB
(pabor, ycnyr) ¢ HepoCTaTKaMW CTaBUTb B 3aBUCUMOCTb OT YCJI0BWIA, HE CBA3AHHLIX
C Hef,0CTaTKaMu ToBapoB (paboT, ycnyr).

3ampemaeTca 0TKas3 B 3aKJ1109eHUN JOTOBOPA U BO BHECEHUN U3MEHEHWUN B JOTOBOD
B CJ/lyYae TPaBOMEPHOTO YKa3aHUA OTpe6UTeNIeM Ha HE[LOIYCTUMbIE YCI10BUs J0T0BOPA,
yleMnA01mue IpaBa MOTpe6UTeNs, B Lie/IAX UCKIIOYEHWA TaKUX YCA0BWit. [Ipu pepbss-
JleHUW ToTpebuTeneM Tpe6oBaHuUs 06 UCKNIOUEHUN U3 JOTOBOPA HEZLOTYCTUMBIX YCII0-
BUIL JOTOBOPA, YIEMIAIOLIUX [IPaBa MOTPEOUTENS, YKa3aHHOe TPeOOBAHUE TIOANEKUT
PacCMOTPEHUIO B TEUEHWE ICATU JHEN CO [JHA ero MpefbABIleHUA C 06513aTeNbHbIM
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W3BelLeHNeM TOTPEOUTENA O Pe3Y/IbTaTaX PACCMOTPEHNA U IPUHATOM MOTUBUPOBAHHOM
PELIEHUU TI0 CYLEeCTBY YKA3aHHOTO Tpe6GoBaHUSA.

IIpopasel (MCTIONHUTEND, BNaAeNEl, arperaTopa) He BIipaBe 6e3 MonyyeHns corna-
CWs TOTPeOUTeNS BHITONHATD JOMOJIHUTENbHEE PA6OTH (OKA3EIBATh JOTIONHUTENbHbIE
ycnyru) 3a mnary. IloTpebutens BIpaBe 0TKa3aTbCA OT OIUIATHL TaKUX paboT (ycnyr),
a eC/nU OHU OIlaveHbl, BIIPaBe MOTPe6OBaTh OT MPOAABLA (UCIONHUTENS, BlAZeNbLA
arperaropa) BO3Bpara yIUlauyeHHOW CYMMEL.

Cornacue morpe6uTens Ha BLITOJHEHWUE [OMONHUTENbHEIX PaboT (OKasaHue
LOTIONIHUTENIbHLIX YCAYT) 3a Inary oGopmnseTca mponaBLoM (UCIIOJHUTENIEM, Bla-
LeJblleM arperaropa) B MUCbMeHHOW GopMe, ecnu UHOe He MPELYCMOTPEHO 3aKO-
HOM. 0653aHHOCTb [l0Ka3aTbh HalMuue TaKOTO COTTIACUSA WIN 0OCTOATENbCTBA, B CULY
KOTOPOTO TaKoe cornacue He TpeOyeTcs, BO3laraeTcs Ha MpofaBLa (UCIONHUTENS,
BaZieNblia arperaTopa).

4. TIpopaBel] (UCIIONHUTEND, BIafieJlel] arperaTopa) He BIIpaBe 0TKA3bIBaTh MOTPe-
GUTENI0 B 3aKIIOYEHUW, UCIIONHEHUW, U3MEHEHUWN WU PACTOPXKEHUU AOTOBOPA C II0-
Tpe6uTeneM B CBA3U C OTKA30M IOTPEOUTENA MPEAOCTaBUTh NIEPCOHANIbHBIE AAaHHbIE,
33 UCKIIIOYEHUEM CI1yYaeB, eCv 0053aHHOCTb PELOCTABNeHUs TAKUX [NAHHLIX [IPeny-
CMOTpeHa 3aKoHOoAaTenbCTBOM Poccuiticko Pefepanum unm HemocpeACcTBEHHO CBA3aHA
C UCITOJIHEHUEM JI0TOBOPA C IIOTPeOUTENEM.

I[Ipu npepbABNEHUN NIOTPEOUTENEM TPEHOBAHUA 0 IIPEOCTABIEHUN HGOPMauun
0 KOHKpETHLIX IIPUUMHAX W IIPABOBLIX 0CHOBAHUAX, OIPEAeNA0IUX HEBO3MOKHOCTD
3aKJII0YeHUs, UCTIOIHEHUSA, U3MEHEHUA WU PACTOPXKEHUA LOroBOpa 6e3 mpefocTasne-
HUA [IePCOHAIbHBIX AAHHbIX, B TUCbMEHHOW hopMe (B TOM uncie B HOpPMe 31eKTPOHHOTO
LOKYMeHTa) IpoziaBel, (UCIIONHWUTEb, BlaZleNel] arperartopa) AOJKEH MPefoCTaBUTh
TaKy0 MHGOOPMALNIO B TEUEHUE CEMU IHE CO [HA MPeNbABIeHUA YKa3aHHOro Tpe6o-
BaHUA.

[Ipopasel (McmOnHWUTENDb, BRAZENEL, arperaTopa) MpefoCTaBaseT uHdopmanmnio
noTpe6uTento B TOM GopMe, B KOTOPOIL ITpeNbABLEHO TpeGoBaHUE IOTPeGUTENSA O TIpe-
LOCTaBIEHNU UHPOPMALUK O KOHKPETHHIX IIPUUNHAX U IIPABOBLIX OCHOBAHUAK, OTIpe-
LENALNX HEBO3MOXHOCTb 3aK/1I0UEHUSA, UCIIONHEHUS, U3MEHEHWUA WIN PACTOPKEHUA
Zorosopa 6e3 MpefoCTaBaeHMs IEPCOHAILHBIX AAHHBIX, €C/IU UHOE He YKa3aHo B 3TOM
Tpe6oBaHUU.

[Ipu npeabaBneHUK IOTpe6UTENEM TPe6OBaHMA 0 MIPEOCTaBleHUN nHGOopMaumn
0 KOHKPETHLIX MTPUUNHAX U MIPABOBLIX 0CHOBAHUAX, OMPEAENAOIMNX HEBO3MOXHOCTD
3aKJ10UEHUs, UCTIONIHEHWSA, U3MEHEHUA WU PACTOPXKEHUA 10ToBopa 6e3 mpefocTasne-
HUs [IepCOHANbHLIX NaHHLIX, B YCTHOU hopMe Takas uHGOpManua fokHa OHITh Ipe-
IOCTaBjleHa He3aMeJINTeNbHO.

CTATbBA 16.1. Popmbl u nopadox onnamsl npu npodaxe
mosapos (8bInoNHeHUU pabom, oKa3aHuu ycnye)

(BBeneHa depepanbHLIM 3aKOHOM OT 05.05.2014 Ne 112-33)

1. IIpopasel (cronHUTEND, Blafieslel] arperaropa B Cllyyae UCI0N1b30BaHUA B CBOE
LeATeNbHOCTU HAIMYHbIX PACYeTOB C MOTpebuTeneMm) 06s3aH 06€CeunTb BO3MOXKHOCTb
OMJaTH TOBApoB (paboT, YCAyr) MyTeM UCI0Nb30BAaHWUA HAlMOHANbHEIX TJ1aTeXHbIX
WHCTPYMEHTOB, @ TakKXKe HaJIMYHLIX PACYeToB IO BLI6OPY MOTpebuTens.

(B pen. PepepanbHoro 3akoxa ot 31.07.2020 Ne 290-03)

06513aHHOCTb 06eCIeYnTh BO3MOXHOCTD OIUIATH TOBAPOB (PaboT, YCIYT) C UCTIONb-
30BaHWEM HallMOHAJIbHEIX I1ATEXHBIX MHCTPYMEHTOB B PAMKAX HAllMOHANILHOW CUCTEMbL
IUIaTEXXHBIX KapT PAaCPOCTPAHAETCA Ha TPO/IABLA (UCIIOTIHUTELS, Bllafiellblia arperaTopa),
V KOTOPOTO BHIPYYKA OT peanu3aliuv TOBApOB (BLIONHEHWA PaboT, okasaHWUA YCIyT) 3a
TIpeLIeCTBYIOWNIA KaZleHAAPHLIN T'of, TPEBLILIAET ABAALATL MULINOHOB Py6neit.

(B pen. PepepansHoro 3akoxa ot 31.07.2020 Ne 290-93)
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Ecnv MecTo omnatst ToBapoB (paboT, yCNYT) HAXOMUTCA B MECTE, TLE He IIPEN0CTaB-
JIAIOTCA YCAYTW LOCTYIIA K MOABWXKHON! panunoTene0HHOW CBA3U U (WIK) CPEACTBAM
KOJLJIEKTUBHOTO LOCTYIA K MH(GOPMALMOHHO-TENIEKOMMYHUKAUMOHHON ceTn «MHTep-
HET», IpofiaBel] (UCIIOJIHUTENb) 0CBOOOXAAETCA OT 00A3aHHOCTU 00ECIIEYUTD B 3TOM
MeCTe BO3MOXHOCTb OTUIATH TOBAPOB (PaboT, YCIYT) € UCTIOJIb30BAHNEM HAllUOHAILHEIX
TUIATEXHBIX UHCTPYMEHTOB.

[Ipopasel ocBo60XAAETCA OT 06A3aHHOCTU 06ECTIEYUTb BO3MOMHOCTb OTUIATH TOBA-
POB C UCTIOJ1b30BAHNEM HALJUOHAILHIX IJ1ATEXHLIX UHCTPYMEHTOB B TOPTOBOM 00BLEKTE,
BBHIPYYKA OT Peanu3aliuv ToBapOB B KOTOPOM COCTABAET MEHEE MATU MUILIUOHOB PyO-
JIeN 3a MpeAlIeCcTBYOWUN KajleHapPHbIN TOf.

(m. 1 B pep. depepanbHoro 3akoHa or 01.05.2017 Ne 88-93)

2. Omnara ToBapoB (paboT, YCIYT) MOXET MTPOU3BOANTLCA TOTPEOUTENEM B COOT-
BETCTBUU C YKa3aHUEeM IPOAaBla (UCIONHUTENA) YTEM PACYETOB Yepe3 CyObeKTOB
HAllMOHA/IBHOW IIATEXHOW CUCTEMBI, OCYLECTBAMMK OKA3aHWUE IATEXHLIX YCAYT
B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit defepanun o HallMOHANBHO INa-
TEXHOW CUCTEME, €CIM UHOE HEe YCTAHOBJIEHO (efepanbHEIMU 3aKOHAaMU WU UHBIMU
HOPMATWUBHLIMU IIPaBOBLIMU aKTaMu Poccuiickoii depepaumn.

3. IIpn omnare ToBapoB (paboT, YCAyr) HaIUUHBLIMWU EHEXHLIMU CPELCTBAMMU
06s13aTenbCTBA NOTPEOUTENA Mepes IPOAABLOM (UCITONHUTENEM) TIO OIIATe TOBApOB
(paboT, ycnyr) cuMTalTCA UCTIONHEHHEIMU B Pa3Mepe BHECEHHHIX A€HEXHHIX CPeCTB
C MOMEHTa BHECEHUs HaNWYHLIX EHEXHbIX CPEACTB MPOZaBLYy (UCTIONHUTEN0) IMG0
IUIAaTeXXHOMY areHTy (cybareHTy), OCYLeCTBAALIEMY AATENLHOCTD [0 TPUEMY Ta-
Texen GUnIecKnx aul.

ITpn onnate ToBapoB (paborT, ycnyr) MyTeM MepeBofia TPefOCTaBAAEMbIX TOTPEOU-
TeJeM HaIUYHbIX IeHEXHBIX CPEfICTB 6€3 OTKPHITUA HAHKOBCKOTO cYeTa 06513aTeNnbCTBa
noTpebuTens mepes MpOfaBLOM (UCIOJHUTENEM) IO OIUJIaTE TOBapoB (paboT, ycayr)
CYUTAIOTCA UCIIONHEHHBIMU B Pa3Mepe BHECEHHBIX ZIeHEXHBIX CPEJICTB C MOMEHTa BHe-
CEHUA TOTPeOUTEeNeM HANUYHBIX JeHeXHbIX CPeACTB KPeAUTHON! opraHusauuu améo
6aHKOBCKOMY IUIATEXHOMY areHTy (cy6areHTy), oCyLeCTBIAAOLUM [eATeNbHOCTDb
B COOTBETCTBUU C 3aKOHOAATeNnbcTBOM Poccuiickon epepauun o HaunoHanbHOM! mna-
TEXHOW CUCTEMe.

ITpn omnare ToBapoB (paboT, YCAyT) IyTeM epeBofia AeHEXHBIX CPELCTB B PAMKAX
IIpUMeHseMbIX hopM 6e3HaNNYHBIX PACYeTOB 0653aTeNbCTBA TOTPEOUTENA Tepe] IIPo-
LaBLOM (UCIIONIHUTETIEM) TIO OIUIATe TOBAPOB (PaboT, YCNYT) CYUTAIOTCA UCIIONHEHHBIMU
B CYyMMe, YKa3aHHOW B PACIIOPSKEHUU O IEPEBOJE AEHENKHBIX CPECTB, C MOMEHTA II0f}-
TBEPXAEHUs er0 UCIIONHEHUsA 06CNYKUBaIOWEeN OTPe6UTeNs KPeAUTHO opraHusa-
uunen.

4. Tlpu omnare ToBapoB (paboT, YCayr) MPOAaBLy (UCIIONHWUTENO) 3alpelleHo
YCTaHABAWBATH B OTHOLIEHWWU OJHOTO BUZA TOBAPOB (PaboT, YCAYT) pasnudHble LeHbl
B 3aBUCMMOCTU OT CITOCO6a X OIUIATH IOCPEACTBOM HaIMYHBIX PACYETOB WU B PAMKAX
IpuMeHseMbix GopM 6e3HaNNYHBIX PACYeToB.

5. IIpopaBel (UCIONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIINE ¥ TOTPe6uTens
yOLITKY, BbI3BAHHbIE HapyLIeHWeM TPe6OBaHUN MYHKTa 1 HACTOsAIEN CTaTbU.

CTATbA 17. CydebHaa 3awyuma npas nompebumeneil

1. 3amuTa mpas noTpeduTeNneit 0CyweCTBAAETCA CYLOM.

3amura npas moTpeduTeNeN YCIYT, OKa3EIBAEMEIX (DUHAHCOBLIMU OPraHU3ALUAMMY,
OPraHW3yI0IUMU B3aUMOLENCTBUE C YIIOHOMOYEHHHIM IO [IpaBaM IOTpeburenei
(UHAHCOBHIX YCAYT B COOTBETCTBUM ¢ DefilepanbHEIM 3aKOHOM «06 YIIONHOMOYEHHOM
0 IpaBaM oTpe6uTeneit GUHAHCOBLIX YCLYI», OCYLECTBAAETCA C 0COOEHHOCTAMM,
YCTaHOBJIEHHLIMU YKa3aHHLIM PefiepanbHLIM 3aKOHOM.

(ab3ay BBeneH depepasnbHEIM 3aKOHOM OT 04.06.2018 Ne 133-33)
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2. Wckv 0 3amuTe mpaB MoTpebuTeneit MOryT OLITH TPeybABIIEHHI IT0 BLIOOPY UCTLA
B Cy7, ITO MECTY:

HAX0XJeHUA 0PraHU3alnL, @ €CIU OTBETYMKOM ABNAETCA UHAMBULYALbHLLA ITpef -
MPUHUMATEIb, — €T0 JXUTENIbCTBA;

JKWUTENIbCTBA WIN MIPeBLIBAHUA UCTLA;

3aKJII0YEeHUA WIN UCIIONHEHUA [LOTOBOPA.

Ecnu uck K oprann3anun BHITEKAET U3 AeATeNbHOCTU ee Guianana win mpeacTaBu-
TENbCTBA, OH MOXET OLITh MPEAbABIEH B CYA [0 MECTY HAXOXAEHUA ee puinana win
TIPEeLCTaBUTENLCTBA.

(m. 2 B peg. DepepanbHoro 3akoHa ot 21.12.2004 Ne 171-33)

3. IloTpe6uTeny, uHbie UCTLLL ITO0 UCKAM, CBA3AHHLIM C HApyLIEHUEM IIPaB MOTpe-
GuTenei, 0CBOOOXLAIOTCA OT YIUIATHL TOCYNAPCTBEHHOW IOLUUIUHLL B COOTBETCTBUU
¢ 3aKoHoparenscTBoM Poccuiickoit denepauun o Hanorax u c6opax.

(m. 3 B pen. PepepanbHoro 3akoHa oT 18.07.2011 Ne 242-93)

TJIABA II. 3AIIWTA IIPAB ITOTPEBUTEJNIEN
ITPY ITPOJJAYKE TOBAPOB IIOTPEEMTEIIAM

CTATBA 18. [Ipasa nompebumens npu o6HapyxeHuu 8 mosape Hedocmamxos

(B pen. PepepansHoro 3akoHa ot 25.10.2007 Ne 234-33)

1. lToTpebuTens B cnyvae 06HAPYKEHUA B TOBape HELLOCTATKOB, EC/IN OHU He 6bIIn
OTOBOPEHHI MIPOZIABIOM, TI0 CBOEMY BLIOODY BIIpaBe:

noTpe6oBaTh 3aMeHbl HA TOBAP 3TOM e MapKu (3TUX e MOfen v (WIn) apTuKyna);

moTpe60BaTh 3aMeHL! Ha TaKOM e TOBap APYrov Mapku (MOZENU, apTUKYA) C COOT-
BETCTBYIOWUM IIePEPaCYeTOM ITOKYITHOMN L}eHbI;

moTpe60BaTh COPa3MEPHOTO YMEHbUIEHUS TIOKYITHOM 1|eHbI;

moTpe60BaTh He3aMeLIUTENLHOTO 6e3BO3ME3LHOTO YCTPAHEHWUA HELOCTATKOB TOBA-
pa uau Bo3MelleHUA PACXOL0B HA UX UCTIPABJIeHUE IOTPeOUTENIEM MU TPETLUM JIULOM;

OTKa3aTbCs OT UCITOIHEHUA AOTOBOPA KYIUIM-IIPOAANKU U MOTPE6OBATh BO3BPATa
VIULaYeHHOM 3a ToBap CyMMsI. IIo TpeboBaHMIO MPOAABLA U 33 ETO CYET NOTPebUTEND
LOJKEH BO3BPATUTb TOBAP C HEOCTATKAMM.

IIpu 3TOM MOTpEOUTEND BITpaBe NOTPE6OBATH TAKIKE ITOJIHOTO BO3MELEHUA YOLITKOB,
TMIPUYUHEHHEIX €My BCJIELCTBUE IIPOLAXU TOBApa HEHALJIEKANETO KaueCTBa. YORITKU
BO3MEIAIOTCA B CPOKU, YCTAHOBEHHbIE HACTOAWMUM 3aKOHOM AJA YA0BIETBOPEHUA
COOTBETCTBYIOIWUX TPe6OBAHUI TOTPeOUTENSA.

B OTHOWEHUN TEXHWUECKU CNIOXHOTO TOBAapa MOTPe6UTENb B Cly4yae 00Hapyxe-
HUA B HEM HELOCTATKOB BIIPaBe 0TKA3aTbCs OT UCITONHEHWUA JOTOBOPA KYIUIU-IIPOLAKU
W IoTpeboBaTh BO3BPATA YIUIAYEHHO! 3a TaKOil TOBApP CYMMEHI W60 MPeAbABUTL Tpe-
60BaHMWe 0 €T0 3aMEHe Ha TOBAP 3TOMW XK€ MapKu (MOZLENW, apTUKYJA) WA HA TaKOW Xe
TOBAp APYToil MapKu (MOZeny, apTuKya) C COOTBETCTBYIOWUM IIEPEPACIETOM MOKYITHON
LieHbl B TeUEHWe MATHAAUATU JHEl Co AHA Imepeaauu moTpeburento Takoro Tosapa. [Io
WCTEYEHUU 3TOTO CPOKA YKa3aHHLIE TPEOOBAHUA MOAJIEKAT YLOBAETBOPEHUI B OLHOM
W3 CeAYIOWUX CIyYaeB:

o6HapyKeHWe CYecTBEHHOT0 He0CTaTKa TOBAPa;

HapyLIeHWE YCTaHOBEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPAaHEHUA HELOCTAT-
KOB TOBapa;

HEBO3MOXHOCTb UCIIONIb30BAHUA TOBapa B TEYEHWUE KaXKAOTO Tofla TapaHTUNHOTO
CpOKa B COBOKYITHOCTU 6071ee YeM TPUALATH AHEW BCEACTBUE HEOLHOKPATHOTO YCTpa-
HEHUs ero Pas3JNuHbLIX HeZl0CTaTKOB.

[TepeyeHb TEXHUYECKU CILOXKHLIX TOBApPOB yTBepxaaerca [Ipaurenscreom Poccuii-
cxont depepanun.

(m. 1 B pen. PepepanbHoro 3akoHa ot 25.10.2007 Ne 234-03)
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